Informacia o spracuvani osobnych
udajov v suvislosti so Sluzbami SCS

Information on the processing of
personal data in connection with the
SCS Services

v zmysle ¢&l. 13 Nariadenia Eurépskeho
parlamentu a Rady (EU) 2016/679 z 27. aprila
2016 o ochrane fyzickych oséb pri spractvani
osobnych udajov a o volnom pohybe takychto
udajov, ktorym sa zrusuje smernica 95/46/ES

(dalej len ,GDPRY)

pursuant to Art. 13 of Regulation (EU) 2016/679
of the European Parliament and of the Council
of 27 April 2016 on the protection of natural
persons with regard to the processing of
personal data and
on the free movement of such data, and
repealing Directive 95/46/EC
(hereinafter referred to as the "GDPR")

Prevadzkovatel - Smart City Services s. r. 0., so
sidlom Mlynské Nivy 16, 821 09 Bratislava, ICO:
44 489 650, pravna forma: spolo¢nost’ s ru¢enim
obmedzenym zapisana v Obchodnom registri
Okresného sudu Bratislava |, oddiel: Sro, vlozka
Cislo: 55375/B (dalej len ,SCS* alebo ,my*“ )
tymto poskytuje vSetkym Klientom vyuzivajucich
Sluzby SCS informacie o spracuvani ich
osobnych udajov poCas poskytovania Sluzieb
SCS. Ak nie je uvedené inak, maju pojmy
uvedené v tychto zdsadach ochrany osobnych
udajov rovnaky vyznam ako vo V3eobecnych
obchodnych podmienkach sluzieb Smart City
Service

Controller - Smart City Services s. r. o., with its
registered office at Mlynské Nivy 16, 821 09
Bratislava, ID number: 44 489 650, legal form:
limited liability company registered in the
Commercial Register of the District Court
Bratislava |, section: Sro, file number: 55375 / B
(hereinafter referred to as "SCS") “Or‘ we ”)
hereby provides all Clients using the SCS
Services with information on the processing of
their personal data during the provision of the
SCS Services. Unless otherwise stated, the
terms used in this Privacy Policy have the same
meaning as in the Smart City Service General
Terms and Conditions.

SCS je sucCastou medzinarodnej skupiny HB
Reavis Group, ktora pozostava zo vSetkych entit
konsolidovanych vramci HB Reavis Holding
S.A,, ktora ma centralu v Luxembursku (dalej len
,HB Reavis Group®), na zaklade ¢oho sa v tejto
Informacii o spracivani osobnych Udajov
odkazuje na HB Reavis Group.

SCS is part of the international HB Reavis Group,
which consists of all entities consolidated within
HB Reavis Holding SA, which is headquartered in
Luxembourg (hereinafter referred to as the "HB
Reavis Group"), whereupon the information on
the processing of personal data refers to the HB
Reavis Group.

Aky je ucéel spracuvania osobnych udajov
pocas poskytovania sluzieb More by HB
Reavis?

What is the purpose of processing personal
data while providing the More by HB Reavis
services?

A. Osobné udaje, ktoré od Vas spracuvame sa
pouziva za u¢elom poskytovanie Sluzieb SCS
a ochrany a presadzovania prav a zaujmov
SCS, ktoré vyplyvaju z nasho vzajomného
vztahu. Tento Ucel zahffia najma nasledujuce
¢innosti spracuvania:

A. The personal data we process from Client is
used to provide the SCS Services and protect
and enforce the rights and interests of SCS
resulting from our relationship. This purpose
includes in particular the following processing
activities:

o efektivna komunikacia slvisiaca

s poskytovanim Sluzieb SCS;

e effective communication related to the

provision of the Services

o zaistenie riadnej realizacie Sluzieb SCS;

e ensuring the investigation of the Client’s
complaint or claim

¢ zaistenie riadnej realizacie Sluzieb SCS;

e ensuring the proper performance of the
Services

e plnenie naSich povinnosti a uplatiiovanie
nasich prav vyplyvajucich z akychkolvek
zmldv uzatvorenych medzi Vami a SCS,
vratane zmluv o fakturacii a zhromazdovani;

o fulfilling our obligations and exercising our
rights under any agreements concluded
between Client and the Controller, including
billing and collection contracts

e poskytovanie oznameni o stave SluZieb SCS,
vratane  informa¢nych  materialov  od
dodavatelov jednotlivych sluzieb;

e providing notification of the status of the
Services, including information material from
suppliers of individual Services




e ziskavanie spatnej vazby;

e obtaining feedback

e oOznamovanie zmien v suvislosti so Sluzbami
SCS;

e reporting changes in connection with the
Services

e overenie Vasej identity

o verifying Client’s identity

e zabezpecenie vstupu na podujatia

e providing admission to event activities

e VaSe osobné udaje su pouzité na ucely
zabezpecCenia Vasej pritomnosti na podujati
alebo v sutazi

e Your personal data is processed for the
purpose of ensuring your attendance at the
event or in the contest

