General Terms and Conditions of Services of HB
Reavis Investments Slovakia

Vseobecné obchodné podmienky sluzieb HB Reavis
Investments Slovakia

These General Terms and Conditions (hereinafter referred
to as the “GTC”) govern the use of services provided by HB
Reavis Investments Slovakia, operated by HB Reavis
Investments Slovakia s. r. 0., with its registered office at
Mlynské nivy 5, 821 09 Bratislava, Slovak Republic,
Company ID: 44 489 650, legal form: limited liability
company, registered in the Commercial Register of the
Municipal Court Bratislava lll, Section: Sro, Insert No.:
55375/B, e-mail: nivytower@novenivy.sk, tel. no.: +421 945
504 713 (hereinafter referred to as the “Company” or “HB
Reavis Investments Slovakia“).

Tieto vSeobecné obchodné podmienky (dalej len “VOP¥)
upravuju spdsob vyuZivania sluZieb HB Reavis Investments
Slovakia prevadzkovanych spoloénostou HB Reavis
Investments Slovakia s. r. 0., so sidlom Miynské nivy 5, 821
09 Bratislava, Slovenska republika, ICO: 44 489 650, pravna
forma: spoloénost s ruenim obmedzenym zapisana
v Obchodnom registri Mestského stdu Bratislava lll, oddiel:
Sro, vlozka Cislo: 55375/B, e-mail: nivytower@novenivy.sk,
tel. &.: +421 945 504 713 (dalej len “Spolo¢nost™ alebo “HB
Reavis Investments Slovakia“).

Definition of Terms:

Definicia pojmov:

Client

This means a natural person who is employed by or has
entered into another contractual relationship with the
Employer, and who has a functional access card to the
Building or access to the Building via the Application. For the
avoidance of doubt, a visitor card that allows short-term
entry to a particular building is not considered an access
card unless the Company specifies otherwise in a given
case.

Klient

znamena fyzicka osoba, ktora je v pracovnopravnom alebo
inom zmluvnom vztahu so Zamestnavatelom a ma funkénu
pristupovi kartu do Budovy alebo pristup do Budovy
prostrednictvom Aplikacie; pre odstranenie pochybnosti sa za
pristupovi  kartu nepovaZzuje karta pre navstevnikov
umoziujuca kratkodoby vstup do prislusnej budovy, ak
Spolo¢nost’ v konkrétnom pripade neurci inak.

Employer

is a natural or legal person who owns, leases, or subleases
premises in the Building, unless the Company specifies
otherwise in a particular case.

Zamestnavatel

je fyzicka alebo pravnicka osoba, ktora vlastni alebo ma
prenajaté alebo mé& v podnéjme priestory v Budove, ak
Spoloénost’ v konkrétnom pripade neuréi inak.

Membership Clenstvo

means membership in a program operated by the Company, | znamena ¢Clenstvo v programe  prevadzkovaného
the purpose of which is the provision of individual MORE | Spolo¢nostou, ktorého predmetom je poskytovanie
Services. jednotlivych Sluzieb MORE.

MORE Services Sluzby MORE

means the following services of the Company provided by
the Company to the Client through the Application -
CONCIERGE, EVENTS, HI.BIKE, SCOOTER, PARKING,
MOBILE ACCESS, VISITOR MANAGEMENT SYSTEM.

znamena nasledovné sluzby Spoloénosti zabezpegované
Spolo¢nostou pre Klienta prostrednictvom Aplikacie -
CONCIERGE, EVENTS, HI.BIKE, KOLOBEZKA, PARKING,
MOBILE ACCESS, VISITOR MANAGEMENT SYSTEM.

Nivy Tower

means the Nivy Tower building, located on land plots
registered in the cadastral map under register “C”, parcel no.
9749/2 with an area of 1,340 m?, land type: built-up areas
and courtyards, and parcel no. 9749/36 with an area of 625
m?, land type: built-up areas and courtyards, situated on
Miynské Nivy Street in Bratislava, Bratislava | District, City
of Bratislava — Ruzinov City District, cadastral area Nivy,
which is registered in the title deed no. 4980 maintained by
the Bratislava District Office, Cadastral Department.
Contact details:

nivytower@novenivy.sk

+421 945 504713

Nivy Tower

znamena stavba Nivy Tower, umiestnend na pozemkoch
parc. registra ,C", evidovanych na katastralnej mape, parc. ¢.
9749/2 o vymere 1340 m2, druh pozemku: zastavané plochy
a nadvoria a 9749/36 o vymere 625 m2, druh pozemku:
zastavané plochy a nadvoria, nachddzajucej sa na ulici
Mlynské Nivy v Bratislave, okres Bratislava |, obec Bratislava
- mestska Cast RuZinov, katastrélne Uzemie Nivy, ktora je
zapisana na liste vlastnictva ¢. 4980 vedenom Okresnym
Uradom Bratislava, katastralnym odborom

kontaktné udaje:

nivytower@novenivy.sk

+421 945 504713

Apollo Business Center
means
o the building Administrative Building -
Block A, registration number 16633, constructed on land
parcels registered under “C”, recorded on the cadastral map

Apollo Business Center
Znamena
e stavba Administrativna budova — Blok A,
supisné €. 16633, postavena na pozemkoch parc. registra ,C*,
evidovana na katastralnej mape, parc. €. 9360/45 o vymere




as parcel no. 9360/45 with an area of 1,985 m? land type:
Built-up area and courtyard, parcel no. 9360/37 with an area
of 1,573 m?, land type: Built-up area and courtyard, located
in Bratislava Il District, municipality Bratislava — Ruzinov City
District, cadastral area Nivy, and registered in the title deed
no. 4004 maintained by the Bratislava District Office,
Cadastral Department;

Contact details:

infopult a@apollobc.sk

+421 2 32323602

e the building Polyfunctional object — Block B,
registration number 16634, constructed on land parcels
registered under “C”, recorded on the cadastral map as
parcel no. 9360/45 with an area of 1,985 m?, land type: Built-
up area and courtyard, parcel no. 9360/36 with an area of
1,329 m?, land type: Built-up area and courtyard, located in
Bratislava Il District, municipality Bratislava — Ruzinov City
District, cadastral area Nivy, and registered in the title deed
no. 4004 maintained by the Bratislava District Office,
Cadastral Department;

Contact details:
infopult b@apollobc.sk
+421 917 229 681

e the building Administrative Building — Block C,
registration number 16690, constructed on land parcels
registered under “C”, recorded on the cadastral map as
parcel no. 9360/38 with an area of 1,122 m?, land type: Built-
up area and courtyard, parcel no. 9360/47 with an area of
6,539 m?, land type: Built-up area and courtyard, located in
Bratislava Il District, municipality Bratislava — Ruzinov City
District, cadastral area Nivy, and registered in the title deed
no. 4006 maintained by the Bratislava District Office,
Cadastral Department;

Contact details:
infopult_c@apollobc.sk
+421 2 32323604

o the building Administrative Building — Block D,
registration number 16691, constructed on land parcels
registered under “C”, recorded on the cadastral map as
parcel no. 9360/39 with an area of 1,713 m?, land type: Built-
up area and courtyard, parcel no. 9360/47 with an area of
6,539 m?, land type: Built-up area and courtyard, located in
Bratislava Il District, municipality Bratislava — Ruzinov City
District, cadastral area Nivy, and registered in the title deed
no. 4006 maintained by the Bratislava District Office,
Cadastral Department;

Contact details:
infopult_d@apollobc.sk
+421 2 32323605

o the building Administrative Building - Block E,
registration number 16730, constructed on land parcels
registered under “C”, recorded on the cadastral map as

1985 m2, druh pozemku: Zastavana plocha a nadvorie, parc.
€. 9360/37 o vymere 1573 m2, druh pozemku: Zastavana
plocha a nadvorie, nachadzajucich sa v okrese Bratislava I,
obci Bratislava — mestska Cast’ RuZinov, katastralnom uzemi
Nivy a sU zapisané na liste viastnictva &. 4004 vedenom
Okresnym Uradom Bratislava, katastralnym odborom
kontaktné udaje:

infopult_a@apollobc.sk

+421 2 32323602

e stavba Polyfunkény objekt — Blok B,
supisné €. 16634, postavena na pozemkoch parc. registra ,C*,
evidovana na katastralnej mape, parc. €. 9360/45 o vymere
1985 m2, druh pozemku: Zastavana plocha a nadvorie, parc.
€. 9360/36 o vymere 1329 m2, druh pozemku: Zastavana
plocha a nadvorie, nachadzajucich sa v okrese Bratislava I,
obci Bratislava — mestska Cast’ RuZinov, katastralnom uzemi
Nivy a su zapisané na liste vlastnictva ¢. 4004 vedenom
Okresnym Uradom Bratislava, katastralnym odborom;
kontaktné udaje:
infopult_b@apollobc.sk
+421 917 229 681

e stavba Administrativna budova — Blok C,
supisné ¢. 16690 postavena na pozemkoch parc. registra ,C*,
evidovana na katastralnej mape, parc. ¢. 9360/38 o vymere
1122 m2, druh pozemku: Zastavana plocha a nadvorie, parc.
€. 9360/47 o vymere 6539 m2, druh pozemku: Zastavana
plocha a nadvorie, nachadzajucich sa v okrese Bratislava I,
obci Bratislava — mestska Cast’ RuZinov, katastralnom uzemi
Nivy a su zapisané na liste vlastnictva ¢. 4006 vedenom
Okresnym Uradom Bratislava, katastralnym odborom;
kontaktné udaje:
infopult_c@apollobc.sk
+421 2 32323604

e stavba Administrativna budova — Blok D,
supisné €. 16691 postavena na pozemkoch parc. registra ,C*,
evidovana na katastralnej mape, parc. ¢. 9360/39 o vymere
1713 m2, druh pozemku: Zastavana plocha a nadvorie, parc.
€. 9360/47 o vymere 6539 m2, druh pozemku: Zastavana
plocha a nadvorie, nachadzajucich sa v okrese Bratislava I,
obci Bratislava — mestska Cast’ RuZinov, katastralnom uzemi
Nivy a su zapisané na liste vlastnictva ¢. 4006 vedenom
Okresnym Uradom Bratislava, katastralnym odborom;
kontaktné udaje:
infopult_d@apollobc.sk
+421 2 32323605

e stavba Administrativna budova — Blok E,
supisné €. 16730 postavena na pozemkoch parc. registra ,C*,
evidovana na katastralnej mape, parc. €. 9360/46 o vymere
1527 m2, druh pozemku: Zastavana plocha a nadvorie, parc.




parcel no. 9360/46 with an area of 1,527 m?, land type: Built-
up area and courtyard, parcel no. 9360/47 with an area of
6,539 m?, land type: Built-up area and courtyard, located in
Bratislava Il District, municipality Bratislava — Ruzinov City
District, cadastral area Nivy, and registered in the title deed
no. 4006 maintained by the Bratislava District Office,
Cadastral Department.

Contact details:

infopult_e@apollobc.sk

+421 908 613 459

€. 9360/47 o vymere 6539 m2, druh pozemku: Zastavana
plocha a nadvorie, nachadzajucich sa v okrese Bratislava I,
obci Bratislava — mestska Cast’ RuZinov, katastralnom uzemi
Nivy a su zapisané na liste vlastnictva ¢. 4006 vedenom
Okresnym Uradom Bratislava, katastralnym odborom;
kontaktné udaje:

infopult_e@apollobc.sk

+421 908 613 459

Apollo NIVY
means

o the building Polyfunctional complex — Nové Apollo,
registration number 19344, located on the land parcel
registered under “C” and recorded on the cadastral map as
parcel no. 9351/1 with an area of 10,698 m?, land type: Built-
up area and courtyard, situated in the cadastral area Nivy,
municipality Bratislava -Ruzinov City District, district
Bratislava Il, registered in the title deed no. 1896 maintained
by the Bratislava District Office, Cadastral Department.
Contact details:

info@apollonivy.sk
+421 917 197 292

Apollo NIVY
znamena

e stavba Polyfunkény areal — Nové Apollo,
supisné €. 19344, nachadzajica sa na pozemku parcely
registra ,C" evidovanej na katastralnej mape s parcelnym
Cislom 9351/1 o vymere 10698 m2, druh pozemku: Zastavana
plocha a nadvorie, nachadzajucej sa v katastralnom Uzemi
Nivy, obec Bratislava — m. ¢. RuZinov, okres Bratislava Il
zapisanych na liste vlastnictva ¢. 1896 vedenom Okresnym
Uradom Bratislava, katastralny odbor
kontaktné udaje:

info@apollonivy.sk
+421 917 197 292

Buildings
means collectively Apollo Business Center, Nivy Tower, and
Apollo NIVY (each of them individually also referred to as a
“Building”).

Budovy

znamena spolocne, Apollo Business Center, Nivy Tower a
Apollo NIVY (pricom kazda z nich samostatne tieZz ako
,Budova’)

Complaints Procedure
complaints procedure issued by the Company for the MORE
Services, which constitutes Annex No. 1

Reklamaény poriadok
reklamacny poriadok vydany Spolo¢nostou pre Sluzby
MORE, ktory tvori Prilohu €. 1

Form

withdrawal form for contracts concluded under Act No.
102/2014 Coll. on consumer protection in the sale of goods
or the provision of services based on a contract concluded
at a distance or outside the seller's business premises, as
amended, in connection with the MORE Services, which
constitutes Annex No. 2

Formular

formular na odstlpenie od zmluvy uzavretej v zmysle zakona
€. 102/2014 Z. z. o ochrane spotrebitela pri predaji tovaru
alebo poskytovani sluzieb na zaklade zmluvy uzavretej na
diafku alebo zmluvy uzavretej mimo prevadzkovych priestorov
predavajuceho a o zmene a doplneni niektorych z&konov v
suvislosti so Sluzbami MORE, ktory tvori Prilohu ¢&. 2

CONCIERGE

means the service of procuring services and goods from
third parties operated by the Company, the specific terms of
which form Annex No. 3

CONCIERGE

znamena sluzba obstarania sluzieb a tovarov od tretich oséb
prevadzkovand Spolognostou, ktorej osobitné podmienky
tvoria Prilohu €. 3

EVENTS
means the event organization service provided by the
Company, the specific terms of which form Annex No. 4

EVENTS
znamena sluzba organizovania podujati Spoloénostou, ktorej
osobitné podmienky tvoria Prilohu €. 4

HLBIKE
means the service enabling the use of Brompton brand

HI.BIKE
znamena sluzba umoZiujuca uzivanie bicyklov znacky

bicycles provided by the Company, the specific terms of | Brompton poskytovana Spolo¢nostou, ktorej osobitné
which form Annex No. 5 podmienky tvoria Prilohu €. 5

SCOOTER KOLOBEZKA

means the service enabling the use of scooters operated by | znamena sluzba umozZhujuca uzivanie  kolobeZiek

the Company, the specific terms of which form Annex No. 6.

prevadzkovand Spolognostou, ktorej osobitné podmienky
tvoria Prilohu €. 6

Parking
means the parking service that allows Clients, under the
conditions set out in these GTC, to use a designated parking

Parking
znamena sluzba parkovania, ktora umozni, za podmienok
uvedenych v tychto VOP, Klientom vyuZit uréené parkovacie




space in the Buildings, the specific terms of which form
Annex No. 7

miesto v Budovéach, ktorej osobitné podmienky tvoria Prilohu
¢.7

Mobile Access
means the mobile access service to the respective Building,
the specific terms of which form Annex No. 8

Mobile Access
znamena sluzbu mobilného pristupu do prislusnej Budovy,
ktorej osobitné podmienky tvoria Prilohu €. 8

Visitor Management System (VMS)

means the service enabling visitors to enter the respective
Building via a QR code, the specific terms of which form
Annex No. 9

Visitor Management System (VMS)

znamena sluzbu umoziujuca navstevnikom vstup do
prisluSnej Budovy prostrednictvom QR kodu, ktorej osobitné
podmienky tvoria Prilohu €. 9

Unforeseeable event

means an event whose occurrence, course, and termination
cannot be objectively influenced by either the Client or the
Company and is unavoidable. Such events include, in
particular, strike, outage, labor dispute, force majeure,
terrorist act, riots, intentional damage, misuse based on an
order (regulation, directive) of law or government,
destruction of business operations, fire, flood, storm, and
other circumstances affecting the provision of MORE
Services.

Nepredvidatelna udalost

znamena udalost, ktorej vznik, priebeh a zanik neméZze Klient
ani Spolocnost objektivne ovplyvnit a je neodvratitelna. Medzi
takéto udalosti patria najmé Strajk, vyluka, pracovny spor,
vy3Sia moc, teroristicky €in, vytrznosti, umyselné poSkodenie,
zneuzitie na zaklade prikazu, (regulacie, direktivy) prava
alebo vlady, zniCenie prevadzky podniku, ohefi, povoder,
burka a iné okolnosti ovplyviiujuce poskytovanie Sluzieb
MORE

More Application
software owned by a third party located on the Website,
enabling Clients to use the MORE Services.

More Aplikacia

softvér vo vlastnictve tretej strany nachadzajici sa na
Webovej stranke, umoziujlci Klientom vyuzivat Sluzby
MORE.

Website
website: https://moreapp.hqo.co/

Webova stranka
webova stranka: https://moreapp.hqo.co/

1. General Terms of Use for MORE Services

1. VSeobecné podmienky vyuzivania Sluzieb MORE

1.1 Registration

1.1 Registracia

1.1.1  Before starting to use the MORE Services, the | 1.1.1 Pred zacatim vyuzivania SluZieb MORE je Klient
Client is required to create a user account by povinny vytvorit si uZivatelsky Ucet prostrednictvom
registering on the Website. By registering and registracie na Webove] stranke. Klientovi
creating an account, the Client obtains zaregistrovanim a vytvorenim gtu vznika Clenstvo,
Membership, which entitles them to use the ¢im je opravneny vyuzivat Sluzby MORE za
MORE Services under the conditions set by the podmienok uréenych Spoloénostou.

Company.

1.1.2 The Client is required to provide the following | 1.1.2 Klient je povinny pri registracii uviest nasledovné

information during registration: udaje:

a) ane-mail address, the domain of which must
match the domain of their Employer, unless a) e-mailovi adresu, ktorej doména sa musi
the Company determines otherwise in a zhodovat' s doménou jeho Zamestnavatefa, ak
specific case, Spolo¢nost v konkrétnom pripade neur€i inak,

b) first name and surname, b) meno a priezvisko,

c) a password of their choice that meets the c) lubovolné heslo spifiajuce  $tandardy
security standards set by the Company, zabezpecCenia uréené Spolo¢nostou,

d) their permanent residence address, d) adresu svojho trvalého bydliska,

e) phone number, e) telefénne Cislo,

f)  the name of the Building in which the Client f)  nazov Budovy, v ktorej Klient pracuje,
works, g) oznacenie lobby budovy, odkial chce vyuzivat

g) the designation of the building lobby from CONCIERGE
which they wish to use the CONCIERGE

113 The Client is required to provide true, accurate, | 1.1.3 Klient je povinny pri registracii poskytnat pravdive,

and complete information during registration. If
the Client provides false, inaccurate, or
incomplete information, the Company is not
obliged to provide the MORE Services to the
Client and is also entitled to cancel their

spravne a Uplné Udaje. V pripade, Ze Klient
neuvedie pravdivé, spravne alebo Uplné Udaje,
Spolo¢nost’ nie je povinna Klientovi dodat Sluzby
MORE a zérovef je opravnena zrusit jeho Clenstvo.
Za pravdivost, spravnost auUplnost udajov




Membership. The Client is responsible for the
truthfulness, accuracy, and completeness of the
information throughout the entire duration of their
Membership. In the event of any changes to the
information, the Client is always required to inform
the Company without undue delay or to update
the information in their account.

zodpoveda Klient pocas celej doby trvania jeho
Clenstva. V pripade zmeny Udajov je Klient vzdy
bez zbytocného odkladu povinny o tejto skutoCnosti
informovat Spolo¢nost alebo udaje aktualizovat vo
svojom Ucte.

All registrations are subject to review by the
Company, which is authorized to verify and
assess whether the registered individual meets
the conditions for using MORE services. The
Company reserves the right to reject a registration
or cancel Membership without providing a reason.

Vetky registracie su predmetom kontroly zo strany
SpoloCnosti, ktora je opravnena kontrolovat
aposudit, Ci registrovana fyzickd osoba spliia
podmienky vyuZivania sluzieb MORE. Spolo¢nost
si vyhradzuje pravo neakceptovat registraciu alebo
zrusit Clenstvo aj bez udania dovodu.

1.2

Membership

1.2

Clenstvo

1.2.1

After successful registration, the Client will receive
an activation e-mail at the e-mail address provided
during registration, through which the Client
activates their Membership. Upon activation of the
Membership, a user account will be automatically
created for the Client on the Website. After
activating the Membership and fulfilling the other
conditions pursuant to these GTC and the specific
conditions for the use of MORE Services, as well
as any additional conditions set by the Company,
the Client is entitled to use the MORE Services. A
Client who does not meet the conditions set out in
these GTC, regardless of whether this occurs at
the time of Membership activation or afterward, is
not authorized to use the MORE Services.

1.2.1

Po uspesnej registracii bude Klientovi doruéeny
aktivatny e-mail na e-mailovu adresu uvedenu
Klientom pri registracii, ktorym si Klient aktivuje
svoje  Clenstvo. Aktivaciou Clenstva Klientovi
automaticky vznikne uZivatelsky ucet na Webovej
stranke. Po aktivacii Clenstva a splneni dal$ich
podmienok v zmysle tychto VOP a osobitnych
podmienok pouzivania Sluzieb MORE, ako a
pripadnych  dalSich podmienok stanovenych
Spolo¢nostou je Klient opravneny na vyuZzivanie
Sluzieb MORE. Kilient, ktory nespifia podmienky
stanovené tymito VOP, a to bez ohladu na to, &i
k tejto skutoénosti ddjde v momente aktivacie
Clenstva alebo po nej, nie je opravneny Sluzby
MORE vyuZivat.

12.2

Membership is strictly tied to a specific Client, and

the Client is not authorized to transfer or assign it
to another Client or to any other natural or legal
person.

12.2

Clenstvo sa viaze vyluéne na konkrétneho Klienta a
Klient nie je opravneny ho previest alebo postupit
na iného Klienta alebo in0 fyzicku alebo pravnicku
osobu.

123

In the event that the Client breaches any obligation

arising from these GTC, the Company is entitled
to cancel their Membership. Both the Client and
the Company are entitled (each independently) to
cancel the Membership without providing a
reason, with immediate effect.

1.2.3

V pripade, Ze Klient porudi ktorukolvek povinnost

vyplyvajucu mu z tychto VOP, Spolognost je
opravnena zrusit jeho Clenstvo. Klient, ako aj
Spolocnost st opravneni (kazdy samostatne) zrusit
Clenstvo aj bez uvedenia dévodu s okamzitou
ucinnostou.

124

Access to and use of the client section on the
Website is secured through a combination of
username and password and is accessible
exclusively to the Client and the Company. The
Client is solely responsible for protecting their
username and password and is obliged to
promptly notify the Company of any suspected
security breach (e.g., through unauthorized use of
their username and password).

124

Pristup a vyuZivanie klientskej sekcie na Webove;
stranke  je  zabezpeCeny  prostrednictvom
kombinécie pouzivatelského mena a hesla a je
pristupny vyluéne len Klientom a Spolo¢nosti. Klient
je  s&m zodpovedny za ochranu svojho
pouZivatelského mena a hesla a je povinny bez
zbytoéného  odkladu  oznamit  Spolonosti
akékolvek podozrenie z naruSenia bezpeénosti
(napr. prostrednictvom neautorizovaného pouZitia
pouZivatelského mena a hesla).

1.2.5

Membership shall terminate:

a) at the moment when the natural person no
longer meets the conditions to be considered
a Client under these GTC,

125

Clenstvo zanika:

a) okamihom kedy fyzicka osoba prestala spifiat
podmienky aby mohla byt povazovana za
Klienta v zmysle tychto VOP,




b) by voluntary termination of Membership by the
Client,

c) by termination of Membership by the
Company,

d) upon the death of the Client,

e) at the moment the Company ceases to
provide the MORE Services.

b) dobrovolnym zrusenim Clenstva zo strany
Klienta,
) zru$enim Clenstva zo strany Spoloénosti,
d) smrtou Klienta,
) okamihom  ked  dbjde  kukonCeniu
poskytovania Sluzieb MORE Spolo¢nostou.

2. Personal data protection 2. Ochrana osobnych lidajov

21 The Company processes the personal data of the | 2.1 Spolo¢nost  pri  poskytovani  Sluzieb MORE
Client and other individuals in the course of spracuva osobné Udaje Klienta a dalSich fyzickych
providing the MORE Services. More information o0sdb. Viac informacii o ochrane osobnych udajov je
about personal data protection is available in the dostupnych v mobilnej aplikacii More v sekcii Mgj
More mobile application under the "My Profile" profil v podsekcii Sukromie alebo na nasledujlce
section, subsection "Privacy”, or at the following adrese: https://hbreavis.com/sk/ochrana-sukromia/.
address: https://hbreavis.com/sk/ochrana-
sukromia/.

3. Withdrawal from the Contract and Complaint | 3. Odstupenie od zmluvy a reklamacia
Procedure

341 Complaint 341 Reklamacia

3141 All rights and obligations of the Client and the VSetky prava a povinnosti Klienta a Spolo¢nosti
Company arising from the exercise of the right to vyplyvajuce z uplatfiovania si prava na reklamaciu
file a complaint are governed by the applicable upravuji prislusné pravne predpisy Slovenske;
legal regulations of the Slovak Republic and the republiky a Reklamaény poriadok.

Complaint Procedure

3.2 Right of Withdrawal from the Contract 3.2 Pravo na odstupenie od zmluvy

3.2.1 The Client has the right to withdraw from the | 3.2.1 Klient ma prévo odstupit od zmluvy uzatvorenej so
contract concluded with the Company, the subject Spolo¢nostou, ktorej predmetom je poskytovanie
of which is the provision of any of the MORE ktorejkolvek zo Sluzieb MORE v lehote 14 dni odo
Services, within 14 days from the date of dna uzavretia zmluvy, a to aj bez udania dévodu.
conclusion of the contract, even without stating a
reason.

3.22 If the Client exercises the right to withdraw fromthe | 3.2.2 V pripade, Ze si Klient uplatni pravo odstupit od
contract, they are obliged to do so by means of a zmluvy, je povinny tak urobit jednoznaénym
clear statement sent to the Company at its vyhlasenim zaslanym Spolo¢nosti na adresu sidla
registered office address or by e-mail. For this Spolo¢nosti alebo e-mailom. Na tento Ucel moze
purpose, the Client may use the Withdrawal Form vyuZit Formular alebo modZe zvolit' akukolvek inu
or choose any other appropriate and demonstrable vhodnu a preukazatend formu.
form.

3.2.3  The Client shall meet the withdrawal deadline if | 3.2.3 Klient zachova lehotu na odstipenie od zmluvy
they send their express notice of withdrawal before vtedy, ak zaSle svoj vyslovny prejav o uplatneni
the withdrawal period expires. prava na odstlpenie pred tym, ako uplynie lehota

na odstipenie od zmluvy.

3.24  The Client hereby acknowledges that they are not | 3.2.4 Klient tymto berie na vedomie, Ze nie je opravneny
entitied to withdraw from the contract in the event odstupit od zmluvy v pripade, ak mu Sluzba MORE
that the MORE Service was duly and timely bola dodana riadne a v€as a Klient za danu Sluzbu
provided and the Client has not paid the MORE neuhradil prislusnd platbu.
corresponding fee for the given MORE Service.

3.3 Consequences of Withdrawal from the | 3.3 Dasledky odstipenia od zmluvy
Contract

3.3.1 After withdrawal from the contract, the Company | 3.3.1 Po odstlpeni od zmluvy Spolo¢nost vrati Klientovi

shall refund the Client all payments made in
connection with the conclusion of the contract
under the conditions set forth in the GTC or the
special terms of the MORE Services.

vSetky platby, ktoré uhradil v suvislosti s uzavretim
zmluvy za podmienok uvedenych vo VOP, resp.
osobitnych podmienkach Sluzieb MORE.




3.3.2  Payments will be refunded in the same manneras | 3.3.2  Platby budd vratané rovnakym spdsobom akym boli
they were made, unless the Client has explicitly uskutoénené, ak Klient vyslovne nesuhlasil s inym
agreed to a different payment method, without spdsobom platby, a to bez U¢tovania akychkolvek
charging any additional fees. dalSich poplatkov.

3.33 If the Client withdraws from the contract duringthe | 3.3.3 Ak Klient odstdpil od zmluvy pocas poskytovania
provision of the MORE Services, the Client is Sluzieb MORE, Klient ma povinnost uhradit
obliged to pay the Company the price for the Spolocnosti cenu za skutoCne poskytnuté plnenie
services actually provided up to the day the Client do dfa, kedy Klient oznamil Spolo¢nosti
notified the Company of the decision to withdraw rozhodnutie odstupit od zmluvy. Vyska takejto
from the contract. The amount of such payment platby bude vypoCitana alikvotne k rozsahu
will be calculated pro-rata to the extent of the poskytovanych Sluzieb MORE, zohladriujuc vSetky
MORE Services provided, taking into account all naklady tykajuce sa zabezpecenia dodania SluZieb
costs related to the delivery of the MORE MORE.

Services.

4. Alternative Dispute Resolution 4. Alternativne rieSenie sporov

41 The Client has the right to submit a proposal to | 4.1 Klient m& pravo podat navrh na zaCatie
initiate  alternative  dispute  resolution in alternativneho riedenia sporu v zmysle zakona ¢.
accordance with Act No. 391/2015 Coll. on 391/2015 Z. z. o alternativnom rieSeni
Alternative Resolution of Consumer Disputes and spotrebitelskych sporov a o zmene a doplneni
on Amendments and Supplements to Certain niektorych zakonov v zneni neskorsich predpisov.
Acts, as amended.

4.2 The Client has the right to contact the Company | 4.2 Klient ma pravo obratit sa na Spolocnost so
with a request for redress if they are not satisfied Ziadostou o népravu, v pripade ak nie je spokojny
with the manner in which the Company handled so spOsobom, ktorym Spoloénost  vybavila
their complaint, or if the Client believes that the Klientovu reklamaciu alebo v pripade, ak sa Klient
Company has violated their rights. domnieva, Ze Spolo¢nost porusila jeho prava.

4.3 The Client has the right to submit a proposal to | 4.3 Klient méa pravo podat navrh na zaCatie
initiate  alternative dispute resolution to an alternativneho  rieSenia  sporu  subjektu
alternative dispute resolution entity if the alternativneho rieSenia sporov, ak Spolo¢nost na
Company responded negatively to their request jeho Ziadost podla predchédzajuceho bodu
under the previous point or failed to respond within odpovedala zamietavo alebo na fiu neodpovedala
30 days from the date the request was sent. do 30 dni odo dfia odoslania Ziadosti.

4.4 A list of alternative dispute resolution entities can | 4.4 Zoznam subjektov alternativneho rieSenia sporov je
be found on the website of the Ministry of mozné najst na webovej stranke Ministerstva
Economy of the Slovak  Republic: hospodarstva Slovenskej republiky:
https://www.mhsr.sk/obchod/ochrana- https://www.mhsr.sk/obchod/ochrana-
spotrebitela/alternativne-riesenie- spotrebitela/alternativne-riesenie-spotrebitelskych-
spotrebitelskych-sporov-1/zoznam-subjektov- sporov-1/zoznam-subjektov-alternativneho-
alternativneho-riesenia-spotrebitelskych-sporov- riesenia-spotrebitelskych-sporov-
1?csrt=14392573891548716390. 12csrt=14392573891548716390.

4.5 The Client may also submit acomplaint | 4.5 Klient mdZe podat staZnost aj elektronicky
electronically via the European Commission's prostrednictvom  webovej stranky  Eurdpskej
website: komisie:
https://consumer-redress.ec.europa.eu/index_en. https://consumer-redress.ec.europa.eu/index_en.

5. Unforeseeable Events 5. Nepredvidatelné udalosti

5.1 The Company bears no liability toward the Client | 5.1 Spolo¢nost’ nenesie Ziadnu zodpovednost vo€i

or third parties in the event of a delay in the
provision of MORE Services or if the provision of
MORE Services is refused due to the occurrence
of Unforeseeable Events. In such cases, the
Company shall inform the Client about the
existence of the Unforeseeable Event if this is
objectively possible, and the delayed or refused

Klientovi ani tretim osobam v pripade
oneskoreného poskytnutia Sluzieb MORE alebo v
pripade odmietnutia poskytnutia Sluzieb MORE z
dévodu vzniku Nepredvidatefnych udalosti. V
takomto pripade Spolo¢nost informuje Klienta o
existencii Nepredvidatelnej udalosti, ak to bude
objektivne mozné a oneskorené alebo odmietnuté




MORE Services shall be provided without undue
delay once it becomes objectively possible and if
the Client remains interested in receiving them.

Sluzby MORE poskytne bezodkladne po tom, ako
to bude objektivne mozné a Klient bude mat na ich
poskytnuti nadalej zaujem.

Delivery

Dorucéovanie

Correspondence between the Client and the
Company shall be in writing, and all documents
shall be delivered:

a) inperson,
b) by registered mail, or
c) electronically to an e-mail address.

KoreSpondencia medzi Klientom a Spolo¢nostou je
pisomna a v8etky pisomnosti budu doru¢ované:

a) osobne,

b) prostrednictvom  doporuCenej  poStove;
zasielky, alebo

c) elektronicky na e-mailovu adresu.

6.2

When sending documents by post, delivery shall
be made to the postal contact addresses of the
Client or the Company.

6.2

Pri zasielani pisomnosti postou sa
doruCuje na adresy poStového kontaktu Klienta
alebo Spolo¢nosti.

6.3

The postal contact address and e-mail address of
the Client may be changed by written notice
delivered to the Company. The postal contact
address and e-mail address of the Company may
be changed by written notice delivered to the
Client.

6.3

Adresa poStového kontaktu a e-mailova adresa
Klienta mézu byt zmenené pisomnym ozndmenim
dorueného  Spolocnosti. Adresa  poStového
kontaktu a e-mailova adresa Spolo¢nosti mézu byt
zmenené pisomnym ozndmenim  doru¢eného
Klientovi.

6.4

A document is considered delivered on the day:

a) itis handed over in person,

b) it is received or refused upon delivery in the
case of postal delivery, or on the last day of
the retention period at the postal service
provider or another authority as per point 6.5,

c) the next business day following the day the
e-mail is sent.

6.4

Pisomnost sa povazuje za doru¢enu dfiom:

a) osobného odovzdania pisomnosti,

b) jej prevzatia alebo diom odmietnutia prevzatia
v pripade postovej zasielky alebo poslednym
driom uplynutia Gloznej lehoty u poskytovatela
poStovych sluZieb alebo inom organe v zmysle
bodu 6.5,

c) nasledujucim pracovnym diiom po dni
odoslani e-mailu.

6.5

If the Client or the Company fails to collect the
document stored by the postal service provider
(Slovenska posta, a.s.) or another authority in the
event of unsuccessful delivery, or if there are any
doubts about the delivery, the document shall be
considered delivered on the last day of the
retention period at the postal service provider or
the other authority.

6.5

Ak si Klient alebo Spoloénost v pripade
nezastihnutia dorucovatefom nevyzdvihne
pisomnost uloZzenl u poskytovatela poStovych
sluZieb (Slovenska posta, a.s.) alebo inom organe,
ktory mé povinnost pisomnost uloZit' v rdmci UloZnej
lehoty alebo v pripade akychkolvek pochybnosti o
doruceni, povazuje sa tato pisomnost za dorucend,
a to poslednym diiom uplynutia UloZnej lehoty u
poskytovatefa poStovych sluZieb alebo inom
orgéne.

6.6

In the event that a delivered document is stored
by the postal service provider, an irrefutable legal
presumption applies whereby the document is
considered delivered to the party on the third day
after it was stored by the postal service provider,
if delivery was not possible due to the non-
existence of the recipient.

6.6

Pre pripad ulozenia doruCovanej pisomnosti u
poskytovatefa poStovych sluzieb sa uplatni
nevyvratitelna prdvna domnienka, podla ktorej sa
ma zato, Ze takato pisomnost sa povaZuje za
doruéenu strane tretim diiom po uloZeni pisomnosti
u poskytovatela poStovych sluZieb v pripade
nemoznosti jej dorucenia z dévodu neexistencie
adresata.

Liability

Zodpovednost’

The Company assumes no liability for losses
arising from the unavailability of the Website and
for More Application, phone number, or e-mail, for
unsuccessful payments made through the
payment gateway on the Website, or for any other
losses not caused by the Company.

Spolo¢nost neprebera Ziadnu zodpovednost za
straty vzniknuté v suvislosti s nedostupnostou
Webovej stranky a/alebo More aplikacii, telefonneho
Cisla alebo e-mailu, za nelspeSné zrealizovanie
platby vykonanej prostrednictvom platobnej brény na




Webovej stranke alebo akékolvek iné straty, vznik
ktorych nezavinila.

7.2 The Company will make all reasonable efforts to | 7.2 Spolo¢nost’ vynaloZi vSetko primerané Usilie, aby
ensure that websites containing malicious code or webové stranky so Skodlivym kddom alebo
unsolicited content are not active on the Website nevyZziadanym obsahom neboli aktivne na Webove;
and/or More Application. However, the Company stranke a/ alebo More aplikacii. Spolo¢nost vsak
is not liable for any defects or damages caused by nezodpoveda za akékolvek vady alebo $kody
malicious code or unsolicited content appearing spdsobené Skodlivym kodom alebo nevyZiadanym
on the Website. obsahom vyskytujicim sa na Webovej strénke.

8. Final Provisions 8. Zavere¢né ustanovenia

8.1 The Client is obliged to familiarize themselves | 8.1. Klient je povinny sa oboznamit s VOP, ako aj
with the GTC as well as the specific conditions of osobitnymi  podmienkami  Sluzieb MORE pred
MORE Services before starting to use the MORE zaatim vyuzivania Sluzieb MORE.

Services.

8.2 By registering, the Client expressly agrees to the | 8.2. Klient vyjadruje svoj vyslovny sthlas s VOP a
GTC and the specific conditions of the MORE osobitnymi podmienkami Sluzieb MORE, vratane
Services, including all annexes, and undertakes to vdetkych priloh momentom jeho registracie a
comply with them. zavazuje sa ich dodrZiavat.

8.3 Any communication between the Client and the | 8.3. Akakolvek komunikdcia medzi Klientom a
Company shall be conducted in the Slovak Spolo¢nostou bude prebiehat v slovenskom jazyku,
language unless otherwise agreed by the Client ak sa Klient a Spolo¢nost nedohodnu inak.
and the Company.

8.4 The Company reserves the right to amend the | 8.4. Spolo¢nost’ sa vyhradzuje pravo zmenit VOP alebo
GTC or the specific conditions of the MORE osobitné podmienky Sluzieb MORE a to vzdy v
Services, always in writing. The Company is pisomnej forme, priCom je povinna ich zmenu
required to publish such amendments on the zverejnit na Webovej stranke a oznamit tdto zmenu
Website and notify the Client via e-mail Klientovi prostrednictvom e-mailovej komunikacie.
communication. Changes to the GTC or specific Zmeny vo VOP alebo v osobitnych podmienkach
service conditions shall take effect no earlier than Sluzieb MORE nadobudnt Uginnost najskér k
the first day of the calendar month following the prvému diiu kalendarneho mesiaca nasledujiceho
month in which the changes were published and po mesiaci, v ktorom boli tieto zmeny zverejnené
announced, unless otherwise specified in the aoznamené, pokial v zmenenych VOP alebo
updated GTC or the announcement. If the Client v 0zndmeni nie je ur€ené inak. V pripade ak Klient
disagrees with the changes, they have the right to nesuhlasi so zmenou VOP, je opravneny od zmluvy
withdraw from the agreement within 10 calendar odstupit do uplynutia kalendérnych 10 dni odo dia
days from the date the changes were announced. 0znamenia zmien.

8.5 Membership, the GTC, and the specific conditions | 8.5. Clenstvo, VOP ako aj osobitné podmienky SluZieb
of the MORE Services are governed by the MORE sa riadia platnym pravnym poriadkom
applicable laws of the Slovak Republic. Any Slovenskej republiky, pricom pripadne spory z nich
disputes arising therefrom fall under the exclusive vzniknuté patria do vyluCnej jurisdikcie sudov
jurisdiction of the courts of the Slovak Republic. Slovenskej republiky.

8.6 The Client is not entitled to assign or otherwise | 8.6. Klient nie je opravneny postupit alebo inak previest
transfer any obligations, claims, entitlements, zavazky, pohladavky, naroky, prava alebo
rights, or duties related to the MORE Services to povinnosti suvisiace so sluzbami MORE na tretiu
a third party without the prior written consent of osobu bez predchadzajuceho pisomného suhlasu
the Company. Spolo¢nosti.

8.7 The Client grants the Company consent to assign, | 8.7. Klient udeluje Spolocnosti sthlas na postupenie,
transfer, or otherwise pass on any obligations, prevod alebo prechod zavazkov, pohladavok,
claims, entitlements, rights, or duties related to the nérokov, pradv alebo povinnosti suvisiacich so
MORE Services to a third party. sluzbami MORE na tretiu osobu.

8.8 No provision in the GTC or the specific conditions | 8.8. Ziadne ustanovenie uvedené vo VOP alebo

of the MORE Services shall exclude or limit any
rights of the Client arising from Act No. 40/1964
Coll., the Civil Code, as amended; Act No.
250/2007 Coll., on Consumer Protection and the

osobitnych podmienkach Sluzieb MORE nevylu¢uje
alebo neobmedzuje akékolvek prédvo Klienta
vyplyvajlce zo zakona €. 40/1964 Zb. ObcCiansky
zakonnik v zneni neskorsich predpisov, zakona &.




amendment of the Act of the Slovak National
Council No. 372/1990 Coll., on Offenses, as
amended; Act No. 102/2014 Coll., on Consumer
Protection in the Sale of Goods or Provision of
Services under Distance or Off-Premises
Contracts and on Amendments to Certain Acts; or
any other applicable Slovak legal regulations
concerning consumer protection.

250/2007 Z. z. o ochrane spotrebitela a o0 zmene
zakona Slovenskej narodnej rady €. 372/1990 Zb.
o priestupkoch v zneni neskorSich predpisov,
zakona €. 102/2014 Z. z. o ochrane spotrebitela pri
predaji tovaru alebo poskytovani sluzieb na zaklade
zmluvy uzavretej na dialku alebo zmluvy uzavrete;
mimo prevadzkovych priestorov predavajuceho a o
zmene a doplneni niektorych zékonov a ostatnych
ustanoveni  platnych  slovenskych  pravnych
predpisov tykajucich sa ochrany spotrebitela.

8.9 The supervisory authority for consumer mattersis | 8.9. Organom dozoru v spotrebitelskych zalezitostiach
the Slovak Trade Inspection, Bratislava Regional je Slovenska obchodna inSpekcia, InSpektorat SOI
Inspectorate, located at Bajkalska 21A, P.O. BOX pre Bratislavsky kraj, so sidlom Bajkalska 21A/,
No. 5, 820 07 Bratislava, Slovak Republic. P.O.BOX &. 5, 820 07 Bratislava, Slovenska

republika.

8.10 In the event of a conflict between the provisions of | 8.10. V pripade rozporu ustanoveni VOP a osobitnych
the GTC and the specific conditions of the MORE podmienok Sluzieb MORE, maju prednost osobitné
Services, the specific conditions of the MORE podmienky Sluzieb MORE.

Services shall prevail.

8.11 The GTC and the specific conditions of the MORE | 8.11.  VOP a osobitné podmienky Sluzieb MORE boli
Services have been prepared in Slovak and vypracované v slovenskej a anglickej jazykove;
English language version. In case of any verzii. V pripade akychkolvek nezrovnalosti ma
discrepancies the Slovak version shall prevail. prednost slovenska verzia.

8.12 The GTC and the specific conditions of the 8.12. VOP a osobitné podmienky Sluzieb MORE

MORE Services come into effect on December 1,
2025.

nadobudaju Uginnost od 1. decembra 2025.

Complaints Procedure
(Annex No. 1)

Reklamacny poriadok
(Priloha €. 1)

This Complaints Procedure governs the method, scope, and
conditions for lodging complaints, as well as the rights and
obligations of Clients in connection with complaints
regarding services provided by HB Reavis Investments
Slovakia, operated by HB Reavis Investments Slovakia s. r.
0., with its registered office at Miynské nivy 5, 821 09
Bratislava, Slovak Republic, Company ID (ICO): 44 489 650,
legal form: limited liability company, registered in the
Commercial Register of the Bratislava Ill District Court,
Section: Sro, Insert No.: 55375/B, e-mail:
nivytower@novenivy.sk,

phone: +421 945 504 713.

The Complaints Procedure constitutes Annex No. 1 to the
General Terms and Conditions of the services of HB Reavis
Investments Slovakia and forms an integral part thereof. All
definitions used below have the meanings assigned to them
in the General Terms and Conditions of HB Reavis
Investments Slovakia's services.

Tento reklamac¢ny poriadok upravuje spdsob, rozsah a
podmienky reklaméacie, ako aj préva a povinnosti Klientov
v suvislosti s reklaméciou sluzieb HB Reavis Investments
Slovakia  prevadzkované spolo¢nostou HB  Reavis
Investments Slovakia s. r. 0., so sidlom Miynské nivy 5, 821
09 Bratislava, Slovenska republika, ICO: 44 489 650, pravna
forma: spoloénost s rucenim obmedzenym zapisana
v Obchodnom registri Mestského stdu Bratislava lll, oddiel:
Sro, viozka €islo: 55375/B, e-mail:

nivytower@novenivy.sk,

tel. &.: +421 945504 713.

Reklamacény poriadok tvori Prilohu €. 1 ku VSeobecnym
obchodnym podmienkam sluzieb HB Reavis Investments
Slovakia asu ich neoddelitelnou stcastou. VSetky nizSie
pouZité definicie maju svoj vyznam uvedeny vo VSeobecnych
obchodnych podmienkach sluZieb HB Reavis Investments
Slovakia.

1. General Provisions 1. Vseobecné ustanovenia
1.1. The Complaints Procedure is prepared in | 1.1. Reklamaény poriadok je vypracovany vzmysle
accordance with generally binding legal v8eobecne zavaznych pravnych predpisov, najma

regulations, especially Act No. 40/1964 Coll., the
Civil Code as amended, Act No. 250/2007 Coll.
on Consumer Protection and on the Amendment

zakona €. 40/1964 Zb., Ob¢iansky zakonnik v zneni
neskorSich predpisov, zakona ¢. 250/2007 Z. z.
oochrane spotrebitefla a o zmene zakona




to Act of the Slovak National Council No.
372/1990 Coll. on Offenses as amended, and Act
No. 102/2014 Coll. on Consumer Protection in the
Sale of Goods or Provision of Services under a
Distance Contract or a Contract Concluded
Outside the Seller's Premises, and on
Amendments to Certain Laws, as amended.

Slovenskej narodnej rady ¢ 372/1990 Zb. o
priestupkoch v zneni neskorSich predpisov a
zakona €. 102/2014 Z. z. o0 ochrane spotrebitela pri
predaji tovaru alebo poskytovani sluZieb na zéklade
zmluvy uzavretej na dialku alebo zmluvy uzavrete;
mimo prevadzkovych priestorov predavajuceho a o
zmene a doplneni niektorych z&konov v zneni ich
neskorsich zmien.

1.2. A complaint means the process of asserting | 1.2. Reklamacia znamené proces uplatnenia vad v More
defects in the More services under the conditions sluzbach za podmienok uvedenych v tychto VOP.
set out in these GTC.

1.3. The Client always has the right to make a | 1.3. Klient mé& vzdy pravo uplatnit reklamaciu za vadne
complaint about improperly provided MORE poskytnuté Sluzby MORE v zmysle tohto
Services in accordance with this Complaints Reklamaéného poriadku.

Procedure.

1.4. The Complaints Procedure is published on the | 1.4. Reklamaény poriadok je zverejneny na Webovej
Website and available at the reception desks of stranke a na recepcii Budov.
the Buildings.

2, Liability for Defects 2, Zodpovednost’ za vady

21. The Company is liable for defects in the MORE | 2.1. Spolo¢nost’ zodpoveda za vady Sluzieb MORE
Services in accordance with generally binding vsllade so v3eobecne z&vaznymi prévnymi
legal regulations, the GTC, and the specific terms predpismi, VOP a osobitnymi podmienkami Sluzieb
of the MORE Services. MORE.

2.2 The Company bears no liability to the Client or | 2.2. Spolo¢nost’ nenesie Ziadnu zodpovednost vo€i
third parties for delayed provision or refusal of Klientovi ani tretim osobdm v pripade
MORE Services due to Unforeseeable Events. oneskoreného poskytnutia Sluzieb MORE alebo v

pripade odmietnutia poskytnutia Sluzieb MORE z
dévodu Nepredvidatelnych udalosti.

2.3. The Company is not liable for defects in MORE | 2.3. Spolo¢nost’ nezodpoveda za vady Sluzieb MORE
Services caused by circumstances excluding spdsobené okolnostami vylu€ujucimi
liability. zodpovednost.

24. The Company is not liable for defects in services | 2.4. Spolo¢nost’ nezodpoveda za vady sluzieb a veci
or goods provided by third parties. The terms and poskytované tretimi stranami. Na sluzby a veci
complaints procedures of those third parties apply tretich stran sa vztahuji obchodné podmienky
to such services and goods. a reklamaény poriadky tychto tretich strén.