B. Vyhotovovanie fotografii a audio-vizualnych
zaznamov a zverejiiovanie fotografii (na
ktorych sa mézete objavit) a zaznamov na
nasich socialnych profiloch
alebo prostrednictvom inych kanalov

B. Taking the photographs and audio-video
recordings and publishing the photographs
(where you can appear) and recordings on
our social media profiles or via other
channels.

Klientovi budeme podas poskytovania Sluzieb
SCS zasielat e-maily a SMS spravy. SCS je
pdvodcom tychto e-mailov a SMS sprav a takéto
e-maily alebo SMS spravy mézu mat’ informacny
alebo reklamny charakter. Tieto aktivity nie su
povazované za tzv. spam zo strany SCS.
Nesuhlas so zasielanim tychto e-mailov méze
Klient oznamit elektronicky zaslanim e-mailu
SCS, ako poskytovatefovi Sluzieb SCS na
adresu concierge@twincity.sk.

We will send e-mails and SMS messages to the
Clients during the provision of the Services. The
Controller is the originator of these emails and
SMS messages and such emails or SMS
messages may be of an informational or
advertising nature. These activities are not
considered to be spam by the Controller.
Disagreement with sending these e-mails may be
communicated by the Client electronically by
sending an e-mail to the Controller as the service
provider to concierge@twincity.sk.

Aky je nas pravny zaklad pre spracuvanie
Vasich osobnych udajov?

What is our legal basis for processing Client’s
personal data?

A. Va$e osobné udaje spracuvame na zaklade
plnenia zmluvy alebo aby sa na zaklade Va3ej
Ziadosti vykonali opatrenia pred uzatvorenim
zmluvy v zmysle €l. 6 ods. 1 pism. b) GDPR.

A. We process Client's personal data on the
basis of the performance of the agreement or
on the basis of Client's request to take
measures before concluding the contract in
accordance with Art. 6 (1) (b) GDPR.

B. VaSe osobné udaje spracuvame na zaklade
opravneného zaujmu v zmysle ¢lanku 6 ods.
1 pism. f) GDPR.

B. We process your personal data on the basis
of the legitimate interests under Article 6 (1)
(f) of GDPR.

V pripade, Ze osobné udaje nie su poskytnuté,
nebudeme moct’ s Vami uzavriet zmluvu
a poskytovat Vam Sluzby SCS.

If personal data is not provided, we will not be
able to conclude an agreement with Client and
provide Client with the Services.

Aké osobné udaje spracuvame?

What personal data do we process?

A. Osobné udaje spracovavame v rozsahu
nevyhnutnom na poskytovanie sluzieb, a to v
maximalnom rozsahu: Meno, priezvisko, titul,
adresa, e-mailova adresa, telefénne
Cislo, udaje = o Vasom  zamestnavatelovi
a informacie potrebné na riadne poskytnutie
konkrétnej Ciastkovej sluzby v ramci Sluzieb
SCS.

A. We process personal data in the extent
necessary to provide the Services, and this to
the maximal following scope: name, surname,
title, address, e-mail address, telephone
number, tax identification number, details of
Client’s employer and information necessary
to properly provide a particular sub-service
within the Services.
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B. Vase audio-vizualne vyobrazenie (ako sucast
audio-vizualneho zaznamu/fotografie).

B. Representation of your own appearance (as
part of an audio-visual recording/photograph)

Ako dlho uchovavame Vase osobné udaje?

How long do we keep Client’s personal data?

A. Vase osobné udaje uchovavame do konca
trvania zmluvy, ktord sme s Vami uzatvorili,
resp. do konca trvania preml¢acej doby podla
vSeobecne zavaznych pravnych predpisov.

A. We keep Client’'s personal data until the
termination of the agreement we have
entered into with Client, or until the end of the
limitation period under generally binding
legislation.

B. VaSe osobné udaje uchovavame po dobu
nevyhnutne potrebnd na dosiahnutie daného
ucelu.

B. We store your personal data during the time
strictly necessary to achieve the given
purpose.

S kym zdielame Vase osobné udaje?

Whom do we share Client’s personal
information with?

Na zaklade viacerych zmluv s tretimi stranami,
ktoré vystupuju ako nasSi sprostredkovatelia,
spolo¢ni prevadzkovatelia alebo samostatni
prevadzkovatelia, poskytujeme VaSe osobné
Udaje tymto spolo€nostiam a v takomto rozsahu:

Based on multiple agreements with third parties
acting as our intermediaries, joint controllers, or
sole controllers, we may provide Clients’ personal
data to entities in the following extent:

e ISTROCENTRUM a. s., so sidlom Mlynské
nivy 16, 821 09 Bratislava — mestska Cast
Staré Mesto, ICO: 31 396 224, pravna forma
akciova spolocnost, zapisana v Obchodnom
registri Okresného sudu Bratislava I, oddiel:
Sa, vloZka &.: 4669/B, na ucely poskytovania
Sluzieb SCS.

e ISTROCENTRUM a. s., with its registered
office at Mlynské nivy 16, 821 09 Bratislava -
mestska Cast Staré Mesto, ID number: 31 396
224, legal form joint-stock company,
registered in the Commercial Register of the
District Court Bratislava I, section: Sa, file no
.. 4669 / B, for the purpose of providing SCS
Services.

Zaroven moOzu byt v suvislosti so sluzbami
poskytovanymi/sprostredkovanymi

prostrednictvom More by HB Reavis alebo
EVENTS spristupnené entitam, ktoré Vam
dodavaju alebo sa podielaju na dodavani
objednanych tovarov alebo sluzieb, a to v
nevyhnutnom rozsahu potrebnom na dosiahnutie
ucelu/ugelov definovanych vyssie.

At the same time, in connection with the services
provided through More by HB Reavis or
EVENTS, they may be made available to entities
that supply or participate in the delivery of the
ordered goods or services, to the extent
necessary to achieve the purpose (s) defined
above.

VasSe osobné udaje mbzeme zdiefat aj so
spolo€nostami v ramci HB Reavis Group. Taktiez
mdzeme byt povinny poskytnut VaSe osobné
Udaje organom verejnej moci, najmad sudom a
organom c&innym v trestnom konani (policia a
prokurator) a to iba v nevyhnuthom rozsahu
vyZzadovanom platnymi a uéinnymi pravnymi
predpismi.

We may also share Clients’ personal information
with HB Reavis Group companies. We may also
be obliged to provide Clients’ personal data to
public authorities, in particular courts and law
enforcement agencies (police and prosecutors),
only to the extent required by applicable and
effective law.

Od koho ziskavame Vase osobné udaje?

Whom do we collect Client’s personal
information from?

Vase osobné udaje ziskavame od Vas.

We obtain Client's personal information from
Client.

Pouzivame automatické individualne

rozhodovanie?

Do we use automatic individual decision
making?

Nie, my nepouzivame automatické individualne
rozhodovanie.

No, we do not use automatic individual decision
making.




Prenasame Vase uUdaje do tretich krajin alebo
tretim stranam?

Do we transfer Clients’ data to third countries
or third parties?

VasSe osobné udaje su spracuvané na uUzemi
Slovenskej republiky a inych &lenskych Statov
Eurdpskej unii. VaSe osobné udaje mdéZzu byt
spracuvané krajinou mimo Eurdpskej unie, iba ak
tato krajina bola potvrdena Eurépskou komisiou,
ako krajina s adekvatnou Uuroviiou ochrany
osobnych Udajov alebo ak existujd iné
dostatoné zaruky na ochranu osobnych udajov
(napriklad, zavazné vnutropodnikové pravidla
alebo Standardné eurdpske zmluvné dolozky o
ochrane osobnych udajov).

Clients’ personal data is processed in the territory
of Slovak republic and other Member States of
the European Union. Clients’ personal data may
only be processed by a country outside the
European Union if that country has been
validated by the European Commission as a
country with an adequate level of personal data
protection or if there are other adequate
safeguards for the protection of personal data (for
example, binding intra- company rules or
standard European contractual clauses on
personal data protection).

Ostatné informacie:

Other information:

Osobné udaje taktiez mézu, v opodstatnenych
pripadoch, podliehat spracuvaniu na ucel
vysporiadania sa s pravnymi zaleZitostami,
vratane vykonavania povinnosti organov verejnej
moci a ich sledovanie na ucel pravnej ochrany.
Osobné udaje mbézu byt taktiez archivované vo
verejnom zaujme, ako aj na vedecky, historicky
alebo Statisticky vyskum.