2.5, The Company is not liable for consequences | 2.5. Spolo¢nost’ nezodpoveda za nasledky nespravne
arising from incorrectly provided identification or uvedenych identifikaCnych alebo kontaktnych
contact details by the Client when lodging a Udajov Klienta uvedenych pri uplatneni reklamacie.
complaint.

2.6. As the Company provides services, the provisions | 2.6. Vzhladom na to, Ze Spolo¢nost poskytuje sluzby
of § 620 and following of Act No. 40/1964 Coll., ustanovenia § 620 a nasl. zakona €. 40/1964 Zb.,
Civil Code, as amended, do not apply. Obciansky zakonnik v zneni neskorSich predpisov

sa neaplikuju.

3. Conditions and Method of Lodging a | 3. Podmienky a sposob uplatnenia reklamacie
Complaint

3.1. The Client is obliged to file a complaint regarding | 3.1. Klient je povinny uplatnit reklaméacie Sluzieb MORE
MORE Services without undue delay after bez zbytoéného odkladu potom, ¢o vadu zistil, resp.
discovering a defect or after the defect could have ¢o ju mohol zistit.
been discovered.

3.2, The Client is entitled to lodge a complaint | 3.2. Klient je opravneny uplatnit' reklaméciu v stvislosti
regarding MORE Services: s0 Sluzbami MORE:

a) electronically via e-mail to | a) elektronicky na e-mailovu adresu

nivytower@novenivy.sk or via the Website,
by registered mail, or

nivytower@novenivy.sk alebo na Webovej stranke,




in person at the relevant reception desk in the
Building where the MORE Services were provided
to the Client.

prostrednictvom doporuCenej poStovej zésielky,
alebo

osobne na prisludnej recepcii v Budove uréene;
podia toho, na ktorej recepcii boli Klientovi
zabezpecené Sluzby MORE.

3.3.

During standard operational hours of MORE
Services, an authorized Company representative
is available at the reception desk in the Building
to handle complaints.

3.3.

PoCas celej doby Standardného prevadzkového
Casu sluzieb MORE je na recepcii v Budove
dostupny  povereny  zastupca  SpoloCnosti
opravneny na vybavenie reklamacie.

34.

The complaint must include:

the Client’s identification and contact details: full
name, permanent address, date of birth, e-mail
address, and phone number,

a description of the claimed defect,

the date of occurrence of the claimed defect,

the proposed method for resolving the complaint.

34.

Reklamacia musi obsahovat’

identifikacné a kontaktné Udaje Klienta v rozsahu
meno, priezvisko, adresa trvalého bydliska, datum
narodenia, e-mailova adresa a telefonne ¢islo,
popis reklamovanej vady,

datum vzniku reklamovanej vady,

navrhovany spdsob vybavenia reklamécie.

The Client is required to submit, along with the
complaint, a document proving the provision of
the MORE Services. Otherwise, the complaint is
considered unfounded, except in cases where the
complaint concerns non-provision of such
documentation.

Klient je povinny prediozit Spolognosti spolu
s uplatnenou reklaméciou aj doklad preukazujlci
poskytnutie Sluzieb MORE inak sa méa za to, ze
reklamacia je neddvodnd, s vynimkou pripadu
reklamécie neposkytnutia dokladu o poskytnuti
Sluzieb MORE.

3.6.

The Company may request additional relevant
information from the Client necessary for proper
processing of the complaint, and the Client is
obliged to cooperate for this purpose.

3.6.

Spolo¢nost mdze vyzadovat od Klienta aj dalSie
relevantné informacie potrebné na riadne
vybavenie reklamécie a Klient je za tymto Ucelom
povinny poskytnit Spolo¢nosti sucinnost.

Handling the Complaint

Vybavenie reklamacie

Upon lodging a complaint, the Company or its
authorized representative shall inform the Client
of their rights and, based on the Client’s decision,
determine how the complaint will be handled
immediately, or in complex cases within 3
business days from lodging the complaint, and in
justified cases within 30 days.

Ak Klient uplatni reklaméaciu, Spolo¢nost alebo fiou
povereny zastupca Spolocnosti pouci Klienta o jeho
pravach a na zaklade rozhodnutia Klienta urci
spdsob vybavenia reklamécie ihned, v zloZitych
pripadoch do 3 pracovnych dni odo diia uplatnenia
reklamécie a v odévodnenych pripadoch do 30 dni
odo diia uplatnenia reklamacie.

4.2.

After determining how the complaint will be
resolved, it will be handled immediately, or in
justified cases within 30 days from the date of
submission. If this deadline passes, the Client has
the right to withdraw from the contract.

4.2

Po urfeni spOsobu vybavenia reklamécie, sa
reklamacia vybavi ihned avoddvodnenych
pripadoch do 30 dni odo dria uplatnenia reklamécie.
Po uplynuti tejto lehoty ma Klient pravo odstupit od
zmluvy.

4.3.

The Company is obliged to issue the Client a
confirmation of complaint submission. If the
complaint is submitted according to point 3.1 (a)
or (b), the Company must send the confirmation
immediately or, if not possible, without undue
delay — at the latest together with the complaint
resolution document. This confirmation may be
omitted if the Client can otherwise prove that the
complaint was lodged.

4.3

Spolo¢nost’ je povinna vydat Klientovi potvrdenie
0 uplatneni reklamacie. Ak je reklamécia uplatnena
spdsobom v zmysle bodu 3.1. pism. a) alebo b),
Spolo¢nost’ je povinna potvrdenie o uplatneni
reklaméacie doruit' Klientovi ihned' a v pripade, Ze
nie je mozné doruit potvrdenie ihned, tak bez
zbytoného odkladu, najneskdr v8ak spolu
s dokladom o vybaveni reklaméacie. Potvrdenie
0 uplatneni reklaméacie sa nemusi doruéovat, ak ma
Klient moznost preukéazat uplatnenie reklamécie
inym spdsobom.

4.4.

The Company must issue a written complaint
resolution document within 30 days of the
complaint submission.

4.4

Spolo¢nost je povinnd vydat pisomny doklad
o vybaveni reklamacie do 30 dni odo dna
uplatnenia reklamécie.




4.5, Complaint resolution does not affect the Client's | 4.5 Viybavenim reklamacie nie je dotknuté pravo Klienta
right to compensation for damages. na nahradu Skody.
4.6. In the case of an unjustified complaint, the Client | 4.6 V pripade neopravnenej reklamécie je Klient

is obliged to reimburse the Company for costs
incurred in handling such complaint.

povinny uhradit Spolognosti vzniknuté naklady
spojené s vybavenim takejto reklamacie.

Model Withdrawal Form
pursuant to Act No.  Coll. on Consumer Protection in the
Sale of Goods or Provision of Services under a Distance
Contract or a Contract Concluded Outside the Seller’s
Premises, and on Amendments to Certain Laws
(Annex No. 2)

Please complete and send this form only if you wish to
withdraw from a contract concerning the provision of any
MORE Services.

TO: HB Reavis Investments Slovakia s. r. o.
Registered office: Mlynské nivy 5, 821 09
Bratislava, Slovak Republic
Company D  (ICO): 44 489 650
Legal form: Limited liability =~ company
registered in the Commercial Register of the
Bratislava Il District Court, Section: Sro, File No.:
55375/B

I, the undersigned:
(full

name)

Permanently residing at:

hereby notify that | withdraw from the contract concerning
the provision of the service

CONCIERGE / EVENTS / HI.BIKE / SCOOTER
concluded on

In ,on

(signature of the withdrawing party)

Vzorovy formular na odstupenie od zmluvy
uzavretej v zmysle zakona €. 102/2014 Z. z. o ochrane
spotrebitela pri predaji tovaru alebo poskytovani sluZieb na
zaklade zmluvy uzavretej na dialku alebo zmluvy uzavretej
mimo prevadzkovych priestorov predavajuceho a o zmene a
doplneni niektorych zakonov
(Priloha €. 2)

Tento vzorovy formular vyplrite a zaslite len v pripade, Ze si
Zelate odstupit’ od zmluvy, predmetom ktorej je poskytnutie
ktorejkolvek zo Sluzieb MORE.

KOMU: HB Reavis Investments Slovakia s. r. 0., so sidlom
Miynské nivy 5, 821 09 Bratislava, Slovenska
republika, 1CO: 44489650, pravna forma:
spolocnost s ruenim obmedzenym  zapisana
v Obchodnom registri Mestského sudu Bratislava
[1l, oddiel: Sro, vioZka ¢islo: 55375/B

Dole podpisany:
(meno a priezvisko)

Trvale bytom:

tymto oznamujem, Ze odstupujem od zmluvy, predmetom
ktorej je poskytnutie sluzby CONCIERGE / EVENTS / HI.BIKE
| KOLOBEZKA uzatvorenej diia .

(podpis odstupujuceho)

Special Terms and Conditions for the CONCIERGE
Service

(Annex No. 3)

These special terms and conditions govern the use of the
CONCIERGE service operated by HB Reavis Investments
Slovakia s. r. 0., with its registered office at Mlynské nivy 5,
821 09 Bratislava, Slovak Republic, Company ID: 44 489
650, legal form: limited liability company, registered in the
Commercial Register of the Bratislava Il District Court,

Osobitné podmienky sluzby CONCIERGE
(Priloha €. 3)

Tieto osobitné podmienky upravuju spdsob vyuzivania sluzby
CONCIERGE prevadzkovaného spoloénostou HB Reavis
Investments Slovakia s. r. 0., so sidlom Miynské nivy 5, 821
09 Bratislava, Slovenska republika, ICO: 44 489 650, pravna
forma: spoloCnost s ruCenim obmedzenym zapisana
v Obchodnom registri Mestského stdu Bratislava lll, oddiel:




Section:  Sro, File  No..  55375/B,
nivytower@novenivy.sk, tel. no.: +421 945 504 713.

e-mail:

These special terms and conditions for the CONCIERGE
service constitute Annex No. 3 to the General Terms and
Conditions of HB Reavis Investments Slovakia services and
form an integral part thereof. All terms used below shall have
the meaning as defined in the General Terms and
Conditions of HB Reavis Investments Slovakia services.

Sro, vlozka cislo: 55375/B, e-mail: nivytower@novenivy.sk,
tel. ¢.: +421 945 504 713.

Tieto osobitné podmienky sluzby CONCIERGE tvoria Prilohu
€. 3 ku VSeobecnym obchodnym podmienkam sluzieb HB
Reavis Investments Slovakia asu ich neoddelitelnou
su¢astou. V3etky nizSie pouzité definicie maju vyznam
uvedeny vo Veobecnych obchodnych podmienkach sluzieb
HB Reavis Investments Slovakia.

1 General Provisions

1 VSeobecné ustanovenia

1.1. CONCIERGE refers to the procurement of goods,
the procurement of an activity, or the direct
performance of an activity for the Client by the
Company in accordance with § 724 et seq. of Act
No. 40/1964 Coll., the Civil Code, as amended.
The service primarily includes obtaining
information related to the purchase of goods and
the provision of services, as well as arranging the
purchase of goods and services from third parties
who act as suppliers of goods and services to the
Client.

1.1. CONCIERGE sa rozumie obstaranie veci,
obstaranie vykonania ¢innosti alebo priame
vykonanie Cinnosti pre Klienta zo strany Spolo¢nosti
v zmysle § 724 a nasl. zakona ¢. 40/1964 Zb.
Obciansky zakonnik v zneni neskorsich predpisov,
ktorej predmetom je najméa zistovanie informacii
suvisiacich s ndkupom tovarov a poskytovanim
sluZieb  azabezpeCenie  nakupu  tovarov
a poskytovania sluZieb od tretich stran, ktoré voci
Klientovi vystupuju ako dodévatelia tovarov
a sluZieb.

1.2. The standard operating hours of the CONCIERGE
service are during working days according to the
operating rules of the relevant Building. Should
the reception desk be closed for any reason
during standard operating hours (in such case the
security guard providing supervision is not entitled
to provide CONCIERGE services) and therefore
no person qualified to provide CONCIERGE
services is available, the Company shall not be
liable for any delay and/or failure to provide the
service. In such cases, the CONSIERGE service
will be provided on the next working day during
standard service hours, unless the Client and the
Company agree otherwise in advance.

1.2. Standardny prevadzkovy &as sluzby CONCIERGE
je poCas pracovnych dni vcase podla
prevadzkového poriadku prisludnej Budovy. Ak jez
akéhokolvek dbvodu recepcia uzatvorena pocas
Standardného prevadzkového ¢&asu (v takom
pripade bezpecenostna sluzba nie je oprévnena
poskytovat sluzby CONCIERGE) a preto nie je k
dispozicii Ziadna osoba kvalifikovana na
poskytovanie sluzby CONCIERGE, Spolocnost
nezodpoveda za ziadne omeSkanie alalebo
neposkytnutie sluzby CONCIERGE. V takychto
pripadoch bude sluzba CONCIERGE poskytnuta
potas Standardného  prevadzkového  Casu
nasledujuci pracovny def, pokial sa Klient a
Spoloc¢nost vopred nedohodnu inak.

1.3. Except for pre-agreed exceptions, the Company
shall not provide the CONCIERGE service outside
the standard operating hours.

1.3. Spolo¢nost’ nebude okrem vopred dohodnutych
vynimiek  poskytovat  CONCIERGE  mimo
Standardného prevadzkového Casu.

1.4. Additional fees may be charged to the Client for | 1.4. Za poskytovanie sluzby CONCIERGE mimo
the provision of the CONCIERGE service outside Standardného prevadzkového ¢asu mdzu byt
standard operating hours. The Client will be Klientovi U¢tované dodatoéné poplatky. O
informed of the amount of the additional fee before vySke dodatoéného  spoplatnenia bude Klient
the service is provided. informovany pred zaCatim poskytovania sluzby.

1.5. For the purposes of this Annex No. 3 to the GTC, | 1.5. Pre ucely tejto prilohy €. 3 VOP pojem ,dodavatel
the term "supplier" includes a supplier of goods, a zahffia dodévatela veci, poskytovatela Cinnosti
provider of activities, and/or a provider of services; alalebo poskytovatela sluzieb, pojem ,vec* zahfiia
the term "item" includes goods, activities, and/or vec, Cinnost alalebo sluzbu a slovné spojenie
services; and the phrase "delivery of an item" ,dodanie veci® zahfila dodanie veci, vykonanie
includes the delivery of goods, performance of an ¢innosti a/alebo poskytnutie sluzby.
activity, and/or provision of a service.

2. Use of CONCIERGE 2. Vyuzivanie CONCIERGE

21. Activation of the CONCIERGE service begins
when the Client submits a request for the
procurement of an item or direct performance of
an activity by the Company, either:

2.1. Aktivacia CONCIERGE sa zacina zadanim prikazu
Klienta na obstaranie veci alebo priame vykonanie
¢innosti Spolo¢nostou, a to bud:




a) in person to the Company’s representative at the | a) osobne zastupcovi Spolo¢nosti  na  recepcii
reception desk of any Building, ktorejkolvek Budovy,

b) by e-mail to the address nivytower@novenivy.sk, | b) e-mailom na e-mailovu adresu
or nivytower@novenivy.sk, alebo

C) electronically through their user account on the | c) elektronicky prostrednictvom svojho uZivatel'ského
Website. uctu na Webovej stranke.

The Company is entitled to unilaterally restrict the Spolo¢nost je opravnena jednostranne z(zit

methods of CONCIERGE activation, generally, for spdsoby aktivacie CONCIERGE, a to vSeobecne

any activity, or for specific activities carried out a vo vztahu k akejkolvek Cinnosti, alebo vo vztahu

under CONCIERGE, and shall inform Clients of ku konkrétnym €innostiam vykonavanym v rdmci

such changes without undue delay. CONCIERGE o ¢om bude Klientov informovat bez
zbyto¢ného odkladu.

2.2, The Company procures items and directly | 2.2. Spolo¢nost’ obstarava veci a priamo vykonava
performs activities solely based on the Client's ¢innosti vyhradne na zaklade prikazu Klienta, v
instructions, in the Client's name and at the mene Klienta a na ucet Klienta. VSetky prava a
Client's expense. Al rights and obligations related povinnosti vztahujlce sa na obstaravani vec
to the procured item arise directly between the vznikaju priamo medzi Klientom a dodévatelom.
Client and the supplier.

2.3. If the Company communicates with a supplier, it | 2.3. Vpripade, ak Spoloénost komunikuje s
always does so in the name of and on behalf of dodavatefom, kona tak vzdy v mene Klienta a na
the Client. jeho Uéet.

24. If the Company acts in relation to the supplier on | 2.4. Ak Spolocnost kona vo vztahu k dodavatelovi
the Client's behalf, it is obligated to provide the v mene Klienta, je povinna vydat Klientovi v3etok
Client with all benefits arising from the executed Uzitok z vykonaného prikazu, vratane sprievodnej
instruction, including any supporting dokumentacie, potvrdenie o Uhrade ceny, indtrukcii,
documentation, proof of payment, instructions, a vSetkych ostatnych veci a informacii ziskanych v
and all other items and information obtained in suvislosti s obstaranim veci.
connection with the procurement of the item.

2.5. The Company undertakes to act strictly according | 2.5. Spolocnost’ sa zavazuje, Ze bude konat vyluéne
to the Client’s instructions and, in the case of any podla prikazu Klienta a v pripade odchylenia od
deviation, shall perform only such actions that are jeho prikazu vykona len také ukony, ktoré budi
in the Client's best interest, based on the best smerovat v prospech Klienta podlfa najlepSich
knowledge and skills of the Company’s schopnosti a znalosti zastupcov Spolo¢nosti.
representatives.

2.6. The Company is also entitled to deviate from the | 2.6. Spolo¢nost je opravnena odchylit sa od prikazu
Client’s instructions if it is unable to obtain the Klienta aj v pripade, ak nedokdZe véas ziskat
Client’s timely consent for the procurement of an suhlas Klienta pri obstaravani veci alebo priamom
item or the performance of an activity, and such vykonavani Cinnosti, priom na dokoncenie
consent is necessary for completing the task. The obstarania takejto veci alebo vykonania takejto
Company may act without such consent if it ¢innosti sa vyZaduje bezprostredny suhlas Klienta.
serves the Client's best interest and does not Spolo¢nost bude konat bez takého sthlasu Klienta
significantly exceed the expected and pre- v pripade, ak svojim konanim sleduje najlepsi
approved costs for the procurement or activity. zaujem Klienta a zérovei vyznamnym spdsobom

neprekroCi predpokladané a Klientom vopred
odsuhlasené naklady na obstaranie veci alebo
vykonanie €innosti.

217. The Client expressly agrees that the instruction | 2.7. Klient vyslovne suhlasi, aby prikaz vykonali aj iné
may also be executed by persons other than the osoby, ako su zastupcovia SpoloCnosti, za
Company’s representatives, under the same rovnakych podmienok, aké boli dohodnuté medzi
conditions agreed between the Client and the Klientom a Spolo¢nostou.

Company.
3. Activities within CONCIERGE 3. Cinnosti v ramci CONCIERGE
3.1. Within the CONCIERGE service, the Company | 3.1. Spolo¢nost v ramci CONCIERGE obstarava veci

procures items listed on the Website as well as

uvedené na Webovej strénke ako aj dalSie, vopred




other, previously unspecified items requested by
the Client.

nespecifikované veci,
prikézal Klient.

ktorych obstaranie mu

3.2.

The Company ensures the procurement only of
such items and the performance only of such
services that are not in conflict with generally
binding legal regulations of the Slovak Republic
and are not contrary to good morals.

3.2.

Spolo¢nost zabezpeCuje obstaranie iba takych veci
a vykonanie iba takych sluZieb, ktoré nie su v
rozpore so vSeobecnymi platnymi  pravnymi
predpismi  Slovenskej republiky a neodporuju
dobrym mravom.

3.3.

The Company reserves the right to reject a
Client's request or to discontinue the execution of
a previously accepted request, even without
stating a reason. The Company is obliged to
inform the Client of this fact without undue delay.

3.3.

Spoloénost’ si vyhradzuje pravo odmietnut prikaz
Klienta alebo nedokonéit vykonévanie uz zaCatého
prikazu Klienta, a to aj bez udania dévodu. O tejto
skutoCnosti je Spolo¢nost povinna bez zbytoéného
odkladu informovat Klienta.

34.

The Company does not perform activities that
involve mediation of gambling as defined by Act
No. 30/2019 Coll. on Gambling and on the
Amendment and Supplementing of Certain Acts,
procurement of tobacco products under Act No.
89/2016 Coll. on the Manufacture, Labeling, and
Sale of Tobacco Products and Related Products
and on the Amendment and Supplementing of
Certain Acts, procurement of medicines, medical
devices, and dietary foods as defined by Act No.
362/2011 Coll. on Medicinal Products and Medical
Devices and on the Amendment and
Supplementing of Certain Acts, except for
medicines not subject to medical prescription,
medical devices not requiring a medical voucher,
and dietary foods not requiring a prescription.

34.

Spolo¢nost  neposkytuje  Cinnosti,  ktorych
predmetom je sprostredkovanie hazardnych hier v
zmysle zakona €. 30/2019 Z. z. o0 hazardnych hrach
a o zmene a doplneni niektorych z&konov,
obstaranie tabakovych vyrobkov v zmysle zékona.
€. 89/2016 Z. z. o vyrobe, oznacovani a predaji
tabakovych vyrobkov a suvisiacich vyrobkov a o
zmene a doplneni niektorych zakonov alebo
obstaranie  liekov, zdravotnickych  pomédcok
a dietetickych potravin v zmysle zékona ¢.
362/2011 Z. z. o liekoch a zdravotnickych
pomodckach a o zmene a doplneni niektorych
zakonov okrem liekov, ktorych vydaj nie je viazany
na lekarsky predpis, zdravotnickych pomdcok, ktoré
nie su viazané na lekarsky poukaz a dietetickych
potravin, ktoré nie su viazané na lekarsky predpis.

3.5.

If the Company refuses a Client's instruction, does
not complete the execution of a previously
accepted instruction, or is unable to execute it
within the agreed timeframe, or, if no timeframe
was agreed, within a timeframe reasonably
appropriate to the availability and complexity of
the Client's instruction, it shall inform the Client
accordingly.

3.5.

Ak Spolo¢nost odmietne prikaz Klienta, nedokon¢i
vykondvanie uZ zaatého prikazu Klienta alebo
nebude schopna vykonat prikaz Klienta v
dohodnutom Case a ak nebol dohodnuty ¢as, tak v
¢ase primeranom v zavislosti od dostupnosti a
naroénosti prikazu Klienta, o tejto skutoénosti
Klienta informuije.

3.6.

The Company reserves the right to modify the
range of procured services in the Concierge
module listed on the website
https://moreapp.hqo.co at any time.

3.6.

Spoloénost' si vyhradzuje pravo kedykolvek zmenit
rozsah obstaravanych sluzieb v module Concierge
uvedenych na stranke https:/moreapp.hqo.co.

3.7.

Pick-up point

3.7.

Pick-up point

3.7.1.

Through the CONCIERGE service, the Company
provides Clients with the possibility to collect
goods and/or other items delivered by third parties
upon the Clients’ request, especially, but not
exclusively, by courier companies, shipping
services, Slovenska posta, a. s., and other entities
delivering pre-ordered goods to end users.

3.7.1.

Spolo¢nost’ prostrednictvom sluzby CONCIERGE
zabezpeCuje pre Klientov moznost prevziat tovar
alalebo iné veci dorucenych tretimi osobami na
objednévku Klientov, najma, nie vSak vyluéne
kuriérskymi spolo¢nostami, prepravnymi
spoloénostami, Slovenskou poStou, a. s. ainymi
subjektmi dorudujicimi vopred objednany tovar
kone¢nym uZivatelom.

3.7.2.

The Client may arrange for the pick-up of a parcel
via the CONCIERGE service by submitting a
request for collection of the delivered item via the
Application.

3.7.2.

Prevzatie  balika  prostrednictvom  sluzby
CONCIERGE ma Klient moznost si zabezpecit
prostrednictvom zadania poziadavky na prevzatie
doruéenej veci prostrednictvom Aplikacie.

3.7.3.

By submitting the request in the Application as
described in the previous point, the Client agrees

3.7.3.

Zadanim poziadavky do  Aplikacie
predchadzajiceho bodu Klient

podla
suhlasi, ze




that the Company, via the CONCIERGE service
and an authorized person, will accept delivery of
the item on behalf of the Client and will temporarily
store it for the purpose of personal collection by
the Client.

Spolo¢nost’ prostrednictvom sluzby CONCIERGE
a na to poverenej osoby doruceny tovar za Klienta
prevezme atento useba doasne ponechd za
Ucelom jeho osobného prevzatia Klientom.

3.74.

The Company and its authorized employees are
not permitted to open the contents of delivered
parcels or otherwise handle the shipments in any
manner inconsistent with the purpose of these
provisions on parcel collection via the
CONCIERGE service.

3.74.

Spolo¢nost’ a ani jej povereni zamestnanci nie su
opravneni obsah doru¢enych zasielok otvarat
alebo manipulovat so zasielkami akymkolvek inym
spbsobom, nez je vsulade sucelom tychto
ustanoveni o preberani zésielok prostrednictvom
sluzby CONCIERGE.