Personal data may also, in duly justified cases,
be subject to processing for the purpose of
dealing with legal matters, including the
performance of public authority duties and their
monitoring for legal protection. Personal data
can also be archived in the public interest, as
well as for scientific, historical or statistical
research.

Aké su Vase prava?

What are Client’s rights?

VasSe prava ako dotknutej osoby su uvedené
nizSie. Je potrebné vziat na vedomie, Ze presné
podmienky uplatnenia jednotlivych prav su
upravené v kapitole 1l GDPR, pricom v
konkrétnej situacii nemusia byt vSetky prava
uplatnitelné. Mate nasledovné prava:

Client’s rights as the person concerned are listed
below. It should be noted that the precise
conditions for the exercise of individual rights are
set out in Chapter lll of the GDPR, while not all
rights may be applicable in a particular situation.
Client have the following rights:

* Pravo na pristup k osobnym udajom, ktoré o
Vas spracivame

* The right to access the personal data we
process about Client

* Pravo na opravu nespravnych a nepresnych
osobnych udajov a pravo na doplnenie
neuplnych udajov

« The right to correct incorrect and inaccurate
personal data and the right to complete
incomplete data

« Privo na obmedzenie, tj. obmedzenie
spracuvania Vasich osobnych udajov

+ The right to a restriction, i.e. restricting the
processing of Client’s personal data

* Pravo na vymazanie osobnych udajov v
pripade ak chyba ucel alebo sa spracuvali
nezakonne

» The right to delete personal data in case of a
lack of purpose or unlawful processing

* Pravo namietat proti spracuvani osobnych
udajov ak sa domnievate, Ze sme nespracuvali
osobné Udaje opravnene

* The right to dispute personal data processing
if Client believe that we have not processed
personal data legitimately

* Pravo byt wvylu€eny z automatického

individualneho rozhodovania

e The right to be excluded from automatic
individual decision making

* Pravo ziskat osobné udaje udajov v bezne
pouzivanom a strojovo Citateflnom formate a
pravo  preniest tieto udaje dalSiemu

+ The right to obtain personal data in a
commonly used and machine-readable
format and the right to transfer this data to




prevadzkovatelovi

another controller

* Pravo na odvolanie suhlasu so spracuvanim
osobnych udajov

» The right to revoke the processing of personal
data

* Pravo podat staznost’ dozornému organu

+ The right to lodge a complaint with the
supervisory authority

Ako mézete uplatnit’ svoje prava?

How can Client exercise Client’s rights?

Smart City Services s. r. 0.

elektronicky: dataprivacy@hbreavis.com
pisomne na adresu: Mlynské Nivy 16, 821 09
Bratislava, Slovenska republika

telefon: +421 918 723 243

Smart City Services s. r. 0.

Electronically: dataprivacy@hbreavis.com

In writing to the address: Mlynské Nivy 16, 821 09
Bratislava, Slovak republic

Telephone: +421 918 723 243

Snazime sa chranit Vase sukromie ¢o najviac a
preto spracuvame Vase osobné Udaje v sulade s
GDPR a vSetkymi ostatnymi prislusnymi
pravnymi predpismi. Ak v3ak nesuhlasite so
spbsobom spracuvania VaS8ich osobnych udajov,
tak na ochranu VaSich prav mbzete podat
staznost nasej zodpovednej osobe na:

We strive to protect Client’s privacy as much as
possible and therefore we process Client's
personal data in compliance with GDPR and all
other relevant laws. However, if Client disagree
with the way we handle Client’s personal data,
Client can exercise Client’s rights via our Data
Protection Officer at:

Kontakt zodpovednej osoby: Erika Wild,
kontaktny adresa na Twin City C, Mlynské Nivy
16, 821 09 Bratislava, Slovenska republika, tel.
+421 918 723 243, email:
dataprivacy@hbreavis.com

Data Protection Officer's contact: Erika Wild,
contact point at Twin City C, Mlynské Nivy 16,
821 09 Bratislava, Slovenska republika,
tel. +421 918 723 243,
dataprivacy@hbreavis.com

email:

Alebo mézete podat staznost dozorného organu
v suvislosti so spracuvanim VasSich osobnych
udajov. Vas lokélny dozorny orgdn mozete ngjst
na: https://ec.europa.eu/justice/article-
29/structure/data-protection-
authorities/index_en.htm

Or Client can file a complaint in supervising
authority regarding the processing of Client’s
personal data. Client’s local supervisory authority
may be found at: https://edpb.europa.eu/about-
edpb/board/members _en
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