Contractual Relationships

Zmluvné vztahy

4.1

General Provisions

4.1

VSeobecné ustanovenia

41.1.

The Company procures items and performs
activities based on the Client’s instruction in
accordance with § 724 et seq. of Act No. 40/1964
Coll., the Civil Code, as amended, and does so
from third parties acting as suppliers.

411

Spolo¢nost obstarava veci a vykonava €innosti na
zéklade prikazu Klienta v zmysle § 724 a nasl.
zékona €. 40/1964 Zb. Obciansky zakonnik v zneni
neskorsich predpisov a to od tretich stran, ktoré
vystupuju ako dodavatelia.

41.2.

If the Client does not expressly specify a particular
supplier in the instruction from whom the
Company is to procure the item, the Company is
entitled to select the supplier at its own discretion.
In such a case, the Company shall inform the
Client of the supplier's identification details by
handing over the tax document issued by the
supplier.

41.2.

V pripade, ak Klient vyslovene neuvedie v prikaze
konkrétneho dodavatela, od ktorého méa Spolo¢nost
obstarat vec, tak Spolocnost je opravnena vybrat
dodavatela podla svojho uvazenia. Spolo¢nost
v takom pripade oznami Klientovi identifikané
Udaje dodavatela odovzdanim dafiového dokladu
vystaveného dodavatelom.

413.

The Client agrees to comply with the general
terms and conditions of third parties from whom
the Company procures items or through whom it
arranges the requested activity. Suppliers are
responsible for providing complete and accurate
information regarding their general terms and
conditions, contractual terms, methods of
operation, and pricing conditions.

413.

Klient suhlasi s dodrziavanim v3eobecnych
obchodnych podmienok tretich stran, od ktorych
Spolocnost’ obstarava vec alebo prostrednictvom
ktorych  zabezpeCuje  vykonavanu  innost.
Dodavatelia su zodpovedni za poskytovanie
Uplnych a pravdivych informacii ohfadom svojich
v8eobecnych obchodnych podmienok, zmluvnych
podmienok, spdsobu prace a cenovych podmienok.

414

The Company is not liable to the Client for the
actions or performance of suppliers or other third
parties, nor for any damage caused by them. If the
Client has any objections regarding the delivered
item, they are obliged to: (i) contact the supplier of
the item directly, and (i) inform the Company of
this fact. In light of the above, the Company is not
the party responsible for handling any complaints
the Client may have regarding the delivered item,
as the Company is not a contractual party to the
relationship between the Client and the supplier.

414

Spolo¢nost nezodpoveda Klientovi za konanie a
plnenie dodavatelov a dalSich tretich stran ani za
akukolvek Skodu nimi spdsobend. V pripade, ak ma
Klient vyhrady voci dodanej veci, je povinny (i)
kontaktovat priamo dodavatela danej veci a (i)
informovat  otejto  skutocnosti  Spolo¢nost.
Vzhladom na vy3Sie uvedené Spolognost nie je
subjektom  povinnym  vybavovat  akékolvek
reklamacie Klienta tykajuce sa dodanej veci, a to aj
z dovodu, ze Spolo¢nost nie je zmluvnou stranou
zmluvného vztahu medzi Klientom a dodavatelom.

4.15.

If the Client issues an instruction to the Company
and the Client's Membership subsequently
terminates before the instruction is executed by
the Company, such an instruction shall remain
valid, and the Company shall execute the
instruction. Such instruction is governed by the

415.

V pripade, ak Klient zada Spolo¢nosti prikaz a
Klientovi nasledne zanikne Clenstvo pred
vykonanim prikazu Spoloénostou, takyto prikaz
Klienta nezanikne a Spolocnost vykona prikaz,
pricom takyto prikaz sa riadi VOP a osobitnymi
podmienkami CONCIERGE.




GTC and the specific terms and conditions of the
CONCIERGE service.

4.1.6.

An instruction is considered fulfilled by the
Company once it has carried out all actions
necessary to procure the item that may be
reasonably required of the Company, regardless
of whether the outcome desired by the Client was
achieved.

4.1.6.

Prikaz sa zo strany SpoloCnosti povaZuje za
vykonany vykonanim v3etkych ukonov zo strany
Spolocnosti potrebnych k obstaraniu veci, ktoré
mozno od Spoloénosti spravodlivo poZadovat,
av8ak bez ohladu na to ¢i sa dostavil vysledok
pozadovany Klientom.

41.7.

The Company is entitled to determine a minimum
or maximum quantity of the procured item, which
the Client must respect when placing an
instruction. Otherwise, the Company is entitled to
refuse to execute the instruction or to execute it
only within the specified minimum or maximum
quantity of the procured item.

41.7.

Spolocnost’ je opravnena urit minimalne alebo
maximalne mnoZstvo obstaravanej veci, ktoré je
Klient povinny dodrZat pri zadavani prikazu.
V opacnom pripade je Spolonost opravnena
odmietnut vykonat' prikaz, resp. vykonat ho iba
vzmysle minimélne alebo maximalne uréeného
mnozstva obstaravanej veci.

4.2.

Direct Representation

4.2.

Priame zastlpenie

421.

The contractual relationship between the Client
and the Company is established by the Client
placing an instruction and the Company accepting
it. In the case of direct representation, the
contractual relationship concerning the item
requested by the Client via CONCIERGE is
concluded directly between the supplier and the
Client, with the Company not being a party to that
contractual relationship.

421.

Zmluvny vztah medzi Klientom a Spolo¢nostou sa
uzatvéra zadanim prikazu zo strany Klienta a
akceptovanim prikazu zo strany Spolo¢nosti. V
pripade priameho zastupenia sa zmluvny vztah,
obsahom ktorého je vec vyziadand Klientom
prostrednictvom CONCIERGE, uzatvara priamo
medzi dodavatelom a Klientom, priom Spoloénost
nie je stranou zmluvného vztahu.

42.2.

The Client and the Company explicitly agree that,
in addition to placing the instruction, the Client
grants the Company a verbal power of attorney for
direct representation, meaning the Company acts
in the name and on behalf of the Client for the time
and to the extent necessary to fulfill the Client's
instruction. The power of attorney terminates
upon execution of the instruction. For this
purpose, the Client authorizes the Company to
perform all related actions, including (i) handing
over the item to the supplier, (i) receiving the
procured item from the supplier or receiving the
subject matter related to the service provided to
the Client by the supplier, and (iii) making
payment to the relevant supplier for the procured
item.

42.2.

Klient a Spolo¢nost sa vyslovne dohodli, ze Klient
okrem prikazu udeluje  SpoloCnosti  Ustne
plnomocenstvo na jeho priame zastupovanie, t.|.
Spoloc¢nost kona v mene a na Ucet Klienta, a to na
dobu a v rozsahu potrebnom na spinenie prikazu
Klienta.  Plnomocenstvo ~ zanikda ~ okamihom
vykonania prikazu. Klient za tymto ucCelom
splnomocfiuje Spolo¢nost na vykonanie vSetkych s
tym spojenych ukonov, vratane (i) odovzdania veci
dodavatelovi, (i) prevzatia obstaravanej veci od
dodavatela resp. prevzatia predmetu v slvislosti s
ktorym poskytoval dodavatel sluzby Klientovi (iii)
Uhradu ceny za obstardvanu vec prisluSnému
dodavatelovi.

Fees, Payments, and Invoicing

Poplatky, platby a fakturacia

5.1.

General Provisions

5.1.

VSeobecné ustanovenia

5.1.1.

Registration on the Website, as well as
maintaining Membership, is free of charge.

5.1.1.

Registracia na Webovu stranku, ako aj vedenie
Clenstva, su bezplatné.

5.1.2.

The Company is entitled to request a fee from the
Client for the procurement of goods. If the
procurement is subject to a fee in a specific case,
the amount of the fee is specified in the
CONCIERGE price list.

5.1.2.

Spolo¢nost’ je opravnena pozadovat od Klienta
odmenu za obstaranie veci. Vpripade ak je
obstaranie veci v konkrétnom pripade odplatné,
vySka odmeny je uvedena v cenniku CONCIERGE.

5.13.

In addition to the fee for procuring the goods, the
Company is also entited to request
reimbursement of all reasonably incurred

5.13.

Spolo¢nost” je okrem odplaty za obstaranie veci
oprévnena pozadovat uhradu vSetkych Ucelne
vynaloZzenych ~ nékladov  spojenych  sich




expenses related to the procurement. The Client
will be informed of the amount of such expenses
before the service is provided by the Company.
These expenses may include, in particular:

travel expenses,

costs related to the working time of the
Company'’s representative,

other incurred expenses of the Company.

obstaranim. O vySke takto vzniknutych nakladov
bude Klient informovany pred poskytnutim danej
sluzby Spoloénostou. Tymito nakladmi mozu byt
predovSetkym:

cestovné néklady,
naklady na pracovny ¢as zastupcu Spolo¢nosti,
dalSie vzniknuté naklady Spolognosti.

5.14.

The Website includes zone definitions for certain
specific services, within which the Company
provides its services with cost differentiation,
depending on the costs incurred by the Company
in the procurement or direct performance of
services within those zones. Procurement or
direct performance of services within a given zone
will be provided to the Client only if the Client
agrees to the amount of additional costs incurred
by the Company or the supplier of the goods.
Procurement or direct performance of services
outside the designated area is possible based on
an agreement between the Client and the
Company, whereby the Company will determine
the associated costs.

5.14.

Na Webovej stranke sa vo vztahu k ur€itym
Specifickym sluzbam nachadza vymedzenie zon,
vramci ktorych poskytuje Spolognost niektoré
svoje sluzby s diferenciaciou nakladov, ktoré
vznikaju SpoloCnosti pri obstaravani veci alebo
priamom vykonavani ¢innosti v ramci jednotlivych
zon. Obstaravanie veci alebo priame vykonavanie
¢innosti vradmci danej zony budu poskytnuté
Klientovi len vtedy, ked bude suhlasit' s vySkou
dodatonych  nakladov ~ Spolo¢nosti  alebo
dodavatela veci. Obstaravanie veci alebo priame
vykondvanie ¢innosti mimo predmetného Uzemia je
mozné na zaklade dohody medzi Klientom
a Spolo¢nostou, pricom si Spoloénost urci naklady,
ktoré jej v stvislosti s tym vzniknu.

5.2.

Price of the Procured Item

5.2.

Cena obstaravanej veci

5.2.1.

The Company does not assume any obligations
of the Client towards suppliers, and the Client is
obliged to settle all due payments and fees to the
suppliers in the amount agreed upon at the time
of the order. This does not affect the power of
attorney referred to in Clause 4.2.2 of the
GTCThe Client will be informed of any changes in
the price.

5.2.1.

Spolocnost’ neprebera akékolvek zavazky Klienta
voci dodévatelom a Klient je povinny uhradit vietky
naleZité platby a uhrady dodavatefom vo vyske
dohodnutej v Case objednévky, ¢im v8ak nie je
dotknuté splnomocnenie uvedené vbode 4.2.2.
VOP. Klient bude informovany o akychkolvek
zmenéach v cene.

52.2.

The price of an item procured by the Company
shall be determined by the supplier of the item,
and the Company will inform the Client without
undue delay once such information is provided by
the supplier. The price of selected items is listed
on the Website or at the reception desks of
Buildings where MORE Services are provided. All
prices and fees are stated in euros, including
VAT, unless otherwise stated.

52.2.

Cena veci obstaravanej Spolocnostou bude uréena
dodavatefom danej veci a Spoloénost ju
oznémi Klientovi bez zbytoného odkladu potom,
¢o mu bude tato informacia danou osobou
poskytnuta. Cena vybranych veci je uvedena na
Webovej stranke alebo na recepcii Budov, v ktorych
si poskytované Sluzby MORE. VSetky ceny a
poplatky su uvedené v mene euro vratane DPH,
pokial nie je uvedené inak.

5.23.

If the item is supplied directly by the Company, the
price or the method of calculating the price will be
indicated on the Website. In case of a service for
which the price is not determined at the time the
Client places the order, the Company is obliged to
inform the Client of the price without undue delay
after receiving the order.

5.23.

Ak je vec dodavana priamo Spolo¢nostou, cena
veci, alebo spdsob vypoctu ceny veci je uvedeny na
Webovej stranke. V pripade, ak sa jedné o sluzbu,
ktorej cena nie je urfend v Case zadania prikazu
Klientom Spolo¢nosti, Spoloénost je
povinna ozndmit  Klientovi cenu veci bez
zbyto€ného odkladu po prijati prikazu.

5.24.

If the Client wishes to have an item procured, they
must express consent with the amount for which
the item is to be procured. If this amount exceeds
EUR 50 including VAT, such consent must be
provided in writing.

5.24.

Klient v pripade zaujmu o obstaranie veci musi
vyjadrit svoj sthlas so sumou, za ktord mu ma byt
obstarana vec, priom ak tato suma presahuje
sumu vo vy8ke 50,- EUR vratane DPH, tento suhlas
musi byt pisomny.

5.25.

If the Company pays the price of the procured
item on behalf and for the account of the Client

5.25.

V pripade, ak Spolo¢nost hradi cenu obstaravane;
veci vmene ana ulet Klienta vramci




under the power of attorney referred to in Clause
422 of these GTC, it is entitled to request
payment of the item’s price in advance.

splnomocnenia uvedenom vbode 4.2.2. tychto
VOP, je opravnena pozadovat dhradu sumy
obstaravanej veci vopred.

5.26.

If the Company requires payment in advance and
the Client fails to make such payment, the
Company is entitied not to carry out the Client's
order.

5.26.

V pripade, Ze Spolo¢nost vyZaduje uhrady sumy
vopred aKlient neuhradi poZadovani sumu,
Spolo¢nost je opravnena nevykonat prikaz Klienta.

5.2.7.

The Company reserves the right to refuse the
fulfillment of further orders from the Client if the
Company has any outstanding receivables from
the Client past their due date.

5.2.7.

Spoloénost si vyhradzuije pravo Klientovi odmietnut
plnenie dalSich prikazov v pripade, Ze Spoloénost
voCi Klientovi eviduje pohlfadavku neuhradenu v
lehote splatnosti.

5.3

Payment

5.3

Platba

53.1.

The Client is obliged to pay the price of the item
procured by the Company according to the terms
agreed between the Client and the supplier. If
agreed between the Client and the supplier, the
Client may hand over the funds intended for
payment to the Company, which is then obliged to
transfer them to the appropriate supplier.

53.1.

Klient je povinny uhradit cenu veci obstarane
Spolo¢nostou podlfa podmienok dohodnutych
medzi Klientom a danym dodéavatelom. V pripade,
ak to je medzi Klientom a dodavatefom dohodnuté,
Klient odovzda finanéné prostriedky urené na
uhradenie ceny veci Spolo¢nosti, ktora je povinna
ich odovzdat prislusnému dodavatelovi.

53.2.

At the Company’s discretion, payments for the
procured item may initially be made by the
Company. In such a case, the Client is obliged to
reimburse the Company for the incurred costs and
the price of the procured item using any of the
following methods:

Card Reservation - If the Client uses the payment
gateway on the Website, an amount
corresponding to the expected cost of
procurement or service may be reserved on the
Client's card. Once the Company pays for the
procured item, the amount indicated on the
supplier's or service provider's invoice will be
automatically charged from the Client's card.
Post-payment - For item procurement, the
Company may request payment from the Client
only after it has paid the third party for the item,
based on the supplier's invoice.

Another legally approved method.

53.2.

Podla vlastného uvazenia Spoloénosti mbzu byt
platby za obstarani vec najprv uhradené
Spolo¢nostou. V takom pripade je Klient povinny
uhradit Spolo¢nosti fiou vynaloZené naklady a cenu
za obstarani vec [ubovolnym z nasledovnych
spOsobov:

Rezervacia na karte Klienta — v pripade, Ze Klient
vyuziva platobnu branu na Webovej stranke, méze
mu byt blokovana suma vo vyske predpokladanej
hodnoty obstarania veci alebo vykonania Cinnosti.
Nasledne po tom, C€o Spolonost zaplati za
obstaranu vec, bude Klientovi automaticky z karty
strhnutd pozadovana suma uvedend na prisluSnom
dafiovom doklade dodavatela veci, resp.
poskytovatefa ¢innosti, alebo

Dodatone - v pripade obstarania veci moze
Spolo¢nost’ pozadovat platbu od Klienta az po
uhradeni platby tretej strane za obstaranu vec na
zaklade dariového dokladu od dodavatela, alebo
inym z&konom aprobovanym spdsobom.

5.3.3.

To ensure Client protection, all funds received
from the Client for the purpose of paying for the
procured item will be held by the Company until
payment is made to the third party.

Na zabezpeCenie ochrany Klienta budi vietky
pefiazné prostriedky prijaté od Klienta ur€ené na
zaplatenie ceny obstaranej veci ulozené u
Spolocnosti do doby ich uhrady tretim stranam.

5.34.

If the Company itself is the supplier of the item,
the Client must pay the price directly to the
Company, which will issue an invoice to the
Client.

5.34.

Ak je dodavatelom veci priamo Spolo¢nost, Klient
je povinny uhradit cenu veci priamo Spolo¢nosti
o ¢om Spolocnost vystavi Klientovi dafiovy doklad.

5.3.5.

The Client may pay the price of the procured item
using any of the following methods:

via POS terminal at the reception of Buildings
where MORE Services are provided, or

via the payment gateway on the Website, or
using another legally approved method.

5.3.5.

Klient mdZe cenu obstaranej veci uhradit

[ubovolhym z nasledovnych spdsobov:

POS terminalom na recepcii v Budovach, v ktorych
st poskytované Sluzby MORE alebo
prostrednictvom platobnej brdny na Webovej
stranke alebo

inym z&konom aprobovanym spdsobom.




5.4.

Invoicing

5.4.

Fakturacia

54.1.

The tax document issued by the supplier for the
given item, which the Company receives from the
supplier on behalf of the Client, will be delivered
to the Client by the Company together with the
delivered item. If the tax document is a proof of
payment, the Company will deliver this document
without undue delay after the Client has paid the
corresponding price. If the activity requested by
the Client is performed directly by the Company,
the Company shall issue a tax document in
accordance with applicable legal regulations and
provide it to the Client promptly after payment for
the activity.

54.1.

Dafovy doklad, ktory vystavi dodavatel za danu
vec, a ktory Spolocnost prevezme v mene Klienta
od dodavatela, Spolo¢nost doruci Klientovi spolu
s dodanou vecou. V pripade, ak je dafovym
dokladom potvrdenie o zaplateni, Spolocnost
doru¢i tento dafovy doklad bez zbytoéného
odkladu potom, ¢o Klient uhradi prislusnd cenu
veci. V pripade, ak ¢innost vyziadanu Klientom
vykona priamo Spolo¢nost, Spolocnost vystavi
dariovy doklad v sulade s prislusnymi préavnymi
predpismi a odovzda ho Klientovi bezodkladne po
Uhrade ceny danej €innosti.

54.2.

The Client hereby expressly agrees to the sending
of electronic invoices (including their attachments)
pursuant to § 71(1)(b) of Act No. 222/2004 Coll.
on Value Added Tax, as amended, to the Client's
e-mail address provided during registration.

54.2.

Klient tymto vyslovne suhlasi so zasielanim
elektronickych faktir (vratane ich priloh) v zmysle §
71 ods. 1 pism. b) zakona €. 222/2004 Z. z. o dani
z pridanej hodnoty v zneni neskorsich predpisov,
a to na e-mail Klienta, ktory zadal pri registracii.

543.

The due date of the invoice is specified on the
invoice. If it is not stated, the due date shall be 14
days from the date of delivery to the Client. The
day of delivery of the electronic invoice shall be
deemed the day the invoice is sent to the Client's
e-mail address provided during registration.

543.

Splatnost faktury je uvedena vdanej faktlre
a v pripade ak tento udaj chyba je splatnost 14 dni
odo dfia dorucenia Klientovi. Za defi dorucenia
elektronickej faktury sa povazuje den odoslania
elektronickej faktury na e-mail Klienta, ktory zadal
pri registraci.

54.4.

The Client is obliged to immediately inform the
Company in writing of any change to their e-mail
address. The Company shall not be liable for any
damage arising from the Client's failure to notify
the Company in a timely manner of such a
change.

54.4.

Klient je povinny bezodkladne pisomne informovat
Spolo¢nost o akejkolvek zmene e-mailovej adresy.
Spolo¢nost nezodpoveda za Ziadnu $kodu, ktora
vznikne v suvislosti stym, Ze Klient neoznami
Spolo¢nosti v€as pripadni zmenu e-mailovej
adresy.

54.5.

The Client confirms that they have exclusive
access to the e-mail address provided during
registration.

54.5.

Klient potvrdzuje, Z2e ma vyluény pristup ke-
mailovej adrese, ktoru uviedol pri registracii.

5.4.6.

The Company shall not be liable for any
information leakage from the Client's e-mail
address.

54.6.

Spolo¢nost nezodpoveda za akykolvek unik
informéacii z e-mailovej adresy Klienta.

54.7.

The Company is not liable for damage or
incomplete data caused by disruptions during
internet delivery, damage resulting from poor
internet connectivity, or any damage arising from
the Client's inability to connect to the internet.

54.7.

Spolo¢nost nezodpovedd za poSkodenie alebo
neuplnost Udajov spdsobenych poruchou poéas
doru¢ovania prostrednictvom internetu, za $kodu
sposobenu z dévodu nekvalitného internetového
pripojenia alebo za $kodu spdsobenu z akejkolvek
nemozZnosti Klienta pripojit sa na internet.

54.8.

If the electronic invoice is not delivered within 5
business days from the date the Company is
obliged to issue the invoice under the special
terms of CONCIERGE, the Client is obliged to
immediately notify the Company. In the event of
failure to fulfill this notification obligation, the
Client bears full responsibility for any damages
resulting from such failure.

54.8.

V pripade nedorucenia elektronickej faktiry do 5
pracovnych dni odo dfa, kedy je Spolo¢nost
povinna vystavit faktiru v zmysle osobitnych

podmienok CONCIERGE, je Klient povinny
bezodkladne informovat SpoloCnost o tejto
skutoCnosti. V pripade porusenia tejto
oznamovacej povinnosti nesie  Klient pInd

zodpovednost za $kodu, ktora vznikla v dosledku
poru$enia tejto oznamovacej povinnosti.

Certain Specific Cases of Procuring Items or
Directly Performing Activities

Niektoré osobitné pripady obstarania veci alebo
priameho vykonania ¢innosti




6.1.

Procuring Items or Performing Activities in the
Area of Travel

6.1.

Obstaranie veci alebo vykonanie cinnosti v
oblasti cestovania

6.1.1.

The Client acknowledges that any travel-related
services, including services for booking travel
tickets and holiday stays ordered through the
Company, are governed by the terms and
conditions of travel agencies and other suppliers.

6.1.1.

Klient si je vedomy skutoCnosti, Zze akékolvek
sluzby voblasti cestovania vrdtane sluzieb
objednania cestovnych listkov a dovolenkovych
pobytov objednané prostrednictvom Spolo¢nosti sa
riadia obchodnymi podmienkami cestovnych
kancelarii a ostatnych dodévatelov.

6.1.2.

Al rights and obligations of the Client arising from
a given travel service, tickets, or holiday stays
may be asserted solely against the respective
providers of such services.

6.1.2.

Vetky prava a povinnosti Klienta, ktoré Klientovi
vyplyvaju z danej sluzby v oblasti cestovania,
cestovnych listkov a dovolenkovych pobytov, méze
Klient uplatnit len voci konkrétnym poskytovatefom
danych sluZieb.

6.2.

Procuring Items or Performing Activities in the
Area of Gastronomy

6.2.

Obstaranie veci alebo vykonanie cinnosti v
oblasti gastronémie

6.2.1.

If the Client's request relates to gastronomy (e.g.,
a restaurant reservation), the Company is entitled
to pay, on behalf of the Client, a deposit used as
a guarantee in case of reservation cancellation by
the Client, if required by the restaurant.

6.2.1.

Ak sa Klientov prikaz tyka gastrondmie, napriklad
rezervacie v reStauracii, je Spolo¢nost opravnena
uhradit v mene Klienta vklad, ktory sa vyuziva ako
zabezpeka v pripade zruSenia rezervacie Klienta,
ak to dana reStaurécia vyZzaduje.

6.2.2.

The Client's express consent is required for
payment of such a guarantee deposit.

6.2.2.

Na uhradu takého zabezpeCovacieho vkladu sa
vyZaduje vyslovny suhlas Klienta.

6.2.3.

The deposit amount will be added to other fees
and costs associated with procuring the item or
performing the activity, which the Client is obliged
to pay to the Company.

6.2.3.

Vyska vkladu bude pripocitand k ostatnym
poplatkom a nakladom sUvisiacim obstaravanim
veci alebo vykonanim ¢innosti, ktoré bude Klient
povinny uhradit Spolo¢nosti.

6.24.

If the Client cancels the reservation or fails to use
it, the Company has the right to require the Client
to pay all costs and fees incurred in connection
with procuring the item or performing the activity
up to the moment of cancellation.

6.24.

Ak Klient zrusi svoju rezervaciu alebo ju nevyuzije,
Spoloénost ma pravo vyzadovat od Klienta
zaplatenie vSetkych nékladov a poplatkov, ktoré jej
vznikli so zabezpe€enim obstarania veci alebo
vykonanim €innosti do momentu zru$enia prikazu
Klientom.

6.3.

Procuring Event Tickets

6.3.

Obstaranie vstupenky na podujatie

6.3.1.

An event refers to a public performance, concert,
or other social, cultural, or sports gathering (e.g.,
theatrical, dramatic, musical, audiovisual, film,
and sports performances) for which the Company
secures tickets for the Client. The organizer is the
entity, organization, or facility arranging or
operating the event or facilitating its occurrence
(e.g., theater, concert, cinema). A ticket is a
security document and confirmation that allows its
holder entry to the event upon payment (typically
a one-time fee). The ticket is valid only for the
specific event for which it was purchased and
cannot be used for other events.

6.3.1.

Podujatie je verejné predstavenie, koncert alebo ina
spoloenska akcia kultirneho alebo 3portového
charakteru (napr. divadelné, dramatické, hudobné,
audiovizualne, filmové a Sportové predstavenie), na
ktoré Spolo¢nost zabezpeduje ziskanie vstupenky
pre Klienta. Usporiadatel je subjekt, organizacia
alebo zariadenie usporaduvajuce, prevadzkujuce
alebo organizujuce podujatia, resp.
sprostredkovavajuce ich konanie (napr. divadio,
koncert a kino). Vstupenka je cenina a potvrdenie
umoznuijlce jej vlastnikovi za poplatok (spravidla
jednorazovy) vstup na podujatie, na ktoré bola
zakupena. Vstupenka je platna len na podujatie, na
ktoré bola zakUpena, nie je mozné ju pouZit na
vstup na iné podujatie.

6.3.2.

The Company represents the Client in procuring
event tickets directly, i.e., on the Client's account
and on their behalf. The Client enters into a
contractual relationship directly with the event
organizer.

6.3.2.

Spolo¢nost’  zastupuje Klienta pri  obstaravani
vstupenky na podujatia priamo, tj. na jeho ucet
avijeho mene. Klient vstupuje do zmluvného
vztahu priamo s usporiadatelom podujatia.




6.3.3.

Tickets are procured based on the Client's
instruction. The Company pays for the ticket on
behalf of and for the account of the Client, or the
Client pays directly - this choice is at the sole
discretion of the Company.

6.3.3.

Vstupenka je obstaravana na zéaklade prikazu
Klienta. Spolo¢nost’ plati vstupenku v mene a na
Ucet Klienta alebo ju Klient plati priamo pri¢om
moznost vyberu patri vyluéne Spolo¢nosti.

Liability

Zodpovednost

The Company undertakes to use all available
means to procure items effectively with the
highest possible diligence and in accordance with
the Client’s instructions. The Company will make
its best effort in selecting a suitable third party to
fulfill the Client's requirements as fully as possible.

Spolo¢nost’ sa zavazuje vyuzit vSetky dostupné
moznosti na to, aby UCelne obstarala veci s Co
najvysSou moznou starostlivostou a v sulade s
Klientovymi  prikazmi.  Spolo¢nost  vynalozi
maximélne Usilie pri vybere vhodnej tretej strany
s cieflom uspokojenia poZiadaviek Klienta v ¢o
najvacsej moznej miere.

7.2.

All rights and obligations arising from the procured
item are exercised solely between the third party
and the Client. The Company acts only as a
service provider and is responsible solely for the
procurement or execution of the task, not for the
result or for any defects.

7.2.

Vetky prava a povinnosti vyplyvajlce z obstaranej
veci sa uplatfiuju vyluéne medzi tretou stranou
a Klientom. Spolo¢nost vystupuije len ako prikaznik
a zodpoveda iba za obstaranie veci a za vykonanu
¢innosti, nie vSak za poZadovany vysledok alebo
vady.

7.3.

The Company is not responsible for the quality or
defects of the procured items. However, the
Company will assist the Client, if needed, in
communication with third parties.

7.3.

Spoloc¢nost nenesie zodpovednost za kvalitu alebo
vady veci, ktorych obstaranie Spolocnost
zabezpeCuje. SpoloCnost v pripade  potreby
poskytne Klientovi st&innost pri komunik&cii
s tretimi stranami.

74.

The Client agrees that each procured item or
result of an activity performed by a third party is
unique and independent of others. The Company
assumes no responsibility for unprofessional
actions or omissions or losses resulting from such
actions or omissions by third parties.

74.

Klient suhlasi s tym, Ze kaZd4 obstarana vec alebo
vysledok vykonanej Cinnosti od tretej strany je
jedinecny a od ostatnych nezavisly. Spolo¢nost
neprebera Ziadnu zodpovednost za
neprofesionaine konanie, resp. nekonanie alebo za
straty vzniknuté takymto konanim, resp. nekonanim
0 strany tretej strany.

7.5.

The Company bears no responsibility for losses
related to the unavailability of the Website, phone
number, or e-mail, for failed payment attempts via
the methods listed in these specific CONCIERGE
terms, or for any other losses not caused by the
Company.

7.5.

Spolocnost’ neprebera Ziadnu zodpovednost za
straty vzniknuté v sOvislosti s nedostupnostou
Webovej stranky, telefénneho Cisla alebo e-mailu,
za neuspesSné zrealizovanie platby vykonanej
niektorym zo spbsobov uvedenych v tychto
osobitnych  podmienkach CONCIERGE alebo
akékolvek iné straty, vznik ktorych nezavinila.

7.6.

The Company is not liable for loss, damage, or
degradation of the procured item or performed
activity, or for additional costs caused by the
Client's insufficient, incorrect, inaccurate,
delayed, or missing information or instructions.

7.6.

Spolocnost’ neprebera Ziadnu zodpovednost za
stratu, poSkodenie alebo iné znehodnotenie
obstaravanej veci alebo vykonanej €innosti alebo
dodatocné vydavky spdsobené informaciami
aprikazmi  Klienta, ktoré su nedostatocné,
nespravne, nepresné, respektive  dodané
oneskorene alebo absentujlce.

1.1.

The Company is not responsible for any loss,
damage, or extra costs incurred by the Client or
third party due to requests made by the Client to
the Company or third party in connection with the
procurement of the item or the performance of the
activity.

1.1.

Spolocnost’ neprebera Ziadnu zodpovednost za
stratu, poSkodenie, dodatoéné néklady alebo
vydavky na strane Klienta alebo tretej strany
sposobené poziadavkami, ktoré Klient zadal
SpoloCnosti  alebo tretej strane v sGvislosti
s obstaranim veci alebo vykonanim €innosti.

7.8.

The Company will use all reasonable efforts to
ensure that no malicious code or unsolicited
content is active on the Website. However, it is not
liable for any defects or damages caused by

7.8.

Spolo¢nost’ vynalozi vSetko primerané Usilie, aby
webové strnky so Skodlivym kodom alebo
nevyZiadanym obsahom neboli aktivne na Webove;
stranke. Spolo¢nost vSak nezodpoveda za




harmful code or unsolicited content appearing on

akékolvek vady alebo Skody spdsobené Skodlivym

the Website. kédom alebo nevyZziadanym obsahom vyskytujucim
sa na Webovej stranke.
8. Confidential Information 8. Déverné informacie
8.1. Allinformation or requests that the Client provides | 8.1. VSetky informacie alebo poziadavky, ktoré Klient
to the Company or its representative in poskytne  SpoloCnosti alebo jej zastupcovi

connection with an order are confidential. Such
information will not be disclosed to third parties
except for the purpose of procuring the item or
performing the activity.

vsuvislosti s prikazom, su déverné. Takéto
informacie nebudu poskytnuté tretim osobam na iné
Ucely ako je zabezpelenie obstarania veci alebo
vykonanie ¢innosti.

Special Terms and Conditions of the EVENTS Service

Osobitné podmienky sluzby EVENTS

(Annex No. 4)

(Priloha €. 4)

These special terms and conditions govern the use of the
EVENTS service operated by HB Reavis Investments
Slovakia s. r. 0., with its registered office at Mlynské nivy 5,
821 09 Bratislava, Slovak Republic, Company ID (ICO): 44
489 650, legal form: limited liability company registered in
the Commercial Register of the Municipal Court Bratislava
I, Section: Sro, Insert No.. 55375/B, email:
nivytower@novenivy.sk, phone: +421 945 504 713.

Tieto osobitné podmienky upravuju spdsob vyuzivania sluzby
EVENTS prevadzkovanej spoloénostou HB Reavis
Investments Slovakia s. r. 0., so sidlom Mlynské nivy 5, 821
09 Bratislava, Slovenska republika, ICO: 44 489 650, pravna
forma: spolonost sruenim obmedzenym zapisana
v Obchodnom registri Mestského sudu Bratislava Ill, oddiel:
Sro, vlozka €islo: 55375/B, e-mail: nivytower@novenivy.sk,
tel. .: +421 945 504 713.

These special terms and conditions of the EVENTS service
constitute Annex No. 4 to the General Terms and Conditions
of Services of HB Reavis Investments Slovakia and are an
integral part thereof. All definitions used below have the
meanings defined in the General Terms and Conditions of
Services of HB Reavis Investments Slovakia.

Tieto osobitné podmienky sluzby EVENTS tvoria Prilohu €. 4
k VSeobecnym obchodnym podmienkam sluZieb HB Reavis
Investments Slovakia asu ich neoddelitelnou sucastou.
VSetky nizSie pouzité definicie maju vyznam uvedeny vo
Veobecnych obchodnych podmienkach sluZieb HB Reavis
Investments Slovakia.

1 General Provisions

1 VSeobecné ustanovenia

1.1. For the purposes of this Annex, a Client shall be
any natural person over 18 years of age with full
legal capacity.

1.1. Pre ucely tejto prilohy sa Klientom rozumie
akakolvek fyzicka osoba starSia ako 18 rokov,
spdsobild na pravne ukony v plnom rozsahu.

1.2, Through the EVENTS service, the Company | 1.2. Prostrednictvom  sluzby = EVENTS  pontka
offers Clients the opportunity to obtain tickets for Spolo¢nost’ Klientom moznost ziskat' vstupenky na
selected cultural, sports, or other social events vybrané kulturne, Sportové alebo iné spoloenské
(hereinafter referred to as the “Event”), hosted, podujatie (dalej len ,Podujatie”), usporaduvané,
operated, organized, or mediated by the prevadzkovang, organizované alebo
Company, as per the offer provided in the sprostredkdvané Spolo¢nostou, a to podia ponuky
Application. uvedenej v Aplikacii.

1.3. Events take place at a location designated by the | 1.3. Podujatia sa uskutoCruju na mieste uréenom
Company. Spolo¢nostou.

1.4. A ticket is a security and a confirmation of | 1.4. Vstupenka je cenina a potvrdenie o zaplateni
payment for entry to the selected Event, enabling vstupného na vybraté Podujatie, umoZiiujuce
the Client (hereinafter the “ticket holder”) to attend Klientovi po jej zakipeni(dalej len ,vlastnik
the Event for which it was purchased, either as a vstupenky) vstup na Podujatie, na ktoré bola
single entry or re-entry (depending on the nature zaklpend, ato (vzavislosti od charakteru
of the Event). Tickets may not be offered for Podujatia) bud' jednorazovy vstup alebo opétovny
resale, returned to sale, exchanged, or arbitrarily vstup. Vstupenku nie je mozné ponukat na dalSi
duplicated. Unless otherwise specified on the predaj, vratit do predaja, vymenit alebo svojvolne
ticket, it cannot be used for entry to any other vytlacit' jej duplikét. Pokial nie je na konkrétnej
Event. The ticket serves as proof of purchase for vstupenke urCené inak, nie je ju mozné pouzit na
the ticket holder. vstup na iné Podujatie. Vstupenka sliZi pre

vlastnika vstupenky ako doklad o jej zakupeni.

2. Ticket Purchase through EVENTS 2. Kupa vstupeniek prostrednictvom EVENTS

21. The Company provides tickets to Events either for | 2.1. Spolo¢nost’ poskytuje vstupenky na Podujatia za

a fee or free of charge, and it is solely at the

odplatu alebo bezodplatne, aje vyluéne na
rozhodnuti Spolo¢nosti, & bude pozadovat za




Company's discretion whether a fee is required
from the Client for a given Event.

vstupenku na Podujatie od Klienta odplatu alebo
nie.

2.2.

If a ticket is provided for a fee, the Company shall
indicate this, along with relevant information about
the Event, in the Application. The ticket price is
shown inclusive of VAT and represents the final
amount.

2.2.

V pripade, ak je vstupenka poskytovana za odplatu,
Spoloénost  uvadza tuto skutonost spolu
s informaciami o danom Podujati v Aplikacii, pricom
cena vstupenky je uvedend vratane DPH
a predstavuje jej koneénu sumu.

23.

Clients may obtain tickets to Events exclusively
electronically via their user account in the
Application.

23.

Klient méZe ziskat vstupenku na Podujatie
prostrednictvom  sluzby EVENTS  vyluCne
elektronicky, a to prostrednictvom  svojho
uzivatelského U¢tu prostrednictvom Aplikécie.

24.

If participation in the Event is time-restricted, the
Client is required to select a specific time slot from
the EVENTS options when registering for the
Event, which the ticket will cover.

24.

Vpripade, ak je UuCast na Podujati Easovo
ohrani¢ena, je Klient povinny zvolit pri nahlasovani
svojej uCasti na Podujati aj konkrétny ¢asovy udaj
0 svojej UcCasti, a to z ponuky EVENTS, na ktory sa
vstupenka bude vztahovat.

2.5.

A ticket is valid only for the Event for which it was
purchased and cannot be used for entry to any
other Event.

2.5.

Vstupenka je platna len na Podujatie, na ktoré bola
zakupena a nie je mozné ju pouZit na vstup na iné
Podujatie.

2.6.

A Client is allowed to purchase only one ticket per
Event, unless stated otherwise in the specific
conditions of the Event offer.

2.6.

Klient je opravneny kupit na jedno Podujatie len
jednu vstupenku, pokial nie je v konkrétnych
podmienkach ponuky Podujatia uvedené inak.

2.7.

Once the Client purchases the ticket, it is stored
in the user account of the ticket holder and also
sent to the e-mail address provided by the Client
during registration on the website of the
Application.

2.7.

Po kupe vstupenky Klientom je dana vstupenka
uloZend na uzivatelskom Ucte vlastnika vstupenky
a zaroveil mu bude odoslana na jeho kontakinu e-
mailovu adresu, ktoru uviedol pri registracii na
webovej stranke aplikacie.

2.8.

The Client pays the ticket price (if applicable) via
a payment gateway through the Application or by
another legally approved method. The Client is
entitled to participate in the Event only after the full
payment of the ticket price. The ticket is
considered purchased on the date the payment is
credited to the Company's account. By
acknowledging the content of the GTC, the Client
confirms awareness that the Company is not
liable for any damages caused by malfunction or
defects in the payment gateway.

2.38.

Klient uhradza cenu vstupenky (pokial je vstupenka
na Podujatie odplatnd) cez platobnd branu
prostrednictvom Aplikacie alebo inym zakonom
aprobovanym spdsobom. Klient je oprévneny
zUGastnit' sa Podujatia aZ po uhradeni celej ceny
vstupenky. Vstupenka sa povazuje za kupenu
Klientom driom ked bude cena vstupenky pripisané
na Ucet Spolo¢nosti. Oboznamenim sa s obsahom
VOP Klient potvrdzuje, Ze si je vedomy toho, ze
Spolo¢nost nezodpoveda za $kodu spdsobenu
nefunkénostou alebo inymi vadami platobnej brany.

29.

After the ticket price is paid, a tax document
(invoice) in accordance with legal requirements
will be immediately sent to the e-mail address of
the Client provided during registration. The Client
explicitly agrees to receive electronic invoices
(including attachments) in accordance with §
71(1)(b) of Act No. 222/2004 Coll. on Value Added
Tax, as amended. The invoice is considered
delivered on the date it is sent to the Client's e-
mail address.

29.

Po uhradeni ceny vstupenky bude Klientovi na e-
mailovl adresu zadanu pri registracii bezodkladne
zaslany dafovy doklad v zmysle zakonom
stanovenych poZiadaviek. Klient tymto vyslovne
suhlasi so zasielanim elektronickych faktur (vratane
ich priloh) v zmysle § 71 ods. 1 pism. b) zakona €.
222/2004 Z. z. o dani z pridanej hodnoty v zneni
neskorsich predpisov, a to na e-mail Klienta. Za def
doruCenia elektronickej faktiry sa povazuje defi
odoslania elektronickej faktiry na e-mail Klienta,
ktory zadal pri registrécii.

Activities within EVENTS

Cinnosti v ramci EVENTS

Within the EVENTS service, the Company
provides the following:

Electronic reservation (only for free Events) and
electronic sale of tickets to Events;

Spolo¢nost v ramci sluzby EVENTS poskytuje:

elektronicku rezervaciu (len
bezodplatnych Podujati)
vstupeniek na Podujatia;

v pripade
a elektronicky predaj




Information about Events, including at a minimum:
- a brief description of the Event;

- the place and time of the Event;

- the ticket price;

- other special conditions of the Event as
determined by the Company

Information about other social events.

informéacie o Podujatiach, a to minimalne v rozsahu:

- krétky opis Poduijatia;

- miesto a ¢as konania Podujatia;

- cenu vstupenky;

- dalSie osobitné podmienky Podujatia uréené
Spoloénostou

informacie o inych spolo¢enskych podujatiach.

3.2.

The Company reserves the right to change the
time, location, or other conditions of an Event at
any time (but no later than the start of the specific
Event). In the case of such changes, the Company
shall notify each Client who holds a ticket for the
affected Event via a message sent to the e-mail
address the Client provided during registration.

3.2.

SpoloCnost  si  vyhradzuje pravo kedykolvek
(najneskor vSak do zacatia konkrétneho Podujatia)
zmenit' ¢as, miesto alebo iné podmienky Podujatia.
O zmene casu, miesta alebo inych podmienok
Podujatia Spolo¢nost upovedomi kazdého Klienta,
ktory m& vstupenku na dotknuté Podujatie, ato
prostrednictvom spravy zaslanej na e-mailovu
adresu Klienta uvedenu pri registracii.

3.3.

If the time or location of the Event changes, the
Client is entitled to cancel the ticket via the formin
Annex No. 2 of these GTC or by sending an e-mail
to nivytower@novenivy.sk. The Company will
then refund the ticket price to the Client via bank
transfer to the account from which payment was
received, or through another legally approved
method.

3.3.

V pripade zmeny Casu alebo miesta Podujatia je
Klient opravneny vstupenku na Podujatie stornovat
prostrednictvom formularu uvedeného v prilohe €. 2
tychto VOP alebo prostrednictvom e-mailu
zaslaného na adresu nivytower@novenivy.sk.
Spolo¢nost nasledne vrati Klientovi cenu vstupenky
bankovym prevodom na bankovy ucet, z ktorého
Spolo¢nost prijala platbu za vstupenku alebo inym
zakonom aprobovanym spdsobom.

34.

The Company reserves the right to update or
modify information provided about Events via the
Application at any time.

34.

Spolo¢nost  si  vyhradzuje pravo kedykolvek
upravovat’ informacie poskytované o Podujatiach
prostrednictvom Aplikacie.

3.5.

The information provided by the Company under
point 3.1(c) of this Annex is for informational
purposes only, and the Company assumes no
obligations or responsibilities toward Clients in
relation to these other social events.

3.5.

Udaje poskytované Spolognostou podfa bodu 3.1.
pism. c) tejto prilohy su vyluéne informativneho
charakteru a SpoloCnost vo vztahu k tymto inym
spoloéenskym podujatiam nie je vo vztahu ku
Klientom nositefom Ziadnych povinnosti resp.
zavazkov.

Contractual relationships

Zmluvné vztahy

4.1

General provisions

4.1

VSeobecné ustanovenia

411

By purchasing a ticket, the Company concludes a
purchase agreement with the Client in accordance
with § 588 et seq. of Act No. 40/1964 Coll., the
Civil Code, as amended.

411

Kupu vstupenky uzatvara Spolocnost s Klientom
kipnu zmluvu v zmysle § 588 a nasl. zakona €.
40/1964 Zb. Obgiansky zakonnik v zneni
neskor$ich predpisov.

4.2.

Other rights of the Client as a ticket holder

4.2.

Dalsie prava Klienta ako vlastnika vstupenky

421.

The ticket holder is entitled to use the services
offered at the Event under the conditions set by
the Company. Upon request by the Company or
persons authorized by it, the ticket holder is
obliged to present a valid identity document for
inspection. The ticket holder is entitled to use the
ticket only for the purposes for which it was
issued. Any other use of the ticket is prohibited.

421.

Vlastnik vstupenky je opravneny vyuzivat sluzby
ponukané na Podujati za podmienok stanovenych
Spolo¢nostou. Vlastnik vstupenky je povinny na
vyzvanie Spolo¢nosti, resp. fou poverenych osob,
predloZit na nahliadnutie platny preukaz totoZnosti.
Vlastnik vstupenky je oprévneny pouZit vstupenku
len k Ucelom, ku ktorym je ur€end. Akékolvek iné
pouZitie vstupenky je zakézané.

42.2.

The ticket holder is not entitied to any refund or
reduction of the ticket price if they do not attend
the Event or if they use the proposed new date of
the Event, nor are they entitled to reimbursement
of other expenses (such as travel to the Event
location, accommodation, food, etc.), except as
provided in point 3.3 of this Annex.

42.2.

Vlastnik vstupenky nema pravo na Ziadnu nahradu
alebo zniZenie ceny vstupenky, ak sa Podujatia
nezucastnil alebo ak vyuzil navrhovany novy termin
Poduijatia, a rovnako nemé nérok na nahradu inych
vydavkov  (doprava do miesta Podujatia,
ubytovanie, strava a pod.) s vynimkou podfa bodu
3.3 tejto prilohy.




423. If the Client purchases a ticket and their | 4.2.3.  V pripade, ak Klient kipi vstupenku a Klientovi
Membership subsequently terminates before the nasledne zanikne Clenstvo pred konanim
Event takes place, such a ticket does not become Podujatia, takato vstupenka Klienta nestraca
invalid and the Client is still entitled to attend the platnost aKlient je opravneny sa Podujatia
Event. zUastnit.

424.  The Company is entitled to cancel the Event at | 4.2.4.  SpoloCnost je opravnena Podujatie kedykolvek
any time and will promptly notify the ticket holder. zrudit, Co bezodkladne oznami vlastnikovi
The Company will then refund the ticket price to vstupenky. Spolocnost nasledne vrati Klientovi
the Client via bank transfer to the account from cenu vstupenky bankovym prevodom na bankovy
which the Company received the payment for the Ucet, zktorého Spoloénost prijala platbu za
ticket or by another legally approved method. vstupenku alebo inym z&konom aprobovanym

sposobom.

425.  The Company also provides information about | 4.2.5.  Spolo¢nost poskytuje informacie o Podujatiach
Events by phone or e-mail via the contact details na zaklade telefonického alebo e-mailového
listed in the header of this annex. The provision of kontaktu prostrednictvom kontaktnych Udajov
information by the Company takes place between uvedenych vzahlavi tejto prilohy, priCom
7:00 a.m. and 7:00 p.m. from Monday to Friday, k poskytovaniu informécii Spolo¢nostou dochadza
excluding public holidays. Except for pre-agreed v Case od 07.00 hod. - 19.00 hod. od pondelka do
exceptions, the Company will not provide piatku okrem dni pracovného pokoja. Spolo¢nost
information about Events outside of this nebude okrem vopred dohodnutych vynimiek
designated time period. poskytovat informacie o Podujatiach mimo za tymto

U¢elom vymedzeného asu.
5. Confidential information 5. Déverné informacie
5.1. All information or requests that the Client provides | 5.1. VSetky informacie alebo poZiadavky, ktoré Klient

to the Company or its representative in connection
with the EVENTS service are confidential. Such
information will not be disclosed to third parties for
purposes other than ensuring the execution of
activities in accordance with these Terms and
Conditions.

poskytne SpoloCnosti alebo jej zastupcovi
v stvislosti so sluzbou EVENTS su doverné. Takéto
informacie nebudu poskytnuté tretim osobam na iné
Ucely ako je zabezpe&enie vykonania ¢innosti podia
tychto VOP

Special Terms and Conditions of the HI.BIKE Service

Osobitné podmienky sluzby HI.BIKE

(Annex No. 5)

(Priloha €. 5)

These Special Terms and Conditions govern the use of the
HI.BIKE service operated by HB Reavis Investments
Slovakia s. r. 0., with its registered office at Mlynské nivy 5,
821 09 Bratislava, Slovak Republic, Company ID: 44 489
650, legal form: limited liability company registered in the
Commercial Register of the Bratislava Ill District Court,
section:  Sro, insert number: 55375/B, email:
nivytower@novenivy.sk, tel. no.: +421 945 504 713, whose
purpose is to enable the use of Brompton brand bicycles
(hereinafter referred to as the “bicycle”).

Tieto osobitné podmienky upravuji spdsob vyuzivania sluzby
HI.BIKE prevadzkovaného spoloénostou HB Reavis
Investments Slovakia s. r. 0., so sidlom Mlynské nivy 5, 821
09 Bratislava, Slovenska republika, ICO: 44 489 650, pravna
forma: spoloénost sruéenim obmedzenym zapisana
v Obchodnom registri Mestského sudu Bratislava Ill, oddiel:
Sro, vlozka €islo: 55375/B, e-mail: nivytower@novenivy.sk,
tel. ¢.: +421 945504 713, ktorej predmetom je umoZnenie
uzivania bicykla znacky Brompton (dalej len ,bicykel®).

These Special Terms and Conditions of the HI.BIKE service
form Annex No. 5 to the General Terms and Conditions of
Services of HB Reavis Investments Slovakia and are an
integral part thereof. All terms used below have the meaning
defined in the General Terms and Conditions of Services of
HB Reavis Investments Slovakia.

Tieto osobitné podmienky sluzby HI.BIKE tvoria Prilohu €. 5
ku V8eobecnym obchodnym podmienkam sluzieb HB Reavis
Investments Slovakia asu ich neoddelitelnou sucastou.
VSetky nizSie pouzité definicie maju svoj vyznam uvedeny vo
V8eobecnych obchodnych podmienkach sluZieb HB Reavis
Investments Slovakia.

1. General provisions 1. Vseobecné ustanovenia

1.1. HI.BIKE refers to the service of enabling Clients to | 1.1. HI.BIKE sa rozumie sluZba umoznenia uzivania
use a bicycle. bicykla Klientom.

1.2. The standard operating hours of HI.BIKE are | 1.2. Standardny prevadzkovy &as HLBIKE je pocas

during working days according to the operating
rules of the relevant Building. Should the reception
desk be closed for any reason during standard

pracovnych dni vé&ase podla prevadzkového
poriadku prislunej Budovy. Ak je z akéhokolvek
ddvodu recepcia uzatvorena pocas Standardného




operating hours (in such case the security guard
providing supervision is not entitled to provide
HI.BIKE) and therefore no person qualified to
provide HI.BIKE is available, the Company shall
not be liable for any delay and/or failure to provide
the service. In such cases, the HI.BIKE will be
provided on the next working day during standard
service hours, unless the Client and the Company
agree otherwise in advance..

prevadzkového Casu (v takom  pripade
bezpedenostna sluzba nie je opravnend poskytovat
HI.BIKE) a preto nie je k dispozicii Zziadna osoba
kvalifikovana na poskytovanie HI.BIKE, Spolo¢nost
nezodpoveda za ziadne omeSkanie alalebo
neposkytnutie HI.BIKE. V takychto pripadoch bude
sluzba HI.BIKE poskytnutd pocas Standardného
prevadzkového ¢asu nasledujuci pracovny de,
pokial sa Klient a Spoloénost vopred nedohodnd
inak.

1.3.

The Company does not provide HI.BIKE services
outside the standard operating hours, except for
pre-agreed exceptions.

1.3.

Spoloénost  neposkytuje ~ okrem  vopred
dohodnutych vynimiek HI.BIKE mimo Standardného
prevadzkového &asu.

Use of HL.BIKE

Vyuzivanie HL.BIKE

If the Client uses the bicycle based on the HI.BIKE
service for a period not exceeding 2 hours within
one day, it is considered a free-of-charge service,
i.e., a loan of the bicycle to the Client, governed
by the provisions of § 659 et seq. of Act No.
40/1964 Coll., the Civil Code, as amended. If the
Client uses the HI.BIKE service for more than 2
hours within one day, it is a paid service, i.e., a
rental of the bicycle by the Client, governed by the
provisions of § 663 et seq. of Act No. 40/1964
Coll., the Civil Code, as amended, and Article 5 of
this Annex to the Terms and Conditions. The
Client is obliged to inform the Company in
advance if they wish to use the HI.BIKE service for
more than 2 hours within one day.

V pripade, ak Klient uZiva bicykel na zaklade sluzby
HI.BIKE po dobu nepresahujlicu 2 hodiny v ramci
jedného dia, jedna sa o bezodplatnu sluzbu, t,|.
vypozicku bicykla Klientom, ktora sa spravuje
ustanoveniami § 659 a nasl. zakona ¢. 40/1964 Zb.,
Obciansky zakonnik v zneni neskorsich predpisov.
V pripade ak Klient vyuZiva sluzbu HI.BIKE dihsie
ako 2 hodiny vramci jedného dia, jednd sa
o odplatnu sluzbu, t.j. najom bicykla Klientom, ktora
sa spravuje ustanoveniami § 663 a nasl. zakona C.
40/1964 Zb. Obciansky zakonnik v zneni
neskor$ich predpisov a ¢lankom 5. tejto prilohy
VOP. Klient je povinny Spolo¢nost vopred
informovat, ak ma zaujem uZivat sluzbu HI.BIKE po
dobu presahujlcu 2 hodiny v ramci jedného dia.

2.2.

The Client may request the use of a bicycle in
person at the reception desk in the Building where
the HI.BIKE service is provided.

2.2.

Klient méze poZiadat SpoloCnost o umoznenie
uZivania bicykla osobne na recepcii v Budovy v
ktorej sa poskytuje sluzba HI.BIKE.

23.

The Client must present a valid identity document
and access card to the Building where HI.BIKE is
provided before using the bicycle.

23.

Klient je povinny preukdzat sa pred zaatim
uzivania bicykla platnym dokladom totoZnosti, ako
aj pristupovou kartou do Budovy v ktorej sa
poskytuje sluzby HI.BIKE.

24.

The Company shall not unreasonably deny the
Client the use of a bicycle if all conditions are met.

24.

Spolo¢nost neodmietne bezddévodne  Klientovi
umoznit uzivanie bicykla po splneni vSetkych
podmienok.

2.5.

The Client acknowledges that the Company has a
limited number of bicycles available, and their use
as per point 2.1 is only possible if a bicycle is
currently available. The Client may only use
bicycles placed at designated locations. A bicycle
not located at such a designated spot is
considered unfit for use.

2.5.

Klient berie na vedomie, ze Spoloénost ma
k dispozicii obmedzeny pocet bicyklov a umoznene
ich uzivania v zmysle bodu 2.1. je mozna len za
predpokladu aktuélnej dostupnosti bicykla. Klient je
opravneny uZivat iba bicykle umiestnené na
vyznaCenom mieste. Bicykel, ktory sa nenachadza
na takomto vyznaCenom miesto povaZuje za
nespdsobily na uZivanie.

Rights and obligations of the Client

Prava a povinnosti Klienta

Before the first use, the Client must undergo an
instruction session on folding and unfolding the
bicycle with a Company representative. The Client
is required to inform the representative that they
have not yet completed the instruction session on
folding and unfolding the bicycle and request its
performance. Failure to comply with this obligation

Klient je povinny pred prvym zacatim uzivania
absolvovat inStruktdZ o skladani a rozkladani
bicykla so zastupcom Spolocnosti. Klient je povinny
upovedomit zastupcu Spoloénosti u skutoénosti, ze
eSte  neabsolvoval  indtruktdZ o skladani
arozkladani bicykla azaroven ho poZiadat
o0 vykonanie intruktaze. Poruenie tejto povinnosti




constitutes a material breach of the contractual
relationship, and the Company is entitled to
demand a contractual penalty of EUR 50.

sa povazuje za podstatné porudenia zmluvného
vztahu a Spolo¢nost je opravnena ziadat zmluvni
pokutu vo vySke 50,- EUR.

3.2.

The Company may request the Client to
demonstrate the ability to fold and unfold the
bicycle. If the Client does not demonstrate a
sufficient level of technical handling or the ability
to use the bicycle properly and safely, the
Company may deny access to the bicycle.

3.2.

Spolo¢nost je opravnena vyzvat Klienta a Klient je
povinny predviest schopnost zlozZit a rozlozit
bicykel. V pripade, Ze Klient nepreukéZe dostatoénu
troveri technického zaobchadzania s bicyklom
alebo schopnosti ho riadne a bezpeéne uzivat,
Spolo¢nost je opravnena odmietnut umoznit
Klientovi uZivat' bicykel.

3.3.

By starting to use the bicycle, the Client confirms
they have undergone instruction on folding and
unfolding the bicycle and are aware of how to
handle it to avoid any damage to health or
property of third parties or the bicycle itself.

3.3.

Klient zagatim uZivania bicykla potvrdzuje, ze
absolvoval indtruktaz o jeho skladani a rozkladani
aje si vedomy toho, akym spdsobom ma
zaobchadzat s bicyklom, aby nedo3lo ku Ziadnej
8kode na zdravi a majetku tretich osob alebo ku
Skode na bicykli.

34.

The Client is allowed to use only one bicycle at a
time.

34.

Klient je oprévneny uzivat' v danom Case iba jeden
bicykel.

3.5.

The client agrees that at the time of using the
bicycle, they are fully medically capable and meet
all other conditions for riding a bicycle on public
roads. , especially according to Act No. 8/2009
Coll. on Road Traffic and related legislation, as
well as in accordance with other relevant generally
binding legal regulations.

3.5.

Klient sa zavazuje, Ze je v Case uZivania bicykla
zdravotne spdsobily v plnom rozsahu a spifia vietky
dalSie podmienky pre jazdu na bicykli na verejnych
komunikaciach najma v zmysle zakona €. 8/2009 Z.
z. ocestnej premavke aozmene adopineni
niektorych zakonov, ako aj vzmysle ostatnych
prislusnych ~ v8eobecne zavéznych pravnych
predpisov.

3.6.

Before using the bicycle, the Client must verify that
the bicycle being used is in good technical
condition (brakes, tires, etc.) and is suitable for
proper and safe use. In the event that the Client
discovers any defect according to the first
sentence of this point. , they must not use the
bicycle and must immediately report the issue to
the Company in person at the relevant reception
desk or by calling +421 945 504 713.

3.6.

Klient je povinny sa pred zaCatim uZivania bicykla
presvedCit, Ze bicykel, ktory je predmetom uzivania
je v dobrom technickom stave (brzdy, pneumatiky
apod.) a je sposobily na riadne abezpetné
uZivanie. V pripade, ak Klient zisti akukolvek vadu
podla prvej vety tohto bodu, nesmie bicykel pouzit
a je povinny bezodkladne oznamit Spolo¢nosti tuto
skuto¢nost a to osobne na prislusnej recepcii alebo
na tel. €. +421 945 504 713.

3.7.

While riding the bicycle, the Client must comply
with all generally binding legal regulations.

3.7.

Klient je povinny pri jazde na bicykli dodrZiavat
v8etky vSeobecne zavazné pravne predpisy.

3.8.

If any defect arises during use of the bicycle, the
Client must immediately stop using the bicycle,
return it to the Company without delay, and report
the defect.

3.8.

V pripade vzniku akejkolvek vady v ¢ase uzivania
bicykla je Klient povinny bez zbytoéného odkladu
ukongit vyuZivanie bicykla a bezodkladne ho vratit
Spoloénosti a oznamit Spolo¢nosti vzniknutd vadu.

3.9.

The Client is not authorized to make any
alterations or repairs to the bicycle, except for
basic maintenance (e.g., reattaching a dropped
chain or inflating a tire), and is not entitled to
reimbursement of such costs from the Company.

3.9.

Klient nie je opravneny vykonavat na bicykli Ziadne
zasahy ani iné opravy, okrem vykonanie beZnej
Udrzby (napr. nahodenie spadnutej retaze alebo
doflkanie duSe kolesa), pricom Klientovi nevznika
voi  Spoloénosti narok na Uhradu takto
vynaloZenych nékladov.

3.10.

The Client must use the bicycle properly, safely,
and for its intended purpose, and is obliged to
protect it from damage, loss, or theft.

3.10.

Klient je povinny vyuZivat bicykel riadne, bezpecne
avsulade sbeznym ucelom uZivania, pricom je
povinny ho chranit pred poskodenim, stratou alebo
kraddeZou.

311,

The Clientis not authorized to allow any third party
to use the bicycle.

311,

Klient nie je oprdvneny umoZznit pouZitie bicykla
tretej osobe.

312

The Client must return the bicycle no later than
two hours after starting to use it, but in any case

312

Klient je povinny vrétit bicykel najneskor do dvoch
hodin od za¢atia uzivania, avSak nie neskor ako do




before the end of standard operating
hours,whichever comes first. If the Client fails to
meet this obligation, the Company may charge a
contractual penalty of EUR 50 for each
commenced day of delay, where the first day of
delay refers to the day following the day of
commencement of use.

konca Standardného prevadzkového Casu, ato
podla toho, ktora udalost nastane skér. Ak Klient
porusi povinnost podla tohto bodu, Spolo¢nost je
opravnena Ziadat zmluvnu pokutu v sume vo vyske
50,- EUR za kaZdy aj zaCaty deri ome$kania, pri¢om
na tieto ucely sa prvym driom omeskania mysli def
nasledujuci po dni zaatia uZivania.

3.13.

If circumstances prevent the Client from returning
the bicycle as per the previous point, they must
contact the Company immediately using both
contact details for the relevant Building in
accordance with these GTC or in person and
follow the Company's instructions.

3.13.

V pripade, ak okolnosti nedovoluju Klientovi vréatit

bicykel podfa predo$lého bodu je povinny
bezodkladne kontaktovat Spoloénost
prostrednictvom  oboch  kontaktnych  udajov

prislusnej Budovy vzmysle tychto VOP alebo
osobne a riadit sa inStrukciami a pokynmi
Spolo¢nosti.

3.14.

In case of theft, the Client must immediately report
the incident to the Slovak Police Force and to the
Company by using both contact details for the
relevant Building in accordance with these GTC.

3.14.

V pripade krédeze je Klient povinny bezodkladne
nahlasit tuto skutoénost Policajnému  zboru
Slovenskej republiky a SpoloCnosti na oba
konktaktné udaje prislusnej Budovy v zmysle tychto
VOP.

3.15.

The Client must immediately report any damage
to the bicycle or to the health or property of third
parties that occurred in connection with the bicycle
loan to the Company.

3.15.

Klient je povinny bezodkladne nahlasit Spolo¢nosti
vznik akejkolvek Skody na bicykli alebo na zdravi
alebo majetku tretich oséb, ku ktorej doslo v
suvislosti s vypoZi¢kou bicykla.

Liability and Risk

Zodpovednost’

The risk of damage to the bicycle transfers to the
Client at the moment the bicycle is handed over
and remains with the Client until it is properly
returned to the Company.

Nebezpecenstvo Skody na bicykli prechadza na
Klienta momentom prevzatia bicykla a Klient ho
zna8a az do momentu jeho riadneho vratenia
Spoloénosti.

4.2.

The Company bears no liability for damage to the
health or property of third parties, or to the bicycle
itself, occurring during the period it is being used
by the Client.

4.2.

Spolocénost nenesie ziadnu zodpovednost za Skodu
na zdravi alebo majetku tretich oséb alebo na
bicykli vzniknutu v Case trvania jeho uZzivania
Klientom.

4.3.

The Client is liable to the Company for any
damage to the bicycle caused by its theft or use in
violation of the GTC or the Special Terms and
Conditions of the HI.BIKE service, or due to other
circumstances attributable to the Client during the
period of use.

4.3.

Klient zodpoveda Spolo¢nosti za akukolvek Skodu
na bicykli spbsobenu jeho odcudzenim alebo
pouzivanim v rozpore s VOP alebo osobitnymi
podmienkami  sluzby HI.BIKE alebo inymi
okolnostami na strane Klienta poCas doby trvania
uzivania bicykla.

4.4.

In the event of theft, loss, or damage to the
bicycle, the Client is obliged to compensate the
Company for the resulting damage, up to the full
amount of the actual costs incurred by the
Company in relation to the replacement or repair.

4.4.

V pripade odcudzenia bicykla alebo jeho straty, &i
poSkodenia, je Klient povinny uhradit Spolo¢nosti
vzniknutd 8kodu, a to aZ do vysky vSetkych realne
vynalozenych nakladov Spoloénosti viazucich sa na
nahradu vzniknutej Skody.

4.5.

The Client is not authorized to interfere with the
bicycle or its components in any way, except for
actions consistent with normal use or basic
maintenance. Any interventions, modifications, or
changes made by the Client are considered a
material breach of the contractual relationship
with the Company. In addition to the Company’s
right to terminate the Client's Membership, the
Company is also entitled to full compensation for
any damages incurred.

4.5.

Klient nie je opravneny akokolvek zasahovat do
bicykla alebo jeho jednotlivych Easti s vynimkou
¢innosti zodpovedajicim jeho beznému uzivaniu
alebo beZnej udrzbe. Akékolvek z&sahy, Upravy, Ci
zmeny vykonané Klientom sa povazuji za
podstatné poruSenie zmluvného vztahu so
Spolocnostou a okrem opravnenia Spolo¢nosti
zrusit Clenstvo Klienta ma Spolognost aj narok na
nahradu Skody v plnom rozsahu.

Special Rental Provisions

Specialne ustanovenia o najme




5.1. If the Client uses the bicycle under the HI.BIKE
service for more than 2 hours within a single day,
they are obliged to pay the Company a rental fee
in the amount specified in the price list published
in the Application or available at the reception of
the Buildings providing the HI.BIKE service.

5.1. Ak Klient uziva bicykel na zéklade sluzby HI.BIKE
dihSie ako 2 hodiny v rdmci jedného dia, je povinny
uhradit Spolo¢nosti za uZivanie sluzby HI.BIKE
najomné vo vySke uvedenej v cenniku zverejnenom
v Aplikécii alebo dostupnom na recepcii Budov
poskytujdcich sluzbu HI.BIKE.

5.2, The Client is entitled to pay the rental fee using | 5.2. Klient je opravneny uhradit najomné fubovolnym z
any of the following methods: nasledovnych sposobov:

a) via POS terminal at the reception of the Buildings | a) POS terminalom na recepcii v Budovach, v ktorych
where MORE Services are provided, or st poskytované Sluzby MORE alebo

b) via the payment gateway on the Website, or b) prostrednictvom platobnej brany na Webove;

C) by any other legally approved method. strénke alebo

C) inym z&konom aprobovanym spdsobom.

5.3. The Company shall issue a tax document in | 5.3. Spolo¢nost’  vystavi dafiovy doklad v silade
accordance with applicable legal regulations and s prislusnymi pravnymi predpismi a odovzda ho
provide it to the Client immediately after the rental Klientovi bezodkladne po Uhrade ndjomného.
fee has been paid.

5.4. The Client hereby expressly agrees to receive | 5.4. Klient tymto vyslovne suhlasi so zasielanim
electronic invoices (including their attachments) elektronickych faktar (vratane ich priloh) v zmysle
pursuant to § 71 para. 1 letter b) of Act No. § 71 ods. 1 pism. b) zakona €. 222/2004 Z. z.
222/2004 Coll. on Value Added Tax, as amended, odani zpridanej hodnoty vzneni neskorsich
sent to the Client's e-mail address. The day of predpisov, a to na e-mail Klienta. Za defi dorucenia
delivery of the electronic invoice is considered to elektronickej faktury sa povazuje defi odoslania
be the day the electronic invoice is sent to the e- elektronickej faktiry na e-mail Klienta, ktory zadal
mail address provided by the Client during pri registracii.
registration.

5.5. Unless otherwise stated in this Article 5 of Annex | 5.5. Pokial' nie je v tomto ¢lanku 5 prilohy €. 5 VOP

No. 5 of the GTC, and unless it contradicts the
meaning and purpose of the provisions stated in
this Article 5 of Annex No. 5 of the GTC, the
provisions of the remaining articles of this Annex
to the GTC shall apply accordingly to the
contractual relationship between the Company
and the Client.

uvedené inak a pokial to neodporuje zmyslu
a Ucelu ustanoveni uvedenych vtomto ¢lanku 5
prilohy €. 5 VOP, ustanovenia zvySnych &lankov
tejto Prilohy VOP sa na zmluvny vztah medzi
Spolo¢nostou a Klientom pouziju primerane.

Special Terms and Conditions for the SCOOTER
Service

Osobitné podmienky sluzby KOLOBEZKA

(Annex No. 6)

(Priloha €. 6)

These special terms and conditions govern the use of the
KOLOBEZKA service operated by HB Reavis Investments
Slovakia s. r. 0., with its registered office at Mlynské nivy 5,
821 09 Bratislava, Slovak Republic, Company ID: 44 489
650, legal form: limited liability company, registered in the
Commercial Register of the Bratislava Ill District Court,
Section:  Sro, Insert No..  55375B, email:
nivytower@novenivy.sk tel. no.: +421 945 504 713, the
subject of which is to provide access to the use of the
scooter (hereinafter referred to as the “scooter”).

Tieto osobitné podmienky upravuju spdsob vyuZivania sluzby
KOLOBEZKA prevadzkovaného spoloénostou HB Reavis
Investments Slovakia s. r. 0., so sidlom Mlynské nivy 5, 821
09 Bratislava, Slovenska republika, ICO: 44 489 650, pravna
forma: spolo¢nost s ru¢enim obmedzenym zapisana

v Obchodnom registri Mestského sudu Bratislava Ill, oddiel:
Sro, viozka Cislo: 55375/B, e-mail: nivytower@novenivy.sk
tel. €.: +421 945 504 713 , ktorej predmetom je umoZnenie
uzivania kolobezky (dalej len ,kolobezka®).

These Special Terms and Conditions for the SCOOTER
service constitute Annex No. 6 to the General Terms and
Conditions of HB Reavis Investments Slovakia services and
are an integral part thereof. All definitions used below have
the meanings given in the General Terms and Conditions of
HB Reavis Investments Slovakia services.

Tieto osobitné podmienky sluzby KOLOBEZKA tvoria Prilohu
€. 6 ku V3eobecnym obchodnym podmienkam sluzieb HB
Reavis Investments Slovakia asu ich neoddelitelnou
sucastou. V3etky nizSie pouzité definicie maju svoj vyznam
uvedeny vo V8eobecnych obchodnych podmienkach sluzieb
HB Reavis Investments Slovakia.

1. General Provisions

1. VSeobecné ustanovenia




1.1.

The SCOOTER service refers to enabling the use
of a scooter by the Client.

1.1.

KOLOBEZKA sa rozumie sluzba umoznenia
uzivania kolobeZky Klientom.

1.2,

The standard operating hours of the SCOOTER
service are during working days according to the
operating rules of the relevant Building. Should
the reception desk be closed for any reason
during standard operating hours (in such case the
security guard providing supervision is not entitled
to provide SCOOTER service) and therefore no
person qualified to provide SCOOTER service is
available, the Company shall not be liable for any
delay and/or failure to provide the service. In such
cases, the SCOOTER service will be provided on
the next working day during standard service
hours, unless the Client and the Company agree
otherwise in advance.

1.2,

Standardny prevadzkovy &as sluzby KOLOBEZKA
je poas pracovnych dni vdéase podla
prevadzkového poriadku prislunej Budovy. Ak je z
akéhokolvek dbvodu recepcia uzatvorena pocas
Standardného prevadzkového ¢asu (v takom
pripade bezpecenostna sluzba nie je opravnend
poskytovat sluzbu KOLOBEZKA) a preto nie je k
dispozicii  Ziadna osoba kvalifikovand na
poskytovanie sluzby KOLOBEZKA , Spolognost
nezodpoveda za ziadne omeSkanie alalebo
neposkytnutie sluzby KOLOBEZKA . V takychto
pripadoch bude sluzba HI.BIKE poskytnutd pocas
Standardného prevadzkového ¢asu nasledujuci
pracovny den, pokial sa Klient a Spolo¢nost vopred
nedohodnu inak.

1.3.

The company does not provide the SCOOTER
service outside the standard operating hours,
except for pre-agreed exceptions.

1.3.

Spolocnost  neposkytuje ~ okrem  vopred
dohodnutych vynimiek sluzbu KOLOBEZKA mimo
Standardného prevadzkového ¢asu.

Use of the SCOOTER service

Vyuzivanie sluzby KOLOBEZKA

In the event that the Client uses the SCOOTER
service for a period not exceeding 2 hours within
a single day, the service is provided free of
charge, i.e., a loan of the scooter to the Client
governed by the provisions of § 659 et seq. of Act
No. 40/1964 Call., the Civil Code, as amended. If
the Client uses the SCOOTER service for more
than 2 hours within a single day, it is considered a
paid service, i.e., a rental of the scooter by the
Client governed by the provisions of § 663 et seq.
of Act No. 40/1964 Coll., the Civil Code, as
amended, and Article 5 of this annex to the
General Terms and Conditions. The Client is
obliged to inform the Company in advance if they
intend to use the SCOOTER service for more than
2 hours within a single day.

V pripade, ak Klient uZiva kolobeZku na zaklade
sluzby KOLOBEZKA po dobu nepresahujicu 2
hodiny vramci jedného dfa, jednd sa
0 bezodplatnii sluzbu, tj. vypozi€ku kolobezky
Klientom, ktora sa spravuje ustanoveniami § 659 a
nasl. zakona €. 40/1964 Zb., Obciansky zakonnik v
zneni neskorSich predpisov. V pripade ak Klient
vyuziva sluzbu KOLOBEZKA dihsie ako 2 hodiny
v rdmci jedného diia, jedné sa o odplatnu sluzbu, t.).
najom kolobezky Klientom, ktord sa spravuje
ustanoveniami § 663 a nasl. zakona ¢. 40/1964 Zb.
Obciansky zakonnik v zneni neskorSich predpisov
a ¢lankom 5. tejto prilohy VOP. Klient je povinny
Spolo¢nost’ vopred informovat, ak ma zaujem
uzivat sluzbu KOLOBEZKA po dobu presahujicu 2
hodiny v rdmci jedného dna.

2.2.

The Client may request permission to use the
scooter in person at the reception desk of the
Building where the SCOOTER service is
provided.

2.2.

Klient méze poziadat Spoloénost o umoznenie
uzivania kolobezky osobne na recepcii Budovy v
ktorej sa poskytuje sluzba KOLOBEZKA.

23.

Before starting to use the scooter, the Client is
required to present a valid identification document
as well as an access card to the Building where
the SCOOTER service is provided.

23.

Klient je povinny preukdzat sa pred zaatim
uzivania kolobezky platnym dokladom totoZnosti,
ako aj pristupovou kartou do Budovy v ktorej sa
poskytuje sluzba KOLOBEZKA.

24.

The Company shall not unreasonably refuse to
allow the Client to use the scooter once all
conditions have been met.

24.

Spolo¢nost neodmietne bezdévodne Klientovi
umoznit' uZivanie kolobezky po spineni vSetkych
podmienok.

2.5.

The Client acknowledges that the Company has a
limited number of scooters available, and their use
under the conditions specified in Clause 2.1 is
only possible subject to current availability. The
Client is entitled to use only scooters located at
designated areas. Any scooter not located at such
a designated area shall be considered unfit for
use.

2.5.

Klient berie na vedomie, Ze Spolocnost ma
k dispozicii  obmedzeny  poCet  kolobeziek
a umoznenie ich uzivania vzmysle bodu 2.1. je
mozna len za predpokladu aktuélnej dostupnosti
kolobeZky. Klient je opravneny uzivat si iba
kolobeZky umiestnené na vyznatenom mieste.
Kolobezka, ktord sa nenachadza na takomto




vyznatenom miesto povaZuje za nespOsobill na
uZivanie.

Rights and Obligations of the Client

Prava a povinnosti Klienta

The Client is obliged to complete an instruction
session on folding and unfolding the scooter with
a representative of the Company before first use.
The Client is required to inform the Company's
representative if they have not yet completed the
instruction session on folding and unfolding the
scooter and must request the instruction to be
carried out. Violation of this obligation is
considered a material breach of the contractual
relationship, and the Company is entitled to claim
a contractual penalty of EUR 50.

Klient je povinny pred prvym zacatim uzivania
absolvovat inStruktdZ o skladani a rozkladani
kolobezky so zastupcom Spolocnosti. Klient je
povinny  upovedomit  zastupcu  SpoloCnosti
u skutoCnosti, Ze eSte neabsolvoval inStruktaZz
o skladani a rozkladani kolobezky a zarovei ho
poZiadat o vykonanie instruktaZe. PoruSenie tejto
povinnosti sa povaZuje za podstatné poruSenia
zmluvného vztahu a Spolocnost je opravnena
Ziadat' zmluvnu pokutu vo vyske 50,- EUR.

3.2.

The Company is entitled to request the Client to
demonstrate the ability to fold and unfold the
scooter, and the Client is obliged to do so. If the
Client fails to demonstrate a sufficient level of
technical handling of the scooter or the ability to
use it properly and safely, the Company is entitled
to refuse to allow the Client to use the scooter.

3.2.

Spolocnost je opravnena vyzvat Klienta a Klient je
povinny predviest schopnost zlozit a rozloZit
kolobezku. V pripade, Ze Klient nepreukaze
dostatoéni uroven technického zaobchédzania
s kolobeZkou alebo  schopnosti ju riadne
abezpeCne uzivat, Spoloénost je opravnena
odmietnut umoznit’ Klientovi uZivat kolobeZku.

3.3.

By starting to use the scooter, the Client confirms
that they have completed the instruction on folding
and unfolding it and are aware of how to handle
the scooter to avoid any damage to the health and
property of third parties or damage to the scooter
itself.

3.3.

Klient zaCatim uZivania kolobeZky potvrdzuje, ze
absolvoval inStruktaz o jej skladani a rozkladani a je
si vedomy toho, akym spdsobom ma zaobchadzat
s kolobezkou, aby nedoSlo ku Ziadnej Skode na
zdravi a majetku tretich osdb alebo ku Skode na
kolobeZke.

34.

The Client is entitled to use only one scooter at a
time.

34.

Klient je opravneny uzivat v danom ¢ase iba jednu
kolobeZku.

3.5.

The Client undertakes that they are fully medically
fit at the time of using the scooter and meet all
other conditions for riding a scooter on public
roads, especially in accordance with Act No.
8/2009 Coll. on Road Traffic and on Amendments
and Supplements to Certain Acts, as well as in
accordance with other applicable generally
binding legal regulations.

3.5.

Klient sa zavazuje, ze je v Ease uZivania kolobezky
zdravotne spdsobily v plnom rozsahu a spifia
v3etky dalSie podmienky pre jazdu na kolobezke na
verejnych komunikaciach najma v zmysle zékona €.
8/2009 Z. z. ocestnej premavke aozmene
a doplneni niektorych zadkonov, ako aj vzmysle
ostatnych  prisluSnych vSeobecne z&véznych
pravnych predpisov.

3.6.

Before starting to use the scooter, the Client is
obliged to ensure that the scooter intended for use
is in good technical condition (brakes, tires, etc.)
and is suitable for proper and safe use. If the
Client discovers any defect as described in the
first sentence of this clause, they must not use the
scooter and are required to immediately notify the
Company of this fact, either in person at the
relevant reception or by phone at +421 945 504
713.

3.6.

Klient je povinny sa pred zafatim uZzivania
kolobezky presvedCit, Ze kolobeZka, ktora je
predmetom uzivania je v dobrom technickom stave
(brzdy, pneumatiky a pod.) a je spdsobila na riadne
abezpeéné uZivanie. V pripade, ak Klient zisti
akukolvek vadu podla prvej vety tohto bodu, nesmie
kolobeZzku pouZit a je povinny bezodkladne oznamit
Spolo¢nosti tuto skutoénost, ato osobne na
prisludnej recepcii alebo na tel. €. +421 945 504 713

3.7.

The Client is obliged to comply with all generally
binding legal regulations when riding the scooter.

3.7.

Klient je povinny pri jazde na kolobezke dodrziavat
v3etky vSeobecne zavazné pravne predpisy.

3.8.

In case of any defect occurring during use, the
Client must immediately stop using the scooter,
promptly return it to the Company, and notify the
Company of the defect.

3.8.

V pripade vzniku akejkolvek vady v ¢ase uZivania
je Klient povinny bez zbytoéného odkladu ukonéit
vyuZivanie kolobeZky a bezodkladne ju vrétit
Spolo¢nosti a oznamit Spolo¢nosti vzniknutd vadu.

3.9.

The Client is not authorized to perform any
interventions or repairs on the scooter, and the

3.9.

Klient nie je opravneny vykonavat na kolobeZke
Ziadne zésahy ani iné opravy, priom Klientovi




Client shall have no claim against the Company
for reimbursement of any costs incurred in this
regard.

nevznika voci Spolo¢nosti narok na Uhradu takto
vynaloZenych nékladov.

3.10.

The Client is obliged to use the scooter properly,
safely, and in accordance with its normal intended
use, and must protect it from damage, loss, or
theft.

3.10.

Klient je povinny vyuzivat kolobezku riadne,
bezpeéne av sllade s beZnym ucelom uzivania,
priCom je povinny ju chranit pred po3kodenim,
stratou alebo kréddeZou.

311,

The Client is not authorized to allow a third party
to use the scooter.

3.11.

Klient nie je opravneny umoznit pouzitie kolobezky
tretej osobe.

312

The Client must return the scooter no later than
two hours after starting its use, but not later than
the end of the standard operating hours,
whichever occurs first. If the Client violates this
obligation, the Company is entitled to claim a
contractual penalty of EUR 50 for each day or part
thereof of delay, with the first day of delay being
considered the day following the day of starting
use.

3.12.

Klient je povinny vratit kolobeZku najneskér do
dvoch hodin od zaatia uZivania, avSak nie neskor
ako do konca $tandardného prevadzkového Casu,
ato podla toho, ktora udalost nastane skor. Ak
Klient porudi povinnost podlfa tohto bodu,
Spolo¢nost’ je opravnena ziadat zmluvnd pokutu
v sume vo vyske 50,- EUR za kazdy aj zaCaty defi
omeskania, pricom na tieto ucely sa prvym driom
omeSkania mysli ded nasledujuci po dni zacatia
uzivania.

3.13.

If circumstances prevent the Client from returning
the scooter as required in the previous clause, the
Client is obliged to contact the Company
immediately using both contact details for the
relevant Building in accordance with these GTC or
in person and follow the instructions and
guidelines of the Company.

3.13.

V pripade, ak okolnosti nedovoluju Klientovi vratit
kolobeZku podlfa predo$lého bodu je povinny
bezodkladne kontaktovat Spolo¢nost
prostrednictvom  oboch  kontakinych  Udajov
prislusnej Budovy vzmysle tychto VOP alebo
osobne ariadit sa inStrukciami a pokynmi
Spolocénosti.

3.14.

In case of theft, the Client is obliged to
immediately report the incident to the Police Force
of the Slovak Republic and to the Company by
using both contact details for the relevant Building
in accordance with these GTC .

3.14.

V pripade kradeZe je Klient povinny bezodkladne
nahlasit tato skutoCnost Policajnému zboru
Slovenskej republiky a SpoloCnosti na  oba
konktaktné Udaje prisluSnej Budovy v zmysle tychto
VOP.

3.15.

The Client is obliged to immediately report to the
Company any damage to the scooter or to the
health or property of third parties that occurred in
connection with the scooter rental.

3.15.

Klient je povinny bezodkladne nahlasit Spolo¢nosti
vznik akejkolvek Skody na kolobezke alebo na
zdravi alebo majetku tretich osob, ku ktorej doslo v
suvislosti s vypoZickou kolobezky.

Liability

Zodpovednost’

The risk of damage to the scooter passes to the
Client at the moment of taking over the scooter,
and the Client bears this risk until the scooter is
properly returned to the Company.

Nebezpeéenstvo Skody na kolobezke prechddza na
Klienta momentom prevzatia kolobeZky a Klient ho
zna8a az do momentu jej riadneho vratenia
Spolocénosti.

4.2.

The Company bears no liability for any damage to
the health or property of third parties or to the
scooter occurring during the period of use by the
Client.

4.2.

Spoloc¢nost nenesie ziadnu zodpovednost za Skodu
na zdravi alebo majetku tretich oséb alebo na
kolobeZke vzniknutu v ¢ase trvania jeho uZivania
Klientom.

4.3.

The Client is liable to the Company for any
damage to the scooter caused by its theft, use
contrary to the GTC or special conditions of the
SCOOTER service, or other circumstances on the
Client’s part during the period of scooter use.

4.3.

Klient zodpoveda Spolo¢nosti za akikolvek Skodu
na kolobeZzke spdsobenu jej odcudzenim alebo
pouzivanim v rozpore s VOP alebo osobitnymi
podmienkami sluzby KOLOBEZKA alebo inymi
okolnostami na strane Klienta pocas doby trvania
uzivania kolobezky.

4.4.

In case of theft, loss, or damage to the scooter,
the Client is obliged to compensate the Company
for the damage incurred, up to the amount of all
actual costs incurred by the Company related to
the compensation of the damage.

4.4.

V pripade odcudzenia kolobeZky alebo jej straty, €i
poSkodenia, je Klient povinny uhradit Spolo¢nosti
vzniknutt 8kodu, a to aZ do vySky vetkych reélne
vynalozenych nakladov Spolo¢nosti viazucich sa na
nahradu vzniknutej Skody.




4.5, The Client is not authorized to interfere with the | 4.5. Klient nie je opravneny akokolvek zasahovat do
scooter or its parts in any way, except for actions kolobeZky alebo jej jednotlivych Casti s vynimkou
corresponding to normal use or routine ¢innosti  zodpovedajucim jej beznému uZivaniu
maintenance. Any interventions, modifications, or alebo beZnej udrzbe. Akékolvek zasahy, Upravy, &i
changes made by the Client shall be considered a zmeny vykonané Klientom sa povazujl za
material breach of the contractual relationship podstatné porudenie zmluvného vztahu so
with the Company and, in additon to the Spolo¢nostou a okrem opravnenia Spolo¢nosti
Company’s right to terminate the Client's zrusit Clenstvo Klienta ma Spolognost aj narok na
Membership, the Company is entitled to full nahradu Skody v plnom rozsahu.
compensation for damages.

5. Special Provisions on Rental 5. Specialne ustanovenia o najme

5.1. If the Client uses the scooter under the SCOOTER | 5.1. Ak Klient uZiva kolobezku na z&klade sluzby
service for longer than 2 hours within one day, the KOLOBEZKA dihsie ako 2 hodiny v rémci jedného
Client is obliged to pay the Company a rental fee dia, je povinny uhradit Spolo¢nosti za uZivanie
for the use of the SCOOTER service in the sluzby KOLOBEZKA n&jomné vo vyske uvedenej
amount specified in the price list published in the v cenniku zverejnenom v Aplik&cii
Application or available at the reception of the alebo dostupnom na recepcii Budov poskytujucich
Buildings providing the SCOOTER service. sluzbu KOLOBEZKA.

5.2, The Client is entitled to pay the rental fee by any | 5.2. Klient je opravneny uhradit ndjomné [ubovolnym z
of the following methods: nasledovnych spésobov:

a) POS terminal at the reception in the Buildings | a) POS terminalom na recepcii v Budovach, v ktorych
where MORE Services are provided, or st poskytované Sluzby MORE alebo

b) via the payment gateway on the Website, or b) prostrednictvom platobnej brany na Webove;

c) by any other method approved by law. strénke alebo

C) inym z&konom aprobovanym spdsobom.

5.3. The Company shall issue a tax document in | 5.3. Spolo¢nost  vystavi dafiovy doklad v stlade
accordance with applicable legal regulations and s prislusnymi pravnymi predpismi a odovzda ho
deliver it to the Client immediately after payment Klientovi bezodkladne po Uhrade ndjomného.
of the rental fee.

5.4. The Client hereby expressly agrees to the | 5.4. Klient tymto vyslovne suhlasi so zasielanim
sending of electronic invoices (including their elektronickych faktur (vratane ich priloh) v zmysle §
attachments) pursuant to § 71(1)(b) of Act No. 71 ods. 1 pism. b) zakona €. 222/2004 Z. z. o dani
222/2004 Coll. on Value Added Tax, as z pridanej hodnoty v zneni neskorSich predpisov,
amended, to the Client's email. The date of ato na e-mail Klienta. Za defi doruCenia
delivery of the electronic invoice is considered elektronickej faktury sa povazuje defi odoslania
the date the electronic invoice is sent to the elektronickej fakttry na e-mail Klienta, ktory zadal
Clients email address provided during pri registracii.
registration.

5.5. Unless otherwise specified in this Article 5 of | 5.5. Pokial' nie je vtomto ¢lanku 5 prilohy ¢. 6 VOP

Annex No. 6 of the GTC, and provided it does not
contradict the meaning and purpose of the
provisions set out in this Article 5 of Annex No. 6
of the GTC, the provisions of the remaining
articles of this Annex to the GTC shall apply
appropriately to the contractual relationship
between the Company and the Client.

uvedené inak a pokial to neodporuje zmyslu a téelu
ustanoveni uvedenych v tomto ¢lanku 5 prilohy &. 6
VOP, ustanovenia zvySnych ¢&lankov tejto Prilohy
VOP sa na zmluvny vztah medzi Spoloénostou
a Klientom pouZiju primerane.

Special Terms and Conditions of the Parking Service

Osobitné podmienky sluzby Parking

(Annex No. 7)

(Priloha €. 7)

These special terms and conditions govern the use of the
Parking service operated by HB Reavis Investments
Slovakia s. r. 0., with its registered office at Mlynské nivy 5,
821 09 Bratislava, Slovak Republic, Company ID: 44 489
650, legal form: limited liability company registered in the

Tieto osobitné podmienky upravuji spdsob vyuzivania sluzby
Parking prevadzkovanej spoloénostou HB  Reavis
Investments Slovakia s. r. 0., so sidlom Mlynské nivy 5, 821
09 Bratislava, Slovenska republika, ICO: 44 489 650, pravna
forma: spolonost sruenim obmedzenym zapisana




Commercial Register of the Bratislava Ill District Court,
Section:  Sro, Insert No..  55375/B, e-mail:
nivytower@novenivy.sk, phone: +421 945 504 713, whose
purpose is to enable the use of parking spaces in the
Buildings.

v Obchodnom registri Mestského sudu Bratislava Ill, oddiel:
Sro, vlozka Cislo: 55375/B, e-mail: nivytower@novenivy.sk tel.
¢.. +421945504 713 ktorej predmetom je umoZnenie
uZivania parkovacich miest v Budovach.

These special terms and conditions of the Parking service
form Annex No. 7 to the General Terms and Conditions of
Services of HB Reavis Investments Slovakia and are an
integral part thereof. All definitions used below have the
meaning given in the General Terms and Conditions of
Services of HB Reavis Investments Slovakia, unless
otherwise stipulated in this annex.

Tieto osobitné podmienky sluzby Parking tvoria Prilohu €. 7
ku V8eobecnym obchodnym podmienkam sluZieb HB Reavis
Investments Slovakia a su ich neoddelitelnou sucastou.
VSetky nizSie pouzité definicie maju svoj vyznam uvedeny vo
V8eobecnych obchodnych podmienkach sluZieb HB Reavis
Investments Slovakia, pokial tato priloha neustanovuje inak.

1. General Provisions . VSeobecné ustanovenia

1.1. The Parking service means a service that enables | 1.1. Sluzbou Parking sa rozumie sluzba umozrujlica
Clients to use designated parking spaces in the Klientom uZivanie urenych parkovacich miest v
Buildings. Budovéch.

1.2. For the purposes of the Parking service, a Client | 1.2. Klientom sa UCely sluzby Parking rozumie a

is understood to be any natural person who holds
a valid Membership.

akakolvek fyzicka osoba, ktora ma platné Clenstvo.

1.3. Special provisions concerning Client data when

using the Parking Service:

a) In the case of providing an e-mail address, the
domain of the e-mail address does not have to
match the domain of the Employer if the Client is
not in an employment or other contractual
relationship with the Employer,

b) if the Parking service is used by a natural person
who is not in an employment or other contractual
relationship with the Employer, it is not necessary
to specify the name of the Building,

c) the Client is obliged to provide the vehicle’s
license plate number that the Client will be using.

1.3. Osobitné ustanovenia tykajlce sa Udajov Klienta pri

uzivani Sluzby Parking:

a) V pripade uvedenia e-mailovej adresy, sa doména
e-mailovej adresy nemusi zhodovat s doménou
Zamestnavatefa, ak Klient nie je v
pracovnopravnom alebo inom zmluvnom vztahu so
Zamestnavatefom,

b) ak sluzbu Parking vyuziva fyzicka osoba, ktora nie
je v pracovnopravnom alebo inom zmluvnom
vztahu so Zamestnavatelom, nie je potrebné
uviest nédzov Budovy,

C) Klient je povinny uviest, $tatnu poznavaciu znacku
vozidla, ktoré bude Klient pouZivat.

1.4. The standard operating hours are governed by the | 1.4. Standardny prevadzkovy ¢as sa riadi prevadzkovy
operating rules of the relevant Building and the poriadkom prisludnej Budovy a prevadzkovym
operating rules of the operator of the respective poriadkom prevadzkovatela prislusného
parking system (hereinafter referred to as the parkovacieho systému (dalej len “Prevadzkovy
“Operating Rules”) regulating parking in the poriadok®) upravujucimi parkovanie v prislune;
respective Building. Budove.

2, Use of the Parking Service 2, Vyuzivanie Parkingu

21. The Client is obliged to create a Membership | 2.1. Klient je povinny si vytvorit Clenstvo pred zagatim
before starting to use the Parking service. uzivania sluzby Parking.

2.2 If the Client is not simultaneously a natural person | 2.2. Ak Klient nie je suCasne fyzicka osoba, ktora ja v
who is in an employment or other contractual pracovnopravnom alebo inom zmluvnom vztahu so
relationship with the Employer and holds a valid Zamestnavatefom a ma funkénu pristupovu kartu
access card to the Building or access to the do Budovwy alebo pristup do  Budovy
Building via the Application, where, for the prostrednictvom Aplikacie, priCom pre odstranenie
avoidance of doubt, a visitor card allowing short- pochybnosti sa za pristupovl kartu nepovazuje
term access to the relevant building is not karta pre navstevnikov umoZziujica kratkodoby
considered an access card, and unless the vstup do prislusnej budovy, a ak Spoloénost v
Company determines otherwise in a specific case, konkrétnom pripade neurci inak, nie je takyto Klient
such a Client is not entitled to use other MORE opravneny vyuzit iné Sluzby MORE ako sluzbu
Services besides the Parking service. Parking.

2.3. The Company will not unreasonably refuse to | 2.3. Spolo¢nost  neodmietne  bezddvodne  Klientovi

allow the Client to use a parking space once all
conditions set outin these GTC and in the relevant

umoznit uZivanie parkovacieho miesta po splneni
vSetkych podmienok uvedenych v tychto VOP




legal regulations have been met. Nevertheless,
the Client acknowledges that the right to use a
parking space is not automatically guaranteed
and depends, in particular, on the current
availability of parking spaces.

a stanovenych prislusnymi pravnymi predpismi.
Napriek uvedenému berie Klient na vedomie, ze
moznost uZivat parkovacie miesto nie je
automaticky nérokovatelna a je podmienena najma
aktualnou dostupnostou potenciélne vyuzitefnych
parkovacich miest.

24.

The Client acknowledges that the Company has
access to a limited number of parking spaces from
the parking system operator or the owners of the
Buildings, and the use of parking spaces under
clause 2.1 is only possible if a parking space is
currently available. The Client is only entitled to
use the parking space designated by the
Company or the parking system operator.

24.

Klient berie na vedomie, Ze Spolo¢nost ma od
prevadzkovatela parkovacieho systému, respektive
od vlastnikov Budov k dispozicii obmedzeny pocet
parkovacich miest aumoZnenie ich uZivania
vzmysle bodu 2.1. je mozné len za predpokladu
aktualnej dostupnosti parkovacieho miesta. Klient je
opravneny uzivat iba Spolo¢nostou alebo
prevadzkovatefom parkovacieho systému uréené
parkovacie miesto.

2.5.

The Company reserves the right to refuse to
provide the Parking service to the Client even if
the Company or the parking system operator
records any outstanding payment owed by the
Client past its due date, if the Client violates the
rules for using the Parking service as stated in
these GTC, or if there are other reasons of special
consideration for such action.

2.5.

Spolo¢nost si vyhradzuje pravo Klientovi odmietnut
poskytnutie sluzby Parking aj v pripade, Zze
Spolo¢nost alebo prevadzkovatel parkovacieho
systému voli Klientovi eviduje akukolvek
pohladavku voéi Klientovi neuhradent v lehote
splatnosti, Klient poruSuje pravidla pouzivania
sluzby Parking vzmysle tychto VOP alebo su
k takémuto postupu iné dovody osobitného zretela.

Rights and Obligations of the Client

Prava a povinnosti Klienta

The Client is obliged to familiarize themselves
with the Operating Rules before each use of the
Parking service, especially the parts concerning
parking conditions and the obligations of persons
moving within the premises.

Klient je povinny sa pred kazdym pouzitim sluzby
Parking oboznamit s Prevadzkovym poriadkom,
najma v Casti tykajucej sa podmienok parkovania
a povinnosti 0s6b pohybujucich sa v danych
priestoroch.

3.2.

The Client is entitled to use only one parking
space at a time.

3.2.

Klient je opravneny uzivat v danom ¢ase iba jedno
parkovacie miesto.

3.3.

The Client undertakes to be fully medically fit at
the time of using the Parking service and to meet
all other conditions required for driving a motor
vehicle on public roads, particularly in accordance
with Act No. 8/2009 Coll. on Road Traffic and on
Amendments and Supplements to Certain Acts,
as well as other applicable generally binding legal
regulations. At the same time, the vehicle used by
the Client when using the Parking service must
also meet the conditions for operation on public
roads as set out by legal regulations and the
Operating Rules. If the Client or the vehicle does
not meet these conditions, the Client is obliged to
refrain from using the Parking service.

3.3.

Klient sa zavazuje, Ze bude v ¢ase uzivania sluzby
Parking zdravotne spdsobily v plnom rozsahu
a bude spiriat véetky dalsie podmienky pre jazdu
motorovym vozidlom na verejnych komunikaciach
najma v zmysle zakona €. 8/2009 Z. z. o cestne;
premavke aozmene adoplneni niektorych
zakonov, ako aj vzmysle ostatnych prislusnych
v3eobecne  zdvéznych pravnych  predpisov,
su¢asne bude podmienky na prevadzku na
pozemnych komunik&ciach urené pravnymi
predpismi a Prevadzkovym poriadkom spifiat  aj
vozidlo, ktoré pri vyuziti sluzby Parking pouZije.
V pripade, Ze uvedené podmienky Klient alebo
vozidlo, ktoré pouzije nespifia, je povinny zdrzat sa
pouZitia sluzby Parking.

34.

The Client is obliged to comply with all generally
binding legal regulations, these GTC, as well as
the Operating Rules when using the Parking
service and when moving within the Buildings.

34.

Klient je povinny pri pouZiti sluzby Parking a pri
pohybe v Budovach dodrZiavat v3etky vSeobecne
zavazné pravne predpisy, tieto VOP ako gj
Prevadzkovy poriadok.

3.5.

In the event of any damage to the health or
property of any persons, the Client is obliged to
notify the Company, the owner of the respective
Building, and the operator of the parking system
without undue delay of any damage that is directly

3.5.

V pripade vzniku akejkolvek 8kody na zdravi alebo
majetku akychkolvek osdb je Klient povinny bez
zbytotného  odkladu  oznamit  Spolognosti,
vlastnikovi prisludnej Budovy a prevadzkovatelovi
parkovacieho systému vzniknutt 8kodu priamo




or indirectly related to the use of the Parking
service. In clarifying the incident, the Client
undertakes to provide all necessary cooperation
to the Company, the owner of the respective
Building, and the operator of the parking system.

alebo nepriamo sUvisiacu s pouZitim  sluzby
Parking. Pri jej objasfiovani sa Klient zavazuje
poskytnit  Spolocnosti, vlastnikovi  prislusne;
Budovy a prevadzkovatelovi parkovacieho systému
vSetku potrebnu sucinnost.

3.6. The Client is not authorized to permit a third party | 3.6. Klient nie je opravneny umoznit pouZitie sluzby
to use the Parking service. Parking tretej osobe.

4. Liability 4. Zodpovednost’

41. The Company bears no liability for any damage to | 4.1. Spolo¢nost nenesie ziadnu zodpovednost za Skodu
the health or property of the Client and/or third na zdravi alebo majetku Klienta a/alebo tretich osdb
parties occurring during the period the Parking vzniknutu v €ase trvania uZivania sluzby Parking
service is used by the Client. In particular, the Klientom. Spoloénost najma nezodpoveda za
Company is not responsible for the theft of the krddeZ vozidla alebo Casti vybavy vozidla,
vehicle or any part of the vehicle’s equipment, poskodenie vozidla tretou osobou alebo v désledku
damage to the vehicle caused by a third party, or vy38ej moci.
due to force majeure.

5. Special Provisions Regarding the Parking | 5. Specialne ustanovenia o sluzbe Parking
Service

5.1. If the Client uses the Parking service, they are | 5.1. Ak Klient uZiva sluzbu Parking, je povinny uhradit
obliged to pay the operator of the parking system prevadzkovatelfovi parkovacieho systému za
a parking fee for the use of the Parking service in uzivanie sluzby Parking parkovné vo vyske
the amount specified in the price list published in uvedenej vcenniku zverejnenom v Aplikacii
the Application or in the Operating Rules alebo v Prevadzkovom  poriadku  (dalej len
(hereinafter referred to as the "Parking Fee"). “Parkovné®).

5.2 The Client is entitled to pay the Parking Fee 5.2, Klient je opravneny uhradit’ Parkovné fubovolnym
using any of the following methods: z nasledovnych spdsobov:

a) via a payment terminal located in the Building (or | a) platobnym terminalom v Budove (alebo ich okoli),
its vicinity) where the respective parking space is v ktorej sa nachadza prislusné parkovacie miesto
situated, or alebo

b) through the payment gateway on the Website, or | b) prostrednictvom platobnej brany na Webove;

c) by any other method approved by law. stranke alebo

c) inym z&konom aprobovanym spdsobom.

5.3. The operator of the parking system shall issue a | 5.3. Prevadzkovatel parkovacieho systému vystavi
tax document in accordance with the applicable dafovy doklad v sulade s prisluSnymi pravnymi
legal regulations and provide it to the Client predpismi a odovzda ho Klientovi bezodkladne po
without delay after the Parking Fee has been paid. uhrade Parkovného.

5.4. The Client hereby expressly agrees to the | 5.4. Klient tymto vyslovne suhlasi so zasielanim

sending of electronic invoices (tax documents)
(including their attachments) in accordance with §
71 section 1 letter b) of Act No. 222/2004 Coll. on
Value Added Tax, as amended, to the Client's e-
mail address, in the event that the invoice (tax
document) is issued electronically. The date of
delivery of the electronic invoice (tax document)
shall be considered the date on which the
electronic invoice (tax document) is sent to the
Clients e-mail address provided during
registration.

elektronickych faktr (dafiového dokladu) (vratane
ich priloh) v zmysle § 71 ods. 1 pism. b) zakona €.
222/2004 Z. z. o dani z pridanej hodnoty v zneni
neskor$ich predpisov, ato na e-mail Klienta,
vpripade, Ze bude faktira (dafovy doklad)
vystavend elektronicky. Za defi  dorucenia
elektronickej faktury (dafového dokladu) sa
povazuje defl odoslania elekironickej faktdry
(dariového dokladu) na e-mail Klienta, ktory zadal
pri registracii.

Special Terms and Conditions for the Mobile Access

Service

Osobitné podmienky sluzby Mobile Access

(Annex No. 8)

(Priloha €. 8)

These special terms govern the use of the Mobile Access
service provided by HB Reavis Investments Slovakiass. r. 0.,

Tieto osobitné podmienky upravuju spdsob vyuzivania sluzby
Mobile Access zabezpeCovanej spoloénostou HB Reavis




with its registered office at Mlynské nivy 5, 821 09 Bratislava,
Slovak Republic, Company ID: 44 489 650, legal form:
limited liability company, registered in the Commercial
Register of the Bratislava Il District Court, Section: Sro,
Insert No.: 55375/B, e-mail: nivytower@novenivy.sk, tel.
no.. +421 945 504 713. The purpose of the service is to
enable Clients to access the respective Building and
designated zones using a virtual access card stored on their
mobile phone.

Investments Slovakia s. r. 0., so sidlom Mlynské nivy 5, 821
09 Bratislava, Slovenska republika, ICO: 44 489 650, pravna
forma: spolonost sruenim obmedzenym zapisana
v Obchodnom registri Mestského sudu Bratislava Ill, oddiel:
Sro, vlozka €islo: 55375/B, e-mail: nivytower@novenivy.sk,
tel. ¢.: +421 945504 713, ktorej predmetom je umoZnenie
Klientom pristup do prislusnej Budovy a ur€enych zon
pomocou virtualnej pristupovej karty uloZenej v mobilnom
telefone.

These special terms for the Mobile Access service constitute
Annex No. 8 to the General Terms and Conditions of
Services of HB Reavis Investments Slovakia and form an
integral part thereof. All definitions used below shall have the
meaning assigned to them in the General Terms and
Conditions of Services of HB Reavis Investments Slovakia,
unless this Annex stipulates otherwise.

Tieto osobitné podmienky sluzby Parking tvoria Prilohu €. 8
ku V8eobecnym obchodnym podmienkam sluzieb HB Reavis
Investments Slovakia asu ich neoddelitelnou sucastou.
VSetky nizSie pouzité definicie maju svoj vyznam uvedeny vo
Veobecnych obchodnych podmienkach sluZieb HB Reavis
Investments Slovakia, pokial tato priloha neustanovuje inak.

1 General Provisions

VSeobecné ustanovenia

1.1.

1.1. SluZzbou Mobile Access sa

The Mobile Access service refers to a service that rozumie sluzba
enables Clients to access the respective Building umoZfiujuca Klientom pristup do prisluSnej Budovy
and designated zones using a virtual access card auréenych zén pomocou virtudlnej pristupovej
stored on their mobile phone (instead of a physical karty uloZenej v mobilnom teleféne (namiesto
card). fyzickej karty).

1.2, The respective Building refers to the Building in | 1.2. PrisluSnou Budovou sa rozumie Budova, v ktore;
which the Client's Employer has its registered ma Zamestnévatel Klienta svoje sidlo, resp.
office, or the Building in which the Client performs Budova, v ktorej vykonava Klient pre svojho
activities for their Employer based on an Zamestnavatela ¢innost na zaklade
employment relationship or a similar contractual pracovnopravneho pomeru alebo obdobného
relationship. pomeru.

2. Use of Mobile Access 2. Vyuzivanie Mobile Access

21. The Client is required to create a Membership | 2.1. Klient je povinny si vytvorit Clenstvo pred zagatim
before starting to use the Mobile Access service. uzivania sluzby Mobile Access.

2.2, The functionality is enabled through HID Mobile | 2.2. Funkcionalita je umoznend vdaka HID Mobile
Access® ("HID module"), which is integrated into Access® (,HID modul’), ktory je integrovany do
the More application and allows the opening of More aplikacie a umozfuje otvorenie dveri,
doors, turnstiles, or speed gates ("doors"). turniketov alebo speed-gateov (,dvere").

2.3. For the Mobile Access service to function | 2.3. Na spravne fungovanie sluzby Mobile Access je
properly, Bluetooth and location data sharing potrebné  povolit  zdielanie  Bluetooth a
must be enabled for the Application, and the lokalizaCnych Udajov pre Aplikdciu a aktivovat
relevant functionality must be activated in the prisludnu funkcionalitu v Aplikacii podla pokynov
Application according to the instructions provided Spolo¢nosti.
by the Company.

24, When accessing doors, the Client activates the | 2.4. Pri pristupe k dveram Klient aktivuje funkciu
door-opening function via the Application by otvorenia cez Aplikdciu prilozenim mobilného
holding their mobile phone near the reader. The telefonu k Citacke. Mobilny telefon zavibruje a LED
mobile phone will vibrate, and the LED indicator diéda Citacky zmeni farbu (Standardne na zelenu).
on the reader will change color (typically to green).

2.5, If the “background app refresh” function is | 2.5. Ak je vmobilnom teleféne aktivovana funkcia

enabled on the mobile phone, it is not necessary
to open the Application manually, bringing the
phone close to the reader is sufficient. Some
access points may use the Twist and Go feature,
where the doors open by rotating the device 90°
to the right and left (similar to turning a door
handle) at a distance of approximately 2 meters
from the reader.

Lobnovenie aplikacie na pozadi“, Aplikaciu nie je
potrebné manualne otvarat — priblizenie mobilného
telefonu k Citacke postacuje. Niektoré pristupové
body mdzu vyuzivat funkciu Twist and Go, pri ktorej
sa otvoria dvere otoCenim zariadenia o 90° doprava
a dolava (ako pri otvarani kluckou) vo vzdialenosti
cca 2 metre od Citacky.




2.6. Functionality may vary depending on the type of | 2.6. Funkénost sa moZe liSit v zavislosti od typu &itacky,
reader, mobile phone configuration, and the konfiguracie mobilného telefénu a nastaveni
Client’s settings. Klienta.

3. Rights and Obligations of the Client 3. Prava a povinnosti Klienta

3.1. The Client is required to regularly update the | 3.1. Klient je povinny pravidelne aktualizovat softvér
software on their mobile phone and ensure that svojho mobilného telefénu a zabezpedit, ze ma
the latest version of the Application is always nainstalovana vzdy najnovSiu softvérovl verziu
installed. After each update, the Client must check Aplikécie. Po kazdej aktualizacii je Klient povinny
the validity of the virtual access card. skontrolovat si platnost virtualnej pristupovej karty.

3.2, If a payment prompt appears via Apple Pay or | 3.2. V pripade, Ze pri otvérani dveri sa zobrazuje vyzva
similar cards when opening doors, it is na platbu cez Apple Pay alebo iné obdobné karty,
recommended to update the system to the latest odporti€a sa aktualizacia systému na najnovsiu
version. verziu.

3.3. When using the Mobile Access service and when | 3.3. Klient je povinny pri pouZiti sluZzby Mobile Access a
moving within the Buildings, the Client is obliged pri pohybe v Budovach dodrZiavat vSetky
to comply with all generally binding legal vSeobecne zavazné pravne predpisy, tieto VOP ako
regulations, these GTC, as well as the Operating aj Prevadzkovy poriadok.

Rules.

34. In the event of any damage to the health or | 3.4. V pripade vzniku akejkolvek 8kody na zdravi alebo
property of any persons, the Client is obliged to majetku akychkolvek osdb je Klient povinny bez
report without undue delay to the Company and to zbytoéného odkladu oznamit SpoloCnosti a
the owner of the respective Building any damage vlastnikovi prislusnej Budovy vzniknutt $kodu
that has occurred, directly or indirectly, in priamo alebo nepriamo suvisiacu s pouZitim sluzby
connection with the use of the Mobile Access Mobile Access. Pri jej objasfiovani sa Klient
service. In clarifying the incident, the Client agrees zavazuje poskytnit Spoloénosti a vlastnikovi
to provide the Company and the owner of the prisludnej Budovy v8etku potrebnu st¢innost.
respective  Building with all  necessary
cooperation.

3.5. The Client is not authorized to allow any third party | 3.5. Klient nie je oprdvneny umoZnit pouZitie sluzby
to use the Mobile Access service. Mobile Access tretej osobe.

4. Liability 4. Zodpovednost’

41. The Company bears no liability for any damage to | 4.1. Spolo¢nost nenesie ziadnu zodpovednost za Skodu
the health or property of the Client and/or third na zdravi alebo majetku Klienta a/alebo tretich osdb
parties that occurs while the Client is using the vzniknutl v ¢ase uZivania sluzby Mobile Access
Mobile Access service. Klientom.

5. Special Provisions Regarding the Mobile 5. Specialne ustanovenia o sluzbe Mobile Access
Access Service

5.1. The HID module uses location data exclusively for | 5.1. HID modul vyuziva lokalizaéné udaje vyhradne na
the purpose of verifying whether the mobile phone Ucely overenia, ¢i sa mobilny telefén nachadza v
is near the access point. This ensures that the blizkosti pristupového bodu. Takto zabezpeduje, ze
correct doors are opened. sa otvoria spravne dvere.

5.2. Location data is processed only if the following | 5.2. Lokalizaéné udaje sa spractvaju iba vtedy, ak su
conditions are met: spinené nasledujuce podmienky:

a) the door-opening function is active, and a) funkcia otvarania dveri je aktivna, a

b) the Client has enabled sharing of location data | b) Klient ma povolené zdielanie lokalizanych Udajov
and Bluetooth for the Application. a Bluetooth pre Aplikaciu.

5.3. According to information from the operator of the | 5.3. Podla informécii od prevadzkovatela HID modulu

HID module (HID Global Corporation Mobile
Application License and User Agreement | HID
Global), location data is anonymized without
undue delay and processed separately from any
personal data.

(HID Global Corporation Mobile Application License
and User Agreement | HID Global) st lokalizacné
Udaje anonymizované bez zbytoéného odkladu a
spracivané oddelene od akychkolvek osobnych
udajov.




5.4. The Application itself does not track the | 5.4. Aplikdcia sama nesleduje pohyb mobilného
movement of the mobile phone, nor does it access telefonu, nepristupuje k historii lokalizacie ani ju
or store location history. neuchovéva.

5.5. It is at the Client's discretion how they share | 5.5. Je na Klientovom uvazeni, akym spdsobom zdiela
location data with the mobile phone through the lokalizatné Udaje s mobilnym telefénom cez
operating system settings (i0OS/Android). In the nastavenia operacného systému (iOS/Android).
iOS operating system, the Client is authorized to V operaCnom systéme iOS je Klient opravneny
choose one of the following options: zvolit jednu z nasledovnych moznosti:

a) "Never" — the Application does not receive | a) ,Nikdy* — Aplik&cia neziska lokalizatné udaje,
location data, b) ,Opytat sa nabuduce" - systém sa vzdy opyta pred

b) "Ask Next Time" — the system will always ask zdielanim udajov,
before sharing the data, C) ,Len pri pouzivani aplikicie” - udaje sa zdielaju len

C) "Only While Using the App" — data is shared only ked je Aplikécia aktivna,
when the Application is active, d) ,Vzdy* — Udaje sa zdiefaju aj na pozadi.

d) "Always" — data is shared even in the background.

5.6. For seamless use of the door-opening function, it | 5.6. Pre bezproblémové vyuzivanie funkcie otvarania

is necessary to select the "Always" option;
otherwise, the function will require manual
launching of the Application (or may not be
available at all).

dveri je potrebné zvolit moznost ,VZdy*, inak bude
funkcia vyzadovat manuaine spustenie Aplikacie
(pripadne nebude dostupna vobec).

Special Terms and Conditions for the VMS Service

Osobitné podmienky sluzby VMS

(Annex No. 9)

(Priloha €. 9)

These special terms govern the use of the VMS service
provided by HB Reavis Investments Slovakia s. r. 0., with
its registered office at Mlynské nivy 5, 821 09 Bratislava,
Slovak Republic, Company ID: 44 489 650, legal form:
limited liability company, registered in the Commercial
Register of the Bratislava Ill District Court, Section: Sro,
Insert No.: 55375/B, e-mail: nivytower@novenivy.sk, tel.
no.: +421 945 504 713. The purpose of the service is to
enable short-term access for the Client’s external visitors to
the respective Building and designated zones.

Tieto osobitné podmienky upravuju spdsob vyuzivania sluzby
VMS zabezpec€ovanej spoloénostou HB Reavis Investments
Slovakia s. r. 0., so sidlom Mlynskeé nivy 5, 821 09 Bratislava,
Slovenska republika, ICO: 44489650, pravna forma:
spolocnost’ s ru¢enim obmedzenym zapisana v Obchodnom
registri Mestského sudu Bratislava 11, oddiel: Sro, vloZka €islo:
55375/B, e-mail:  nivytower@novenivy.sk, tel. &
+421 945504 713, ktorej predmetom je umoZnenie
kratkodobého pristupu externych navstevnikov Klienta do
prisluSnej Budovy a uréenych zén.

These special terms for the VMS service constitute Annex
No. 9 to the General Terms and Conditions of Services of

HB Reavis Investments Slovakia and form an integral part
thereof. All definitions used below shall have the meaning

assigned to them in the General Terms and Conditions of

Services of HB Reavis Investments Slovakia, unless this

Tieto osobitné podmienky sluzby VMS tvoria Prilohu €. 9
ku V8eobecnym obchodnym podmienkam sluzieb HB Reavis
Investments Slovakia asu ich neoddelitenou sucastou.
VSetky nizSie pouzité definicie maju svoj vyznam uvedeny vo
V8eobecnych obchodnych podmienkach sluZieb HB Reavis
Investments Slovakia, pokial tato priloha neustanovuje inak.

Annex stipulates otherwise.
1. General Provisions . Vseobecné ustanovenia
1.1. The VMS service refers to a service that enables | 1.1. Sluzbou VMS sa rozumie sluzba umoznujlica

short-term access for the Client's visitors to the
respective Building and designated zones using a
QR code that may be stored on a mobile phone or
printed at the reception of the relevant Building ,
whereby visitors receive temporary access
credentials.

kratkodoby pristup névstevnikom Klienta do
prislusnej Budovy a urenych zén pomocou QR
kédu, ktory mdze byt ulozeny v mobilnom telefone
alebo vytlaeny na recepcii prisluSnej Budovya to
tak, ze navstevnici obdrzia doCasné pristupové
Udaije.

1.2, The respective Building means the Building where | 1.2. Prislusnou Budovou sa rozumie Budova, v ktore;
the Client's Employer has its registered office, or ma Zamestnévatel Klienta svoje sidlo, resp.
the Building in which the Client performs activities Budova, vktorej vykonava Klient pre svojho
for their Employer based on an employment Zamestnavatela ¢innost na zaklade
relationship or a similar relationship. pracovnopravneho pomeru alebo obdobného

pomeru.

2, Use of VMS 2, Vyuzivanie VMS




21.

The Client is required to create a Membership
before starting to use the VMS service. To use this
service, the Client must be registered in the VMS
system.

21.

Klient je povinny si vytvorit Clenstvo pred za¢atim
uzivania sluzby VMS. Na vyuzivanie tejto sluzby
musi byt Klient registrovany v systému VMS.

2.2.

VMS is integrated into the Bluepoint platform
(https://www.yardibluepoint.co.uk/) ~ and s
accessible via the Visitor Management portal and
the Application.

2.2.

VMS je integrovany do platformy Bluepoint
(https://www.yardibluepoint.co.uk/) a je dostupny
cez portal Visitor Management a Aplikaciu.

23.

The Client sends an invitation to the visitor via e-
mail, the VMS portal, or the Application. This
automatically registers the visitor in the access
system.

23.

Klient odosle pozvanku navstevnikovi
prostrednictvom e-mailu, portdlu VMS alebo
Aplikacie. Tym sa ndvstevnik automaticky registruje
v pristupovom systéme.

24.

The visitor receives a unique QR code with a time
limitation, which is valid only during the agreed
visit time. Upon arrival at the respective Building,
the visitor finds a designated kiosk at the reception
where they can self-register or receive assistance
from a receptionist. After registration, the visitor
scans their QR code at the turnstile. The Client is
notified by e-mail of the visitor's arrival. The
turnstile automatically calls the elevator and
displays the elevator number on its screen. The
visitor enters the assigned elevator, which takes
them to the designated floor.

24.

Navstevnik obdrzi jedine¢ny QR kod s Easovym
obmedzenim, ktory je platny iba pocas
dohodnutého €asu navstevy. Po prichode do
prisluSnej Budovy navstevnik najde oznaceny kiosk
na recepcii, kde sa sadm zaregistruje, alebo mu
asistuje pracovnik na recepcii. Po registrécii
navstevnik nacita svoj QR kdd na turnikete. Klient
je notifikovany e-mailom o prichode navstevnika.
Turniket automaticky privola vytah a zobrazi nézov
vytahu na svojom displeji. NavStevnik vstupi do
priradeného vytahu, ktory ho odvezie na prislu$né
poschodie.

2.5.

Functionality may vary depending on the type of
reader, mobile phone configuration, and Client
settings.

2.5.

Funkénost sa mdze liSit' v zavislosti od typu Eitacky,
konfiguracie mobilného telefonu a nastaveni
Klienta.

Rights and Obligations of the Client

Prava a povinnosti Klienta

The Client is obliged, when using the Mobile
Access service and when moving within the
Buildings, to comply with all generally binding
legal regulations, these Terms and Conditions, as
well as the Operating Rules. At the same time, the
Client must ensure that the above obligations are
also complied with by visitors.

Klient je povinny pri pouZiti sluzby Mobile Access a
pri pohybe v Budovach dodrZiavat vSetky
vSeobecne zavazné pravne predpisy, tieto VOP ako
aj Prevadzkovy poriadok. Zarover je Klient povinny
zabezpeCit  dodrziavanie  vy3Sie  uvedenych
povinnosti aj navstevnikom.

3.2.

In the event of any damage to the health or
property of any persons, the Client is obliged to
immediately notify the Company and the owner of
the respective Building of the damage caused
directly or indirectly in connection with the use of
the VMS service. The Client undertakes to provide
all necessary cooperation to the Company and the
owner of the respective Building in clarifying the
matter.

3.2.

V pripade vzniku akejkolvek Skody na zdravi alebo
majetku akychkolvek osdb je Klient povinny bez
zbytoéného odkladu oznamit SpoloCnosti a
vlastnikovi prisludnej Budovy vzniknutd $kodu
priamo alebo nepriamo sUvisiacu s pouZitim sluzby
VMS. Pri jej objasfiovani sa Klient zavazuje
poskytnit SpoloCnosti a vlastnikovi prislusnej
Budovy v3etku potrebnu sucinnost.

3.3.

The Client is not entitled to allow the use of the
VMS service by a third party in any manner other
than as stated in these Terms and Conditions.

3.3.

Klient nie je opravneny umoznit pouZitie sluzby
VMS tretej osobe inym spdsobom ako je uvedené
v tychto VOP.

Liability

Zodpovednost’

The Company shall not be held liable for any
damage to the health or property of the Client
and/or visitors and/or third parties arising during
the use of the VMS service.

Spoloc¢nost nenesie ziadnu zodpovednost za Skodu
na zdravi alebo majetku Klienta alalebo
navstevnikov a/alebo tretich osdb vzniknutl v ¢ase
uzivania sluzby VMS.




